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A strengthening of regulation...

Interne Orange



The law for a digital France

= New obligation : provide an answer to the
needs of people with hearing loss, deaf,
deafblind, aphasics

= How : the law imposes two new obligations for the
private sector

= mains decisions : launch on ocober 7th a relay center
and an accessible customer relationship



October, 7th 2018

= The operators of the French Telecommunications
Federation are opting for an innovative solution:
RogerVoice in partnership with AVA

= All operators with more than 250 million revenues must
make their customer relationships accessible in LSF,
LPC, Text/Braille*.

*for aphasics, the solution will be provided as soon as
trained operators are available



Launch of the CRT

-Launch of the first interpersonal telecommunications
service dedicated to the deaf, hard of hearing, deafblind
and aphasic people in France by the french federation of
telecommunications (5 telcos, Orange is one of the
members) https://youtu.be/W2VRLGxK3F4

- The operators selected the French start-up RogerVoice
last July, in partnership with Ava Scribe

https://www.youtube.com/watch?v=W2VRLGxK3F4


https://www.fftelecoms.org/

Launch of the CRT (October)

= RogerVoice offers a translation service in French Sign
Language and spoken French language completed by
qualified interpreters and coders. ** (obligation : to be
graduated)

= At the same time, this application makes it possible to
transcribe speech into text almost automatically, via a
service mainly based on an adapted use of new
artificial intelligence technologies. This transcription
from voice to text can be done automatically, or can be
assisted by a professional transcriber.



How does the service offered by the
operators work?

-Orange’s customers (as well for the FFT telecom operators) receive a
credit of 1 hour of communication per month via the RogerVoice
application, which can be downloaded free of charge on mobiles and
tablets equipped with a 3G/4G SIM card.

-Links to download the mobile application:

http://bit.ly/RogerVoiceAppStore (iOS);
http://bit.ly/RogerVoicePlayStore (Android).
-Users only need to register for free to benefit from the offer

-The one-hour communication credit is renewed every month ; Monday
to Friday from 8:30 am to 7 pm, excluding public holidays.



Accessible customer relationship

Mon contact accessibilité
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Thanks

https://youtu.be/W2VRLGxK3F4

Orange/ Dr Mai Monique
monique.mai@orange.com
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