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SUMMARY 

1.1 Introduction 

The second World Telecommunication Development Conference (WTDC-98) held by the International 
Telecommunication Union (ITU) since the establishment of its Telecommunication Development Sector (ITU
D) took place in Valletta, Malta, from 23 March to 1 April 1998. lt was attended by delegations from 139 
Member States of ITU, headed by ministers or senior officials, 79 Sector Members and representatives of 29 
organizations and agencies, as well as many private sector representatives. The purposes of the Conference 
were to: 

• review the results of global telecommunications since the last World Telecommunication Development 
Conference; 

• review the current major policy issues; 

• examine technologies for the future; 

• adopt a strategic plan for ITU-D as well as a successor action plan for 1999-2002, comprising 
development conferences, study groups, six programmes, a special programme for LDCs and the 
execution of technical cooperation projects; 

• consider financing and innovative forms of cooperation; 

• take decisions on ITU-D structure and working methods; 

• set goals and objectives up to the year 2003 and define and establish a common vision and strategies for 
achieving balanced telecommunication development by and beyond the end of the century. 

1.2 The inaugural ceremony 

1.2.1 The Conference was inaugurated by the Hon. Dr. Alfred Sant, Prime Minister of Malta, who praised 
the work of the ITU Telecommunication Development Bureau (BOT) in advising countries on how to 
meet the challenges of privatization and deregulation in attaining their national goals. The Prime 
Minister stressed the importance of new technologies for applications such as tele-education and 
telemedicine in coping more effectively with problems arising from social inequalities, demographic 
imbalances, prejudices, misgivings and lack of trust. 

1.2.2 Speaking on behalf of the Secretary-General of the United Nations, Dr. Vladimir Petrovsky, Under
Secretary-General, said that the delegates to the Conference represented leaders who will be 
shaping the telecommunication industry of the next century and opening channels of communication 
between regions and cultures, thereby helping to promote greater understanding and tolerance 
among their communities. He also said that the proposal of the ITU Secretary-General to all United 
Nations programmes and agencies to start promoting "the right to communicate" as a fundamental 
human right was an outstanding and timely strategic initiative which calls for a coordinated approach 
from the international community. 

1.2.3 In his opening address, Dr. Pekka Tarjanne, Secretary-General of ITU, highlighted the real challenge 
to project a future which is not simply the sum of trends that have transformed telecommunications, 
but one which moves the work of telecommunications to an even higher level of development, a 
future which adds human value to these trends, a future which transforms how the world views the 
telecommunication industry, and how the telecommunication industry views the world. 

1.2.4 Mr. Ahmed Laouyane, Director of the Telecommunication Development Bureau, welcomed the 
presence of Sir Donald Maitland, as the Conference would be revisiting the concept of the .. missing 
link", moving towards the concept of universal access. He highlighted the activities and achievements 
of ITU-D since WTDC-94 (Buenos Aires) and the new trends that had influenced the evolution of the 
telecommunication sector, including the explosive growth of the Internet, the emergence of GMPCS, 
the WTO agreements and the subsequent evolution of the international accounting regime. He talked 
of a new form of civilization and society which the Conference was called upon to launch: that of 
information and communication to which developing countries can make a key contribution. 

1.2.5 The keynote address was delivered by Sir Donald Maitland, Chairman of the former Independent 
Commission for World-Wide Telecommunications Development. He said that the information society 
raises questions about the international division of labour, about the structure of corporations, the 
future of work, the nature of human society, the individual's sense of identity, systems of governance 
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and the meaning of sovereignty in an interdependent, interconnected world. In his address, Sir 
Donald Maitland referred to the .. TEMIC declaration.. which highlighted .. the need to modify the 
operating style or management culture of executives and managers from both the public and private 
sectors who must acquire the skills to manage in an entrepreneurial and competitive environment ... 

1.2.6 The Conference was chaired by the Hon. Joseph Mizzi, Minister responsible for telecommunications 
in the Republic of Malta. He thanked the delegates for entrusting Malta with the task of chairing the 
Conference, which was expected to prepare the telecommunication community for the next 
millennium. He also said that history will judge the success of the Conference by how much it paves 
the way for reducing the gap between developed and developing countries and facilitates 
telecommunication development in the least developed countries, including access to online 
information and interactive services. 

1.2. 7 The Conference was addressed by many ministers responsible for telecommunications and other 
senior representatives of governments, the private sector and international and regional 
organizations. They stressed the importance of translating the indisputable potential of 
telecommunications into tangible results to improve the lives of all people of the world, especially 
those in developing countries. They recognized that, in the prevailing environment of converging 
technologies and globalization, the time is ripe for restructuring the telecommunication sector in order 
to stimulate private sector investment and accelerate the pace of expansion and modernization of 
telecommunication networks in developing countries. 

1.2.8 The Conference expressed its appreciation to the Government of the Republic of Malta for hosting 
the Conference and providing the conditions which contributed to its success. 

1.2.9 The Minister of Transport and Communications of Trinidad and Tobago extended an invitation to host 
the next WTDC in the year 2002. This proposal was gratefully welcomed by the Conference. 

1.2.1 0 The Conference was the culmination of a process including: 

a) The resolutions and recommendations of the first World Telecommunication Development 
Conference (Buenos Aires, 1994) and in particular the Buenos Aires Action Plan and Buenos Aires 
Declaration. 

b) The resolutions and recommendations of the second cycle of regional telecommunication 
development conferences: 

• AF-RTDC-96 (Abidjan, 1996) for Africa; 

• AR-RTDC-96 (Beirut, 1996) for the Arab States; 

the cycle of six finance colloquia (Abidjan, 1996; Amman, 1996; Brasilia, 1997; New Delhi, 1997; 
Geneva, 1997; and St. Petersburg, 1998); 

and the regional preparatory meetings for WTDC-98 held at: 

• Manila, August 1997, for Asia and the Pacific; 

• Margarita Island, September 1997, for the Americas; 

• Geneva, December 1997, for Central and Eastern Europe; 

• St. Petersburg, January/February 1998, for the Commonwealth of Independent States and 
Baltic States, 

c) The input provided by the Telecommunication Development Advisory Board, in particular the report 
on .. Partners for Development: New Opportunities for the Telecommunication Development Sector ... 
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1.3 Election of Chairpersons 

The following persons were elected Chairpersons of the Conference: 

Chairman of the Conference 

Vice-Chairmen of the Conference 

HE Mr. Joe Mizzi (Malta) 

HE M. Ezan Akele (Cote d'lvoire) 

Dr. Abdul Monem Youssef (Lebanon) 

HE Mr. Deqiang Zhou (China) 

Mr. Ralph Everett (United States) 

Mr. Valery Timofeev (Russia) 

In addition to the Steering Committee, the Conference established four Committees and three Working 
Groups of the Plenary and elected their Chairmen as follows: 

Committee A1 

Chairman 

Vice-Chairmen 

Committee B 

Chairman 

Vice-Chairmen 

Budget Control Committee 

Chairman 

Vice-Chairman 

Editorial Committee 

Chairman 

Vice-Chairman 

Working Group on LDCs 

Chairman 

Rapporteur 

Working Group on the Valletta Action Plan 

Chairman 

Rapporteur 

Working Group on the private sector 

Chairman 

Rapporteur 

Policies and Strategies 

Mr. Alberta Gabrielli (Argentina) 

Mr. Emamgholi Behdad (Iran (Islamic Rep. of)) 

Mr. Pape G. Toure (Senegal) 

Development of networks 

Mr. Ridha Guellouz (Tunisia) 

Mr. Wyn Lucas (BT) 

Mr. Toru Arizona (Japan) 

Mr. Ulrich Mohr (Germany) 

Mr. Krastu Mirski (Bulgaria) 

Mr. Lucien Bourgeat (France) 

Mr. Malcolm Johnson (United Kingdom) 

Mr. Vicente Rubio-Carret6n (Spain) 

Mr. Tiemoko Maiga (Mali) 

Mr. Abdul Chowdhury (Bangladesh) 

Mr. Nabil Kisrawi (Syria) 

Mr. Roderick Sanatan (CTU) 

Mr. Ron Davidson (Final Analysis) 

Mr. Dag Norrby (Telia) 

1 On account of the importance of finance/economics issues, including WTO and tariff matters, Committee A was split 
into two subcommittees: Subcommittee A 1 for sector reform and related issues, and Subcommittee A2 for finance, 
economics, tariffs and related issues. 
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1.4 Study Groups 

As elaborated in Resolution No. 3, the Conference established two study groups to enable the ITU and its 
members to study, at the global level, issues related to the institutional, technical, commercial, regulatory and 
economic evolution of the sector. The following persons were elected Chairpersons of the two Study Groups: 

Study Group 1 

Chairman 

Vice-Chairmen 

Study Group 2 

Chairman 

Vice-Chairmen 

1.5 Strategic Plan 

Mr. Alberto Gabrielli (Argentina) 

Mr. Dietmar Plesse (Germany) 

Mr. Diade Toure (Mali) 

Mr. Ememgholi Behdad (Iran) 

Mr. Abdui-Kareem H. Saleem (Kuwait) 

*Mr. Donnie de Freitas (St Vincent and the Grenadines) 

Mr. Nabil Kisrawi (Syria) 

Mr. David F. Barr (Canada) 

Mr. Edgar Borg (Malta) 

Mr. Vadim Nozdrin (Russia) 

Mr. Gomes Zita (Mozambique) 

Mr. Mohamed Ali Yusoff (Malaysia) 

The Conference adopted a strategic plan for the ITU-D outlining strategies and priorities. The document also 
defines the mission of the ITU-D: 

The mission of the Development Sector, as set out in the Constitution and the Convention, encompasses the 
Union's dual responsibility as a United Nations specialized agency and executing agency for implementing 
projects under the United Nations development system or other funding arrangements, so as to facilitate and 
enhance telecommunication development by offering, organizing and coordinating technical cooperation and 
assistance activities. 

The work of ITU-D will reflect the various resolutions of the world telecommunication development 
conference. lt will place emphasis on gender balance in its programmes and will reflect the needs of other 
aspects of global society such as youth and the needs of indigenous peoples. Emergency 
telecommunications is another area where renewed efforts are required. Collaboration with the private sector 
should be more clearly defined and expanded so as to reflect the changing roles of public and private entities 
in the telecommunication sector. The "Year 2000" problem should be urgently addressed. ITU-D should also 
use the mechanisms for advancing Sector goals included in Opinion B of the World Telecommunication 
Policy Forum (Geneva, 1998) and the opportunities provided by the ITU programme funded by the surplus 
funds from TELECOM exhibitions. 

In fulfilling its mission, ITU-D will cover the five major areas of telecommunication development: 
telecommunication sector reform, technologies, management, finance and human resources. lt is 
supported by the four main modes of action by which the Sector carries out its work: direct assistance 
(including project execution), resource development and mobilization, partnerships and information 
sharing, which are reflected in the organizational structure of BDT. 

* Candidature received and approved after end of conference. 
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VALLETTA DECLARATION 

Taking note of the above and with a view to setting goals and objectives for the future, the 
Conference declares that 

a) Significant achievements have been accomplished since the first World Telecommunication 
Development Conference in 1994. The implementation of the Buenos Aires Action Plan (Chapters 11 
and Ill) has been largely satisfactory thanks to the collaborative efforts of all the parties involved. lt is 
noteworthy that the key to this success was the considerable effort made by the countries 
themselves and the catalytic inputs of their development partners, including public, private and 
intergovernmental organizations. The ITU-D study groups also made a significant contribution to the 
body of knowledge which has been placed at the disposal of the telecommunication community. 

The successes of the past are a great encouragement to all stakeholders in the sector to sustain 
these efforts in the upcoming period from 1999 to 2003. These initiatives will be a key factor for the 
success of the Valletta Action Plan. 

b) The BOT should promote the enhanced participation of the private sector in the activities of the ITU
D and it should facilitate the creation of partnerships between governments and private enterprises 
and between the private enterprises in developed countries and those in developing countries. 

c) Telecommunications, including sound and television broadcasting techniques, is an essential 
component of political, economic, social and cultural development. lt fuels the global society and 
economy and is rapidly transforming our lives and promoting better understanding among peoples. lt 
also plays an important role in protecting the environment and in the mitigation of natural and other 
disasters. All stakeholders are urged to make their contribution to extend these benefits to all 
peoples. 

d) New technologies have a significant impact on the expansion of telecommunications and have the 
potential to close the gap not only between developing and developed countries but also between 
urban and rural areas within a country. 

Convergence between telecommunications, computing and broadcasting, and multimedia 
applications, is opening up new perspectives for the sector, providing opportunities for 
tele-education, telemedicine, environmental protection and many other applications which are highly 
beneficial for social and economic development. 

The emergence of innovative and entrepreneurial approaches to providing a rural service, and more 
cost-effective technologies, may provide the opportunity for telecommunication services in rural and 
remote areas to be profitable. 

The global information infrastructure (GII), of which the Internet is a precursor, and the global 
information society (GIS) are evolving and should be responsive to the interests of all nations, 
especially developing countries. 

The opportunities offered by modern technologies should be fully exploited through research, 
development and innovative technological applications for the ongoing betterment of our lives. 

e) The environment of the telecommunication sector is undergoing significant changes. The combined 
forces of "demand pull" and "supply push" have made telecommunications one of the leading growth 
sectors of the world economy. The telecommunication sector has a high profit potential in every 
country of the world. However, experience suggests that in developing countries retained earnings in 
the sector are not sufficient to finance all new projects because networks are underdeveloped and 
do not generate enough cash flow. 

f) Sector reforms leading to greater private sector involvement and competition are new forces 
shaping the development of telecommunications. These new challenges of the information society 
and the new trade environment heightened by the agreements reached by WTO, place even greater 
pressure on policy-makers, regulators and operators to acquire the necessary skills to manage the 
new environment. 

In this respect, human resources development becomes a key success factor. 
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g) Governments play a key role in the development of telecommunications, and are urged to establish 
appropriate policies and regulatory structures to promote reasonable and affordable access to basic 
telecommunication services for all. 

The regulatory framework should also create a stable and transparent environment, promote fair 
competition while protecting network integrity and guarantee the rights of users, operators and 
investors. Policies and strategies for the development of telecommunications should reflect the trend 
towards multi-services utilizing a common infrastructure platform. 

h) Global, regional and national financing and investment agencies are urged to attach high priority to 
the growth of telecommunications, particularly in developing countries. 

i) ITU has a special role to play in advising policy-makers on the options available in tailoring policies 
and regulatory structures to fit a country's unique requirements. ITU should work in collaboration 
with regional telecommunication organizations and international, regional and national development 
and financing agencies, as well as with the private sector, to bring about appropriate sector reform. 

ITU's regional presence and synergy and collaboration between the Standardization, 
Radiocommunication and Development Sectors of ITU will be highly beneficial in instilling dynamism 
and vitality in the process of transferring knowledge and technology. 

ITU should be urged to promote the development, expansion and operation of telecommunication 
networks and services, particularly in developing countries, taking into account the activities of other 
relevant bodies, by reinforcing capabilities for the implementation of new services and technologies 
including the Internet, mobile and other wireless technologies, human resources development and 
management, planning, management, resource mobilization and research and development. 

j) ITU-D is urged to provide expert knowledge, information and advice to developing countries to 
enable them to make significant advances in the telecommunication sector. 

Further, ITU-D is committed to encouraging gender issues in its programmes as well as ways to 
reflect the needs of other aspects of global society such as youth and the needs of indigenous 
peoples. 

WTDC-98 drew the attention of all ITU Member States and Sector Members to a number of 
pressing issues. These included the importance of emergency telecommunications and the need for 
an international convention on this subject and the need to address, as a matter of urgency, the 
.. Year 2000 11 problem. lt also pointed to a number of mechanisms for the Development Sector to 
advance the goals of telecommunication development including Opinion B of the World 
Telecommunication Policy Forum (Geneva, 1998) and the opportunities provided by the centres of 
excellence funded by the surplus funds from the ITU TELECOM exhibitions. 

WTDC-98 reaffirmed the ITU-D commitment to focus its activities on the major facets of 
telecommunication development, including among other things sector and regulatory reform, 
accounting rate reform, management of technologies, finance and investment and human 
resources, giving special attention to the least developed countries (LDCs). ITU is urged to 
encourage and support universal service, global access and fair pricing. 
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THE VALLETTA ACTION PLAN 

. Chapter 1: Programme of cooperation among the members in the 
Telecommunication Development Sector 

1.1 Introduction 

This programme is intended to incorporate all decisions of meetings of world and regional development 
conferences, study groups, associated working parties and those of the Telecommunication Development 
Advisory Board (TDAB). 

1.2 World-telecommunication development conferences 

lt is assumed-that, in accordance with the Convention, the Council will convene a world telecommunication 
development conference in 2002. 

1.3 Regional telecommunication development conferences 

Taking into account the programme of meetings in the period 1998-2002 and considering the need to plan 
the meetings of the study groups set up by this Conference, the Director of BOT, in consultation with the 
Secretary-General, shall propose to the Council the regions for which such conferences should be convened. 

1.4 Study groups 

In accordance with Resolution No. 3, this Conference sets up two study groups and determines the 
Questions to be studied by them and their working methods. Each of the two study groups shall normally hold 
one meeting every year. Study groups may set up working parties and decide on their meetings within their 
budgetary limits. 

The following Questions were adopted by the Conference for study by Study Groups 1 and 2 during the 
period 1998-2002. Council-98 may consider the order of priority. 

Study Group 1 

Question 6/1 

Question 7/1 

Question 8/1 

Question 9/1 

Question 1 0/1 

Question 11/1 

Question 12/1 

Question 13/1 

Question 14/1 

Question 15/1 

Interconnection 

Universal access/service 

Establishment of an independent regulatory body 

Impact of the introduction and utilization of new technologies on the regulatory 
environment of telecommunications 

Regulatory impact of the phenomenon of convergence within the telecommunication 
broadcasting, information technology and content sectors 

Factors to create a climate favourable to investment 

Tariff policies, tariff models and methods of determining the cost of national 
telecommunication services 

Promotion of infrastructure and use of the Internet in developing countries 

The role of telecommunications in social and cultural development, including the 
protection and promotion of indigenous culture and identity 

Technology transfer and informatization 
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Study Group 2 

Question 9/2 

Question 1 0/2 

Question 11 /2 

Question 12/2 

Question 13/2 

Question 14/2 

Question 15/2 

Question 16/2 

Identify study group Questions in ITU-T and ITU-R which are of particular interest to 
developing countries and systematically inform them of the progress of work on the 
Questions, by way of annual progress reports, to facilitate their contributions to the work 
on those Questions as well as, ultimately, to enable them to benefit from their outputs in a 
timely manner 

Communications for rural and remote areas 

a) Communications for rural and remote areas 

b) Development of multi-purpose community telecentres 

c) Penetration and service targets for rural telecommunications 

d) Definition of a set of indicators describing the state of development of a country's 
rural telecommunication network and services 

e) Sound and television broadcasting and communication for rural and remote areas 

f) Measurement of the impact of information and communication technologies in rural 
and remote areas 

g) Enhancing the capacity of non-governmental organizations (NGOs) to achieve 
development aims, through the use of telecommunications 

Examine digital broadcasting technologies and systems, including cosVbenefit analyses, 
assessment of demands on human resources, interoperability of digital systems with 
existing analogue networks, and methods of migration from analogue to digital technique 

Examine broadband communications over traditional copper wires in regard to aspects of 
technologies, systems and applications 

Methods to enhance the viability of public service broadcasting, particularly focusing on 
developing countries 

Fostering the application of telecommunications in health care. Identifying and 
documenting success factors for implementing telemedicine 

Human resources management and development to meet successfully the challenges of 
sector reform and transformation, with special emphasis on employment, including 
consideration of gender issues 

Preparation of handbooks for developing countries 

1.5 Telecommunication Development Advisory Board 

The Conference adopted Recommendation No. 2 recommending that the Plenipotentiary Conference convert 
TDAB into an open advisory group. lt also adopted Resolution No. 6 establishing a subgroup of TDAB to deal 
with private sector issues. 

1.6 Gender issues 

In accordance with Resolution No. 7, WTDC-98 established a task force on gender issues which will 
facilitate, develop and engage in activities aimed at ensuring that the benefits of telecommunications and the 
emerging information society are made available to all women and men on a fair and equitable basis. 
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Chapter 11: Valletta Action Plan Programmes 

Preamble 
In building on the achievements of the Telecommunication Development Sector in a rapidly changing 
telecommunication environment, the Valletta Action Plan is focused on activities and programmes which are 
directed toward achievement of the purposes and objectives for the ITU-D set out in the Constitution and 
Convention. In addition to the six programmes specifically enunciated in the Action Plan, the World 
Telecommunication Development Conference (Valletta, 1998) emphasized the importance of establishing a 
special programme for the least developed countries (LDCs) and elaborated a set of issues to be included as 
a regular part of the BDT operational plan which will be part of the programmes either as a focus group 
activity or as a regular activitY of ITU (see Annex 1 ). The Conference also emphasized the need for gender 
balance in its programmes and to reflect the needs of other aspects of global society such as youth and the 
needs of indigenous peoples. Emergency telecommunications is another area where renewed efforts are 
required. Collaboration with the private sector should be more clearly defined and expanded to reflect the 
changing roles of public and private entities in the telecommunication sector. As a matter of urgency, the 
.. Year 2000 11 problem should be addressed. ITU-D should also use the mechanisms for advancing Sector 
goals included in Opinion B of the World Telecommunication Policy Forum (Geneva, 1998) and the 
opportunities provided by the ITU TELECOM Surplus Programme. In addition, the implementation of annual 
operational and financial planning within ITU-D is considered to be very important from the point of view of 
optimizing the efficiency of BDT in carrying out its work plan. 

Electronic information exchange is useful for multilateral decision-making processes. This should be 
encouraged, for all developing countries, in particular LDCs, so that they may participate in electronic 
exchanges on a fair basis. ITU should contribute to sustainable projects supporting these objectives. 

During the period 1999-2003, the strategic processes of ITU-D will incorporate all resolutions and 
recommendations adopted by WTDC-98, as well as all other pertinent ITU resolutions and recommendations 
of other relevant conferences. 
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Programme 1: Reform, legislation and regulation of telecommunications 

Purpose 
The purpose of this Programme is to assist governments in the preparation and implementation of reform, 
keeping in view the technological convergence of telecommunications, broadcasting and informatics, having 
regard to the progressive globalization of the telecommunication and broadcasting sector. 

This will entail, inter alia, the elaboration of national telecommunication and broadcasting policies, the 
establishment of independent or autonomous regulatory bodies, the drafting of new or modified legislations 
and designing optimal institutional structures. 

The programme will explore various ways to assist governments in developing the structure of the regulatory 
body, the mechanisms to finance the regulatory bodies to ensure independence and to assist in training, 
licensing, staffing needs and overall management, taking into account the WTO reference paper. 

Activities 

1.1 Studies and reports 
• Publishing, on an annual basis, the report General Trends in Telecommunication Restructuring, 

highlighting trends on a global and regional basis, and using information gathered in the annual 
telecommunication regulatory survey (see activity 1.3). 

• Preparing and disseminating manuals and guidelines on regulation, including structural options for 
regulatory bodies; scope and authority of the regulator; licensing procedures; interconnection; 
universal service; regulation of global systems; etc. 

• Conducting case studies of different models or approaches undertaken in the reform process, 
identifying advantages and disadvantages. 

1.2 Workshops/seminars 
A series of workshops/seminars for regulators and/or policy makers will be organized in order to provide a 
forum for the exchange of opinions, views and experiences among countries on specific areas/concerns in 
sector reform. These workshops/seminars will be carried out on a regional/subregional basis, and to the 
extent possible, in collaboration with relevant international and regional/subregional organizations. The 
participants will be primarily regulators, or, where no .. regulator.. exists, officials having responsibility for 
regulatory/policy-making functions. Workshops and seminars will be carried out using traditional means, as 
well as electronic means, through the Virtual Training Centre (see activity 1.4). 

Partnership and collaboration arrangements will be pursued with existing regulatory associations (e.g. 
ASEAN Telecommunication Regulators' Council- ATRC). In regions/subregions where no association exists, 
ITU/BDT will provide the forum for discussion. 

1.3 Regulatory library 
In order to keep track of the rapid reforms under way in the sector, ITU/BDT will establish an electronic library 
which will include key regulatory information, as well as basic laws/legislation of all ITU Member States. 

Specific tasks for this activity include: 

• Documenting national communication policies and regulations through the dissemination of the 
ITU/BDT annual telecommunication regulatory survey. 

• Enhancing the ITU/BDT regulatory database and providing online access. 

• Expanding the ITU/BDT telecommunication regulation site on the World Wide Web to include: links 
to regulators that have web sites; contact information for all regulators; basic regulatory information 
on all countries; access to all basic telecommunication and broadcasting laws; studies and reports 
on key issues of regulation. A search engine to facilitate easy use of the system will be created. 
Assistance will also be provided to those regulators which do not yet have World Wide Web pages. 

1.4 Training 
This activity will provide relevant training to regulators of developing countries, together with the human 
resources development and management programme (i.e. Programme 6). Training will be based on the 
manuals and guidelines elaborated under activity 1 .1 and using both traditional and electronic means. 
Collaboration will be continued with already established training institutions. 

10 



1.5 Direct assistance 
Under this item, direct assistance will be provided to developing countries, in particular the least developed 
countries (LDCs). ITU/BDT will endeavour to use its own in-house expertise, to the extent possible, subject to 
budgetary appropriations. 

This activity will include, among others, providing short-term assistance to countries in: 

• Drafting the national communication policies and strategies and setting up a national consultative 
mechanism. 

• Introducing or modifying the relevant legislation to facilitate reform implementation. 

• Establishing regulatory bodies, assisting in implementing the guidelines on the establishment of a 
regulatory, or making the established regulatory bodies functional, etc. 

Establishing a regulators net-line/hot-line where assistance can be provided by telephone, tax, or Internet. 
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Programme 2: Technologies and global information infrastructure (GII) development 
and applications, including GMPCS and Internet 

Purpose 
The convergence of broadcasting, telecommunications and informatics, enabled by digital technology, offers 
sizeable opportunities for the implementation of appropriate new technologies by developing countries. 

The purpose of the programme is to assist developing countries to plan, build, operate, upgrade, manage 
and maintain technologies applicable in their networks and services. Particular attention should be given to 
resource mobilization. 

Applied research and the transfer of technological knowledge should be an indispensable part of the task of 
expediting the access to new technologies on a non-discriminatory basis for developing countries and 
countries with economies in transition and should be carried out by various means, including symposia, 
workshops, conferences, seminars, expert advice, etc. 

The issues of network reliability and quality of service will continue to be of considerable interest to 
developing countries. To this end, the programme should focus on management issues, marketing 
techniques and the introduction of new services, taking into account the recent trends in the development of 
telecommunications, broadcasting and informati~s. 

In accordance with the wishes of the regional development conferences and relevant forums, it is proposed 
to give priority to the following technology-related domains: 

a) Spectrum management and monitoring 
Strengthening of regulatory entities in administrations together with a national structure for spectrum 
management, supported by the necessary frequency assignment registration and monitoring facilities, is 
proposed. lt is proposed to continue activities on implementation of the basic automated spectrum 
management system (BASMS) while shifting the emphasis to speedy establishment and implementation of 
an advanced spectrum management system (ASMS) including the elaboration of specifications, development 
of relevant software and accompanying documentation based on those specifications, taking into 
consideration the design guidelines for the development of such systems as approved in Recommendation 
ITU-R SM.1370. 

b) Network and infrastructure planning 
Optical fibre networks, terrestrial radiocommunication networks and satellite communications networks will 
form the future global information infrastructure (GII) of the world. Moreover, global mobile personal 
communication by satellite (GMPCS), cellular mobile telephone systems and data broadcasting will have a 
growing importance in enhancing the Gll. Programme activities should focus on relevant technological 
developments and be accordingly documented to enable developing countries to modernize their networks. 
The needs of various services including sound, television and data broadcasting should be reflected. 
Assistance and advice on information infrastructure matters should be made available to Member States and 
Sector Members from the developing world. PLANITU assistance would continue to be provided upon 
request. 

c) Innovative technological applications 
Internet, World Wide Web and multimedia applications should be closely monitored and relevant advice be 
made available to developing countries. Further innovative applications of new technologies should be 
promoted via pilot projects (such as rural telecentres, telemedicine, life-long distance learning, protection of 
the environment, etc.). Relevant technological solutions should be integrated into overall network planning 
with the aim of improving project sustainability and enabling relevant system standardization. The Buenos 
Aires Action Plan (BAAP) experience showed that the approach of focusing the actual planning work and 
operational responsibilities on a national task force was quite productive and cost-efficient and should be 
encouraged. 

Activities 
2.1 Elaboration of technology-oriented guides, planning manuals and professional engineering training 

material. 

2.2 Development of user-friendly personal computer (PC) software tools/software support and provision 
of training courses. 
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2.3 Regular organization of regional seminars, symposia, workshops, etc. on new technologies, with 
documented proceedings in print and electronic form. 

2.4 Provision of methodological and expert assistance to national task forces in planning and 
implementation of innovative pilot projects and making available relevant information to interested 
parties. Close cooperation and partnership with Sector Members and industry should be 
encouraged. 

2.5 Technical assistance to Member States and Sector Members in developing project documents, 
project implementation, producing feasibility studies and the provision of technical consultation and 
advice on technology-related matters by means of short missions or correspondence. 

2.6 To provide consultancy support in engineering matters to the study groups, to the United Nations or 
relevant United Nations specialized agencies. 
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Programme 3: Rural development and universal service/access 

Purpose 
The purpose of this programme is to continue to promote universal access, not only to basic 
telecommunications, but also to broadcasting and to value-added services and, in particular, the Internet, as 
tools for development. To this end, BOT will continue to work collaboratively with other development agencies 
and the private sector in the field of information and communication technology (ICT) development, with 
particular focus on rural and remote areas. 

Priority will be given to continuing support to the ongoing programme of rural multi-purpose community 
telecentre (MCT) pilot projects, started by the BAAP Programme No. 9 and the Spacecom project. The 
objective of this programme is to develop and test sustainable models for provision of universal access to 
ICT-based services in rural and remote areas. 

The pilot projects will provide answers to questions relating to choice of technology, policy and regulations, 
tariffs and financing strategies, partnership arrangements, capacity building, marketing of services, etc. They 
will explore appropriate concepts for providing broadcasting service to underserved rural populations. They 
will also provide a test bed for development of content and services adapted to the particular needs and 
conditions of developing countries. Thus, they provide ideal platforms for cross-sectoral private-public sector 
collaboration, and the experience gained will assist decision makers in the development of appropriate 
information and communication policies and infrastructure plans. 

Activities 

3.1 Implementation and evaluation of multi-purpose community telecentre (MCT) pilot 
projects 
BOT will continue to support the rural MCT pilot projects already started or planned. Funding has in many 
cases been pledged by ITU and its international partners. Some additional pilot projects may be justified to 
ensure the development of a wide range of alternative models adapted to different socio-cultural and 
geographical conditions. BOT's participation and assistance is particularly essential in the impact evaluation 
and identification of sustainable, replicable best-practice models and appropriate technologies, with a view to 
promoting the implementation of MCTs on a large scale and, hence, universal access. 

3.2 Awareness and capacity building activities (training) 
This includes the organization of symposia and training courses for information and communication service 
managers, technicians, developers of services and applications, such as telemedicine, tele-education, 
teletrading, as well as for end users. Several such events are already planned or proposed as part of ongoing 
collaborative planning, e.g., regional symposium on telematics for development in the Americas, Asian and 
European regions, where such symposia have not yet been held and the Internet related training programme 
for Africa within the framework of the UN Special Initiative for Africa and the African Information Society 
Initiative. 

When possible, such activities will be linked with the MCT pilot projects which provide "laboratories" for 
developmental testing of applications relevant to rural populations. 

3.3 Web site development 
Development and maintenance of a fully-fledged BOT web site, describing programmes and activities, 
opportunities for partners, etc., and including links to all relevant documents produced by BOT (ITU-D study 
groups contributions and reports, studies made, non-confidential mission reports, description of pilot projects 
and pipeline projects). Databases should be designed in such a way that it could be easily used to update the 
PICT A 1 database maintained by Bellanet for donor coordination purposes. 

1 PICTA =Partnership on Information and Communication Technologies for Africa is an informal forum for donor 
coordination. Many UN organizations, the World Bank and ITU participate in this, as well as some bilateral agencies 
and a number of foundations. 
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Programme 4: Finance and economics, including WTO issues, tariffs, accounting 
rates, etc. 

Purpose 
The purpose of this programme is to help the developing countries, and in particular the LDCs, to adapt to the 
new telecommunication environment by the putting into place the appropriate financial policies, with 
emphasis on the following activity areas: 

• a framework to assist in the follow-up to WTPF-98; 

• assistance to governments in the introduction of new financing schemes for the development of their 
telecommunication networks, including public service broadcasting networks; 

• assistance to governments, particular in collaboration with the WTO, the United Nations Conference 
on Trade and Development (UNCTAD) and the World Bank in the negotiation process of the GATS; 

• assistance to governments in dealing with the consequences of the reform of the international 
accounting and settlement system. 

The following areas will be accorded particular attention: 

Financing strategies and policies 
The provision of assistance and guidance to telecommunication and public service broadcasting 
organizations (administration, regulators, operators, regional organizations) in order to set up financial 
policies and strategies, advising policy-makers on the options available in tailoring policies (expert missions to 
countries, participation in regional and subregional workshops, publication of annual reports). 

WTO agreements on basic telecommunications and the GATS 
The provision of assistance to developing countries, particularly in collaboration with WTO, UNCT AD and the 
World Bank, on issues related to the GATS, from a development perspective. 

Tariffs, international accounting and settlement rate issue 
Helping the developing countries to participate in, and make contributions to, the work of the focus group of 
ITU-T Study Group 3 and, more generally, helping countries to review their international settlement policy. 

Activities 

4.1 To assist in developing new configurations of joint financing, management and revenue sharing. 

4.2 To publish and update, on an annual basis, the report on financial institutions, creating a financial 
institution Web site to disseminate information. 

4.3 To disseminate information (case studies and models) on the financing of rural telecommunications 
which meet the criteria of affordable cost and an acceptable rate of return. 

4.4 To assist countries in setting up a mechanism for financing universal service and access suited to 
their specific conditions. 

4.5 To enhance collaboration with, among others, the development banks and WorldTel. 

4.6 To build national negotiation capabilities in order to be able to participate fully in negotiations with 
their partners. 

4.7 To assist countries in integrating into their financial strategies the changes in the evolving 
international telecommunication environment, by organizing: 

• a series of workshops for countries to enable them to plan the stages of the financing 
restructuring process; 

• subregional information seminars to describe the implications of the WTO agreements on basic 
telecommunications and models of commitments already undertaken by countries. 
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4.8 To promote transitional arrangements in accounting rates and settlement and tariff reforms, by 
organizing a task force of national experts in every region under the leadership of BOT regional 
experts. This task force will be charged with organizing regional group training workshops for public 
and/or private entities on the following themes: 

• financial management of enterprises; 

• price and cost calculation methods; 

• methods for reducing the impact on the developing countries of the reforms in the accounting 
rate system and tariff rebalancing. 

In addition, BOT will organize training on the introduction of cost accounting (for example, within the 
Centres of Excellence) and will help countries implement such practices by developing appropriate 
computer programs. 

4.9 To support the work of ITU-T Study Group 3 in: 

• compiling a database and Web pages to establish basic information for comparisons of macro
economic data, cost data, trends and scenarios for tariffs and international settlement rates; 

• presenting, at regional or subregional level, case studies already conducted, and validating the 
results in ITU-T regional tariff groups or any other relevant regional working group (recognizing 
the need to avoid overlap with the work of the regional tariff groups). The results of the work of 
these groups should allow contributions to be made to the work of the focus group established 
under the responsibility of I TU-T Study Group 3. 

4.10 To promote, in collaboration with other relevant international organizations, the application of tariffs 
for the use of telecommunication networks by publicly funded services such as education, health 
care and public service broadcasting. 
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Programme 5: Development partnership with the private sector 

Purpose 
To promote various types of partnership arrangements with the private sector in activities related to 
telecommunication development including, inter alia: 

• participation in government or internationally financed pilot projects, such as telecommunication 
training, telemedicine and distance learning; 

• establishment of joint ventures and strategic partnerships with public and private entities of all sizes 
and types in all countries, with particular emphasis on building private sector partnerships in 
developed countries and developing countries in order to strengthen the private sector in developing 
countries; and 

• facilitating activities related to telecommunication sector development of mutual benefit to all 
partners; 

• working for an improved understanding between the developing countries and the private sector for 
the mutual benefit of all ITU-0 Members. 

Activities 

5.1 BOT cooperation 
BOT will undertake: 

• to encourage participation by new private sector members in ITU-0, highlighting opportunities to 
take part in the development of all telecommunication activities beneficial to potential customers, 
with emphasis on those in developing countries; 

• to develop its capabilities as an important source of information for partnerships and business 
opportunities with telecommunication entities in the developing countries, and in particular in the 
least developed countries, to enhance the interest of the private sector to participate in ITU-0 project 
activities; 

• to assist in promoting transnational partnerships for the creation of industrial and service 
telecommunication enterprises in developing countries, through the use of knowledge-based 
enterprise incubators. 

5.2 Private sector collaboration 
The scope of tasks of the private sector should include, inter alia: 

• To recommend ways by which the private sector, through ITU-0, can better participate in and advise 
on BOT strategy development, programme design and project delivery, with the overall goal of 
increasing mutual responsiveness to the requirements of telecommunication development. 

• To identify means to enhance cooperation and arrangements between the private and public 
sectors, as well as between private sector entities in developing countries and in developed 
countries. 

• To advise on the means by which partnerships with the private sector can be enhanced; to seek 
means to reach out to the private sector of developing countries and the many small companies in 
industrialized countries that are not knowledgeable of BOT activities; and to determine modifications 
to ITU-0 processes, practices and projects that would facilitate and encourage private sector 
support, cooperation and participation. 

• To advise on integrating the financial contributions of the private sector more fully into the activities 
of BOT while ensuring requisite financial transparency to provide understanding of functions and 
priorities. 

• To review the essential products of ITU-0 which should be developed by Sector Members and the 
BOT secretariat. 

• To discuss means of ensuring that increased private sector participation as built into the Valletta 
Action Plan and the study group cycle. 

• To coordinate its activities with those of Programme 2, especially the follow-up of GMPCS activities. 

The subgroup of TOAB on private sector issues would be expected to advise on the details of Programme 5. 
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Programme 6: Capacity building through human resources development and 
management 

Purpose 
To assist developing countries in building institutional and organizational capacity through human resources 
management and development and organizational development activities. These activities will use and 
demonstrate modern techniques such as distance learning, computer-based training and teletraining so as to 
increase effectiveness and reduce costs, and reflect developmental objectives related to access and gender. 

These activities will be carried out in six main areas: 

6.1 Transfer of knowledge: through training, by strengthening national and regional centres to cope 
with new technologies, centres of excellence (including broadcasting), partnerships with training 
institutes, emphasizing areas of interest such as spectrum management, modern management 
techniques and the training of managers and executives in order to adapt to the changing regulatory 
and commercial environment. This includes training for building business cases, managing the 
process of sectoral reform, introducing new services and marketing. 

6.2 Sharing of experience and know-how: among Members of ITU and of the Development Sector 
through study visits and internships, electronic round-tables and task forces to focus on common 
issues, through regional and interregional HRM/HRD meetings, the programme of technical 
cooperation between developing countries (TCDC), and other technical consultancy support to the 
ITU-D study groups and United Nations agencies, and any other means which are effective and 
efficient for the Members of ITU. 

6.3 Assistance to telecommunication and broadcasting organizations in HRM/HRD, including the use of 
experts on short missions, the Virtual Training Centre, analyses of training needs, feasibility studies, 
design and preparation of project document models, guidelines and tools for practical applications, 
helping in financing and providing professional support for implementation. 

6.4 Dissemination of information: through enhancement of the human resources development 
information system, including information and data on training opportunities, best practices and case 
studies, training materials, and directory of training centres and through the publication of the 
Human Resource Development Quarterly. 

6.5 Training and human capacity building: through the centre of excellence concept, utilizing both 
strengthened subregional training institutions and a network of institutions for senior government 
officials and executive level managers from the private sector, focusing on areas such as 
telecommunication policies, restructuring, regulatory reform, spectrum management, network 
harmonization, business strategies, new services and technologies, corporate management, human 
resources development and management, and any other area of interest identified by the Members 
of ITU. 

6.6 The exchange of experiences and know-how between ITU Members and ITU-D Sector Members, 
through round-table discussions and by the formation of action groups mandated to examine issues 
related to the human and social dimension of the restructuring of the telecommunication sector in 
developing countries. 
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ANNEX 1 

List of topics approved by the Conference for incorporation into the BOT 
Operational Plan 

A Topics related to focus groups 
1) Maintenance-oriented investments - information and computer-aided tools for evaluation of 

expansion/maintenance needs of bids for procurement of equipment 

2) Guidelines/procedures for improving efficiency of maintenance of software SPC switches 

3) Computer-aided tools and error-free traffic data acquisition procedures for strengthening the traffic 
administration systems of SPC switches to serve the needs of competitive telecommunication 
markets 

4) Using telecommunication and telematics to enhance learnin-g -envifonments·for·development· 

5) Collaboration between sectors of public interest and telecommunication operators 

6) Year 2000- Millennium problem 

7) Study of various mechanisms by which to promote the development of new telecommunication 
technologies for rural applications 

8 BOT regular activities 
1) The role of telecommunications and information technology in economic development 

2) Economic obstacles to access to telematic services 

3) How to enhance satellite telecommunication services in developing countries and, in particular, 
implementation of new satellite-based technology applications 

4) Telecommunication support for the protection of the environment 

5) Application issues of frequency management 

6) Formulation of a strategy for the development of telecommunication networks in developing 
countries 

7) Virtual knowledge city 
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Chapter Ill: Special programme for least developed countries 

A programme to make a difference 

Introduction 
Ever since ITU started giving assistance to the least developed countries (LDCs) under Resolution 19 of the 
Plenipotentiary Conference (Malaga-Torremolinos, 1973), the assistance has been provided on an ad hoc 
basis to meet certain gaps at administrations' request. From 1992, the situation was partially corrected with 
the introduction of a programme approach to assistance, such that certain selected priority areas were 
addressed. The small amount of funds available meant, however, that ITU assistance had to remain catalytic 
and was spread rather thinly for the increasing number of LDCs. 

Past actions have produced mixed results. For a few LDCs there have been noteworthy successes, but for 
many the situation has not improved. On the contrary, it has worsened in some cases and is likely to continue 
to do so for various reasons such as lack of political will, shortage of competent staff to organize the 
restructuring of the sector so as to engender competition, to operate and manage networks efficiently, etc. In 
others, civil strife has compounded the scenario. Moreover, the current telecommunication environment, 
characterized by, inter alia, the shift from voice to multimedia networks, globalization and deregulation, has to 
be considered a strategic issue which calls for innovative action. 

New strategy 
lt is proposed to introduce a new strategy which seeks to concentrate the Union's efforts on a number of 
selected LDCs each year, with the support of the recipient country itself and other development partners that 
the Union will mobilize to help. Such assistance could be initiated through a preliminary visit by a BDT official 
to an LDC which has expressed an interest. This initial assessment should, in particular, take into account 
the existence and availability of national or subregional expertise that could be of service in subsequent 
stages and, where appropriate, propose initiatives, in the context of BOT's training activities, conducive to the 
prior emergence of such expertise. 

Selection of the countries could be on the basis of their interest in these activities and their willingness to help 
finance the projects. 

On the basis of negotiations, the countries concerned, BDT, ITU-D Sector Members, the private sector, 
financial institutions such as the World Bank, regional banks, etc., will participate in financing these projects. 
The projects will cover different areas, e.g. preparation/implementation of a master plan, restructuring of the 
telecommunication sector, introduction of new technologies/services and implementation of a pilot activity, 
etc., or a combination of areas as selected by the host country in consultation with the BDT experts. In this 
way, those involved (experts/consultants) would be available to the country over a given period (say, one year 
or more), and reasonably large funds would be spent to make an impact and a difference. 

lt is important that the countries selected show their interest by their participation in pilot projects or other 
selected activities. During the period between plenipotentiary conferences, well over half of the LDCs (the 
neediest) will have received this type of concentrated assistance, which is designed to produce concrete 
results and to make a difference. 

The establishment of partnerships will be an important factor in the success of the programmes. Such 
partnerships may be realized through formal agreements or informal arrangements, as may be determined by 
the partners concerned. 

Objectives, targets and follow-up 

Objectives 
a) To reform the telecommunication sector so as to introduce new structures which are more 

conducive to faster and sustained telecommunication development, with well managed and modern 
networks. 

b) 

Targets 
a) 

To increase the penetration of telecommunication services so as to achieve universal access to 
those services. 

To meet fully the demand for telecommunication services in urban areas. This means virtually 
eliminating the waiting list for services by the year 2005, which translates into an average urban 
main line (ML) density of 1 0 per 100 inhabitants. 
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b) To achieve a rural ML density of 2 ML per 10 000 inhabitants. This density would not yet amount to 
easy access to telecommunication services as suggested in the Missing Link report, but would be a 
bold move in that direction. 

Follow-up 
BOT shall develop a mechanism for monitoring and evaluating the Special Programme for LDCs. 

Priority areas 
The regular assistance to LDCs (workshops/seminars/fellowships) would continue, but would also be limited 
to priority areas identified in Section 4.3 a)-d) of Document WTDC98/12, and with the addition of a fifth area 
as decided by the Working Group of the Plenary on LDCs, namely: 

1) Introduction of new technologies 

2) Sector restructuring 

3) Rural telecommunication development 

4) Human resources developmenVmanagement 

5) Financing and tariffs. 

The suggested action under each of the above priority areas follows below. 
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ANNEX 

Special Programme for least developed countries, 1999-2003 

NB This is not a programme as such. lt is a list of actions on the new priority areas for the next cycle as 
contained in Section 4 of WTDC Document 12 and as modified by the Working Group of the Plenary. The 
activities are generic in nature, from which the focal points concerned will each year derive an annual 
programme of action covering national, regional and global activities/projects. 

Introduction of new technologies 
a) New technologies and new services 

• Seminars/workshops on: 

GMPCS: in accordance with Opinion 5 of the first World Telecommunication Policy Forum 

Assistance on I MT -2000 

Internet: to cover various aspects of a potentially complex service 

Wireless loop access: for extending services easily to areas not yet covered by the local cable 
network. Assistance will compare the advantages of TDMA and COMA while cost benefit 
studies will include spectrum pricing 

Technological convergence 

Broadband transmission over existing copper wire loops: to increase the capacity of 
existing local copper cables in order to connect more subscribers to the network 

Digital audio and video broadcasting: as covered in Questions 1/2 and 8/2 of the 1994-1998 
study period 

Planning: as covered under PLANITU and other general planning issues 

Spectrum management: as widely supported in responses to the questionnaire 

Telemedicine, tale-education and other services 

• Dissemination of outputs of Question 1/2 of the 1994-1998 study period 

• Dissemination of outputs of Questions 3/1, 5/1, 6/2, 7/2 and 8/2 of the 1994-1998 study period 

• Dissemination of outputs of Question 2/2 of the 1994-1998 study period 

b) Planning 

• Continuing implementation of PLANITU at country level 

• Updating the guidelines for the preparation of business-oriented development plans 

• Dissemination of outputs of Question 2/2 of the 1994-1998 study period 

c) Spectrum management 

• Seminars/workshops on BASMS 

• Updating/upgrading software on BASMS and translation into various languages 

Sector restructuring 
• Assistance in sector restructuring (general) 

• Assistance in legislation on telecommunication entities and regulation 

• Assistance in setting up regulatory bodies and monitoring the regulatory framework 
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• Assistance to newly-created telecommunication private companies 

• Policy choices in a new telecommunication environment 

• Dissemination of outputs of Question 2/1 of the 1994-1998 study period 

• Fostering partnerships 

Rural telecommunication development 

• Undertake pilot projects and community telecentre studies 

• Implement pilot projects and community telecentres 

• Seminars/workshops on new technologies for rural telecommunications 

• Disseminate outputs of Question 4/2 of the 1994-1998 study period 

• Application of GMPCS in rural/remote areas 

• Establish policy to promote universal access 

Human resources development/management 

a) Training 

• Support for and/or strengthening of regional or subregional training centres 

• Support for national training centres 

• Training in computerized subscriber management·system (CSMS),· telecommunication management 
network (TMN) techniques 

• Training managers of training centres in relevant training techniques 

• Management techniques 

• Computer-based training 

• Training in the convergence of cellular and wireless local loop (WLL) technologies with -existing 
technologies 

b) Management 

• Seminars/workshops for senior/middle-level telecommunication managers 

• Seminars/workshops on financial management and resource mobilization 

• Seminars/workshops on network management 

• Seminars on legal and regulatory aspects 

• Mandevtel 

• Dissemination of outputs of Question 5/2 of the 1994-1998 study period 

c) Maintenance 

• Seminars/workshops on CSMS and TMN techniques 

• Development of CSMS 

• Preparation of TMN based guidelines 

• Dissemination of outputs of Question 3/2 of the 1994-1998 study period 
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Financing and tariffs 

• Fostering partnerships on investment in telecommunications and assisting LDCs in obtaining soft 
loans on concessional terms 

• Assistance in trade in services as per relevant WTO agreements and Opinion B of the second 
World Telecommunication Policy Forum 

• Dissemination of outputs of Question 4/1 of the 1994-1998 study period 

• Assistance in tariff studies and their implementation 

• Assistance to LDCs to develop a cost-based tariff policy and to modulate the effects of the reduction 
of the accounting rate 

Other actions 

Fellowships 
Fellowships will be provided to promote the participation of LDC representatives in BOT activities, particularly 
study groups. These fellowships will cover mainly individual training and group training (workshops/seminars) 
and participation in certain meetings/conferences. 

Equipment 
Equipment (computer software and hardware) may be donated to LOCs as it becomes available. Network 
equipment and test gear may be provided for pilot activities. Partners are encouraged to inform BOT of the 
availability of equipment that could be donated to LDCs. 

Projects 
Technical cooperation projects and other activities executed by BOT under UNDP and other funding 
arrangements. 

Regional activities 
LOCs may benefit from any regional or subregional initiatives such as the United Nations Special Initiative on 
Africa: African Information Society. 
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Chapter IV 

Execution of technical cooperation projects and other direct assistance under UNDP and other funding 
arrangements for the regions: 

Africa 

Americas 

Arab States 

Asia and the Pacific 

Europe and the CIS countries 
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Resolution 1: 
Adoption of AF-RTDC-96 resolutions and recommendations 

The World Telecommunication Development Conference (Valletta, 1998), 

noting 

a) the need for African countries to coordinate the smooth development of their telecommunications; 

b) the need to establish a mechanism to monitor, evaluate and review the progress of implementation of 
resolutions and recommendations of regional and world telecommunication development conferences; 

c) the need to associate in this monitoring process the African States, the international and regional 
organizations concerned and development partners, 

recalling 

a) the Memorandum by the African countries submitted to the Plenary Meetings of ITU-D Study Groups 1 
and 2 held in Geneva in October 1997; 

b) the report by BOT on the African Regional Telecommunication Development Conference 
(AF-RTDC-96), 

endorses 

the resolutions and recommendations of AF-RTDC-96, 

instructs the Director of BD T 

to take all the necessary measures for their implementation, 

invites the African administrations 

to participate in the implementation process. 
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Resolution 2: 
Mechanisms for monitoring, evaluation and progress review of conference 
resolutions 

The World Telecommunication Development Conference (Valletta, 1998), 

noting 

a) the need for the African States to coordinate the development of their telecommunications; 

b) the need to establish a mechanism to monitor, evaluate and review the progress of implementation of 
the resolutions/recommendations of African regional telecommunication development conferences; 

c) the need to associate in this monitoring process the African States, the international and regional 
organizations concerned and development partners; 

d) the purposes of the Union and its long-standing cooperation with world entities concerned with 
telecommunication issues; 

e) ITU/BDT's catalytic role, as defined by the Plenipotentiary Conference (Kyoto, 1994), 

considering 

the contribution by the African group to this Conference on the establishment of a coordination committee to 
monitor, evaluate and review progress on the implementation of relevant resolutions and recommendations 
adopted at world telecommunication development conferences, 

endorses 

the establishment of a regional African coordination committee to monitor, evaluate and review progress on 
the implementation of relevant resolutions and recommendations adopted at development conferences, with 
the following composition: 

administrations responsible for the telecommunication sector in African States; 
the Pan-African Telecommunications Union (PATU); 
national coordinators; 
subregional coordinators; 
African subregional telecommunication organizations; 
regional organizations involved with telecommunications; 
financial institutions and regional financing banks; 
development partners; 
I TU/BOT, 

instructs ITUIBDT 

to make arrangements and take the necessary measures to set up the coordination committee; 

2 to assist the African countries in participating in the work of the committee. 
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Resolution 3: 
Establishment of Study Groups 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) Article 21, and in particular No. 127, of the Constitution (Geneva, 1992) on the specific functions of the 
Telecommunication Development Sector (ITU-D); 

b) Nos. 209, 211 and 214 of the Convention (Geneva, 1992); 

c) the provisions of Resolution 7 of the Additional Plenipotentiary Conference (Geneva, 1992), 

having noted 

the documents submitted to this Conference, 

having considered 

a) the report by the Director of the Telecommunication Development Bureau (BOT) on the activities of the 
Bureau since WTDC-94; · 

b) the Questions which it has been decided that ITU-D should study during the 1998-2002 study period in 
close coordination with the implementation of the planned activities of ITU-D; 

c) Resolutions 1 and 24 of the Plenipotentiary Conference (Kyoto, 1994), 

taking into account 

the economic and social environment prevailing in the different regions, 

recognizing 

a) the desirability of studying at the global level a number of priority problems related to the institutional, 
technical, commercial, regulatory and economic evolution of the telecommunication sector, having regard to 
the progressive globalization of the sector and its implications for the developing countries; 

b) the need for the Director of BOT to take appropriate steps to facilitate the active participation of both 
developing and developed countries in the work of the Telecommunication Development Sector, 

stressing 

the need to avoid duplication between studies undertaken by the Telecommunication Development Sector 
and those carried out by the Radiocommunication and Telecommunication Standardization Sectors, 

resolves 

to create within the Telecommunication Development Sector two study groups. 

The following descriptions of areas of natural expertise and interest may be helpful in categorizing and 
grouping Questions and issues: 

• national telecommunication policies and regulatory strategies which best enable countries to benefit 
from the impetus of telecommunications as an engine of economic, social and cultural development; 

• finance and economics, including WTO issues, tariff policies, case studies, application of accounting 
principles as developed by ITU-T Study Group 3, private sector development and partnership 
(details to be determined); 

• methods, techniques and approaches that are the most suitable and successful for service providers 
in planning, developing, implementing, operating, maintaining and sustaining telecommunication 
services which optimize their value to the users. This work will include specific emphasis on 
communications for rural and remote areas, and particular focus and emphasis on applications 
enabled by telecommunications, including, inter alia, telemedicine, distance education, electronic 
transactions, database access, and other opportunities as appropriate; 
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• Human resources management/human resources development, including all aspects of training and 
development, with particular emphasis on electronic techniques, and also related supporting 
functions, including, inter alia, handbooks; 

• the implementation and application of information technology, Internet and convergence, using 
technologies studied by the other Sectors, taking into account the special requirements of the 
developing countries. 

Appendix: 1 
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APPENDIX TO RESOLUTION 3 

Terms of reference of ITU-D Study Groups 

ITU-D study groups shall: 

1) Organize the work, and establish work programmes, so as to make optimum progress while 
respecting the limits on the resources available. The schedule of the work programmes should duly 
consider the required timing of the expected output. 

2) Establish appropriate groups within each study group, including, inter alia, rapporteur groups and 
focus groups, which will best facilitate the furthering of the work. This will include the establishment 
of regional groups when appropriate. 

3) Prepare recommendations, opinions, guidelines, handbooks, manuals and reports within each study 
group's areas of competence. 

4) Pay particular attention to the needs and concerns of the least developed countries in furthering the 
work. 

5) Ensure appropriate coordination with work in progress within the BOT secretariat, including the 
regional and area offices. 

6) Ensure appropriate coordination with work in progress in the other two ITU Sectors, including work 
both within the study groups and within the Bureaux. 
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Resolution 4: 
Procedures to be applied by Study Groups 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) that, pursuant to the provisions of Article 21 of the Constitution (Geneva, 1992), the functions of ITU-D 
include providing advice and carrying out or sponsoring studies, as necessary, on technical, economic, 
financial, managerial, regulatory and policy issues, including studies of specific projects in the field of 
telecommunications; 

b) that, for carrying out such studies, it may be appropriate to set up study groups, as provided for in 
Article 16 of the Convention (Geneva, 1992), to study specific telecommunication issues, including those 
aspects referred to in No. 211 of the Convention, and recommendations to help the developing countries 
develop their telecommunications; 

c) that the general working methods of the Development Sector are defined in Articles 16 to 18 and 19 to 
22 of the Convention (Geneva, 1992); 

d) that those general provisions should be supplemented by more detailed ones relating, inter alia, to the 
work of the study groups, the preparation and approval of Questions and the approval of recommendations, 
opinions, guidelines, handbooks and reports, 

resolves 

that, for ITU-D, the general provisions of the Convention referred to in considering c) above should be 
supplemented by the provisions of this Resolution and its Appendix. 

Appendix: 1 
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APPENDIX TO RESOLUTION 4 

Procedures to be applied by Study Groups 

SECTION 1 

Study groups and other groups 

1 Creation of study groups and other groups 

1.1 In accordance with the provisions of Article 16 of the Convention (Geneva, 1992), WTDC may 
establish study groups for: 

a) studying a series of Questions falling within the terms of reference set by the Conference; 

b) elaborating draft recommendations, opinions or guidelines to foster telecommunication development 
in developing countries leading to a more balanced worldwide development of telecommunications. 

1.2 To facilitate their work, the study groups may set up working parties, focus groups, rapporteur groups 
and project teams to deal with specific Questions or subjects. When appropriate, and within the limits of 
authorized budgetary and other resources, a study group may make use of a single expert, within the area of 
study, who will report to the study group. 

1.3 Where appropriate, regional groups may be set up to study Questions or problems, the specific nature 
of which makes it desirable that they be studied within the framework of one or more regions of the Union. 

Regional and subregional meetings offer a valuable opportunity for information exchange and the 
development of management and technical experience and expertise. Every opportunity should be taken to 
provide additional opportunities for experts from developing countries to gain experience by participating in 
regional and subregional meetings which deal with study group work. 

The establishment of regional groups should not give rise to duplication of work being carried out at the 
global level by the corresponding study group or its other groups. 

1.4 Following WTDC-98, study group chairmen and vice-chairmen should meet with the Director of BDT to 
draw up draft work plans to implement the results of the WTDC. This plan should include the structure of the 
study groups, a schedule of meetings and an agenda for the first meeting of each of the study groups. This 
information should be sent to all Member States and Sector Members at least three months before a study 
group meeting. 

1.5 Where practical, each study group should have several vice-chairmen, from different ITU regions. 
TDAB is authorized to appoint study group chairmen and vice-chairmen, when the need arises during the 
period between world telecommunication development conferences. In principle, each Question should have 
one rapporteur and at least one associate rapporteur. 

1.6 The structure and working methods of the ITU-D study groups should continue to be considered during 
the next study period, in close liaison with TDAB. TDAB is authorized to approve changes which are 
appropriate in the structure and working methods of the ITU-D study groups, during the period between world 
telecommunication development conferences. 

2 Powers of the study groups 

2.1 Each study group may develop draft recommendations for approval either by WTDC or pursuant to 
Section 4 below. Recommendations approved in accordance with either procedure shall have the same 
status. 

2.2 Each study group may also adopt draft Questions for approval by WTDC or in accordance with the 
procedure described in§ 3 of Section 3. 

2.3 In addition to the above, each study group shall be competent to adopt: 

opinions; 

guidelines; 

35 



handbooks; 

reports. 

3 Meetings 

3.1 The study groups or other groups shall normally meet at ITU headquarters. 

3.2 However, some study group or other group meetings may take place outside Geneva in response to 
invitations by Member States or Sector Members and if holding them outside Geneva is likely to facilitate the 
attendance of developing countries. 

Such invitations shall normally be considered only if they are submitted to a WTDC or an ITU-D study group 
meeting. They shall be finally accepted after consultation with the Director of BDT if they are compatible with 
the resources allocated to BDT by the Council. 

3.3 The invitations referred to in 3.2 above shall be issued and accepted and the corresponding meetings 
outside Geneva organized only if the conditions laid down in Resolution 5 of the Plenipotentiary Conference 
(Kyoto, 1994) and ITU Council Decision No. 304 are met. 

4 Participation in meetings 

4.1 Member States, Sector Members and other entities duly authorized to participate in ITU-D activities 
shall be represented in the study groups and other groups in whose work they wish to take part, by 
participants registered by name and chosen by them as experts qualified to make an effective contribution to 
the study of the Questions entrusted to those study groups. 

4.2 The Director of BDT shall keep up to date a list of the administrations and other entities participating in 
each study group. 

5 Frequency of meetings 

5.1 The study groups shall in principle meet at least once a year during the interval between two WTDCs. 
However, additional meetings may take place with the approval of the Director of BDT, having regard to the 
priorities laid down by the preceding WTDC and the physical and budgetary resources of the BDT itself. 

5.2 To ensure the best possible use of the resources of ITU-D and of those participating in its work, the 
Director, in collaboration with the study group chairmen, shall establish and publish a timetable of meetings 
well in advance. The timetable shall take account of such factors as the capacity of the ITU common 
services, document requirements for meetings and the need for close coordination with the activities of the 
other Sectors and other international or regional organizations. 

5.3 In the establishment of the work programme, the timetable of meetings must take into account the time 
required for participating bodies to prepare contributions and documentation. 

5.4 In the interval between two WTDCs, the study groups shall hold their final meetings not later than five 
months before the opening of the next WTDC in order to enable the final reports and draft recommendations 
to be prepared and disseminated within the required deadlines. 

5.5 The programme for the final study group meetings shall be established by the Director of BDT in 
collaboration with the chairman of each study group. 

6 Establishment of work programmes and preparation of meetings 

6.1 After each WTDC, a work programme shall be proposed by each study group chairman, with the 
assistance of BDT. The work programme shall take account of the programme of activities and priorities 
adopted by WTDC. 

The implementation of the work programme will, however, depend to a large extent on the contributions 
received from ITU-D Member States and Sector Members and the BDT secretariat, as well as on the 
opinions expressed by participants in the meetings. 

6.2 An administrative circular with an agenda of the meeting, a draft work plan and a list of the Questions 
to be studied shall be prepared by the BDT secretariat with the help of the chairman of the study group 
concerned. 

The administrative circular must reach the bodies participating in the work of the study group concerned at 
least three months before the opening of the meeting. 
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A registration form shall be appended to the administrative circular so that the bodies concerned can 
announce their intention to participate in the meeting. The form must then be returned to the BDT secretariat 
so as to arrive at least three weeks before the meeting. lt shall contain the names and addresses of intended 
participants or at least the number of participants expected if their names cannot be provided. This 
information will facilitate the registration process and the timely preparation of registration materials. 

6.3 Study group management teams should maintain contact among themselves and with BDT by 
electronic means to the extent practicable. Appropriate liaison meetings should be arranged, as necessary, 
with study group chairmen from the other Sectors. 

7 Preparation of reports 

7.1 Reports on the work carried out at study group and other group meetings shall be prepared by BDT 
and shall contain a synopsis of the outcome of the work and emerging trends. They must also indicate items 
which require further study at the next meeting. The number of annexes to reports must be kept to a 
minimum. 

Reports shall normally comprise two parts: 

Part I -Organization of work- main results- trends- future work programme; 

Part 11 - Draft recommendations, opinions or guidelines. 

These reports of meetings shall be submitted to the chairman of the relevant group for approval. 

7.2 The following format is recommended for progress reports by rapporteurs to enable a maximum 
transfer of information to all concerned: 

a) brief summary of contents of report; 

b) conclusions or recommendations for which endorsement is sought; 

c) status of work with reference to work plan including baseline document, if available; 

d) draft new or draft revised recommendations; 

e) draft liaison in response to or requesting action by other study groups or organizations; 

f) major issues remaining for resolution and draft agenda of approved future meetings, if any; 

g) list of attendees at all meetings held since last progress report. 

Progress reports by rapporteurs shall be submitted to the relevant group for approval. 

7.3 The report on the first meeting of the study group following a WTDC shall contain a list of the chairmen 
and vice-chairmen of any other groups that may have been created. 

8 Study group reports to WTDC 

8.1 Study groups shall meet at least five months before the WTDC to ensure that the Member States and 
Sector Members receive the reports submitted by each study group to the Conference at least two months 
before the Conference. 

8.2 The final report of each study group to the WTDC shall be the responsibility of the chairman of the 
study group concerned and shall contain: 

a summary of the results achieved by the study group during the study period in question, describing 
the work of the study group and the outcome which resulted; 

reference to any new or revised recommendations or opinions approved by correspondence by 
Member States and Sector Members during the study period; 

the text of recommendations or opinions submitted to the WTDC for approval; 

a list of any new or revised Questions proposed for study during the next study period. 

8.3 The preparation of recommendations should follow the general practice of the Union. Examples 
include the recommendations and resolutions of WTDC-94, and of the regional telecommunication 
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development conferences. A recommendation document should stand alone. Information may be annexed to 
the recommendations, in order to accomplish this. 

A model recommendation appears as an example below: 

8.4 Model recommendation for guidance when drafting recommendations. 

The ITU-D (general terminology applicable to all recommendations). 

The World Telecommunication Development Conference (terminology only applicable to recommendations 
approved at a WTDC). 

considering 

This section should contain various general background references giving the reasons for the study. The 
references should normally refer to ITU documents and/or resolutions. 

recognizing 

This section should contain specific factual background statements such as .. the sovereign right of each 
Member State .. or studies which have formed a basis for the work. 

taking into account 

This section should detail other factors which have to be considered, such as national laws and regulations, 
regional policy decisions and other applicable global issues. 

noting 

This section should indicate generally accepted items or information that support the recommendation. 

convinced 

This section should contain details of factors which form the basis of the recommendation. These could 
include objectives of government regulatory policy, choice of financing sources, ensuring fair competition, etc. 

recommends 

This section should contain a general sentence, leading into detailed action points: 

specific action point 

specific action point 

specific action point 

etc. 

Note that the above list of action verbs is not exhaustive. Other action verbs may be used when appropriate. 
Existing recommendations provide examples. 

SECTION 2 

Submission, processing and presentation of contributions 

1 Submission of contributions 

1.1 Member States and Sector Members and the chairmen and vice-chairmen of study groups or other 
groups should submit their contributions to current studies to the Director of BDT. 

1.2 Such contributions should, inter alia, deal with the results of experience gained in telecommunication 
development, describe case studies and/or contain proposals for promoting balanced worldwide and regional 
telecommunication development. 

1.3 To the extent possible, contributions should be submitted in a convenient electronic form and posted 
on the ITU Web site. 

1 .4 In order to facilitate the study of certain Questions, the BDT secretariat may submit consolidated 
documents or the results of case studies. Such documents will be treated as contributions. 
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2 Processing of contributions 

2.1 Contributions received at least two months before a meeting shall be published and distributed in time 
for the said meeting. 

The Director shall assemble the documentation and arrange, for those contributions received before the 
deadline, any translation needed as well as disseminate this documentation to participants in the requested 
working language before the date set for the meeting of a study group or other group. When a document is 
large and is descriptive in nature, and after consultation with the chairman of the study group or other group 
involved, it may be agreed that the Director shall send out the document without having it translated. 

2.2 Contributions received by the Director less than two months, but not less than ten working days before 
the opening of a meeting, will not be processed in accordance with the procedure outlined in 2.1 above and 
shall be published as .. delayed contributions .. in the original language only (and in any other working language 
into which they may have been translated by the originator). They shall be distributed at the opening of the 
meeting solely to the participants present. 

2.3 Contributions received by the Director less than ten working days before the opening of a meeting shall 
not be entered on the agenda. They shall not be distributed but will be held for the next meeting. 

2.4 BOT shall not reissue delayed contributions as normal contributions unless the relevant group 
concerned decides otherwise in cases of special interest and importance. Delayed contributions shall not be 
incorporated in reports as annexes. 

3 Presentation of contributions 

3.1 Contributions shall be relevant, clear, concise and comprehensive. 

3.2 The first page shall indicate the relevant Question(s), agenda item, date, source (originating country 
and/or organization, address, telephone number, fax number, and possible email address of author or 
contact person), as well as the title of the contribution. Then follows the content as defined under 1 .2. The 
last paragraph shall contain the proposal or conclusion. 

3.3 If existing text needs to be revised, adequate indications should be given to identify the changes 
proposed. 

SECTION 3 

Development and approval of Questions 

1 Development of Questions 

1.1 Proposed new Questions for the Development Sector shall be submitted at least four months prior to a 
WTDC by Member States and Sector Members authorized to participate in the activities of the Sector. 

1.2 However, an ITU-D study group may also propose new or revised Questions at the initiative of a 
member of that study group if there is sufficient consensus on the subject. 

1.3 Each proposed Question should state the reasons for the proposal, the precise objective of the tasks 
to be performed, the urgency of the study and any contacts to be established with the other two Sectors 
and/or other international or regional bodies. Originators of Questions should use the template/outline 
provided in Section 3A to ensure that all relevant information is included. 

1.4 TDAB shall be informed of proposed Questions so that it can offer its opinions and recommend any 
changes required. 

2 Approval of Questions by WTDC 

2.1 At least two months before a WTDC, TDAB shall meet to examine proposed new Questions and, if 
necessary, recommend amendments to take account of the BOT's general development policy objectives 
and associated priorities. 

2.2 At least one month before a WTDC, the Director of BOT shall communicate to Member States and 
Sector Members a list of the Questions proposed, together with any changes recommended by TDAB, and 
make these available on the ITU Web site. 
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3 Approval of proposed Questions between two WTDCs 

3.1 Between two WTDCs, Member States and Sector Members participating in ITU-D activities may 
submit proposed Questions to the study group concerned. 

3.2 Each proposed Question shall be based on the template/outline given in 1.3. 

3.3 If the study group concerned agrees by consensus to study the proposed Question and some Member 
States and Sector Members (normally at least four) have committed themselves to supporting the work (e.g. 
by contributions, provision of rapporteurs or editors and/or hosting of meetings), it shall address the draft text 
thereof to the Director of BDT with all the necessary information. 

3.4 The Director of BDT, after consultation with TDAB, shall advise Member States and Sector Members 
of the new Questions by circular letter. 

SECTION 3A 

Template/outline for proposed Questions and issues for study and consideration by 
the ITU-D Sector 

* Information in italics describes the information which should be provided by the originator under each heading. 

Title of Question or issue. (the title replaces this heading). 

1 Statement of the situation or problem (the notes follow these headings) 

* Provide an overall general description of the situation or problem which is proposed for study, with 
specific focus on the implications for developing countries and LDCs, and how a solution will benefit these 
countries. Indicate why the problem or situation warrants study at this time. 

2 Question or issue for study 

* State the Question or issue that is proposed for study, expressed as clearly as possible. The tasks 
should be tightly focused. 

3 Expected output 

* Provide a detailed description of the expected output of the study. This should include a general 
indication of the organizational level or status of those who are expected to use and to benefit from the 
output. 

4 Timing 

* Indicate the required timing, noting that the urgency of the output will influence both the method used to 
carry out the study, and the depth and breadth of the study. 

5 Proposers/sponsors 

* Identify by organization and contact point those proposing and supporting the study. 

6 Sources of input 

* Indicate what types of organizations are expected to provide contributions to further the work, e.g. 
Member States, Sector Members, other UN agencies, regional groups, etc. 

* Also include any other information, including potentially useful resources, that will be helpful to those 
responsible for carrying out the study. 
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7 Target audience 

* Indicate expected types of target audience, by noting all relevant points on the matrix which follows: 

Developed countries Developing countries LDCs 

Telecom policy-makers * * * 

Telecom regulators * * * 

Service providers/operators) * * * 

Manufacturers * * * 

Where appropnate, please prov1de explanatory notes as to why certam matnx pomts were included or 
excluded. 

a) Target audience - Who specifically will use the output 

* Indicate as precisely as possible which individuals/groups/regions within the target organizations will 
use the_output. 

b) Proposed methods for the implementation of the results 

* In the originator's opinion, how should the results of this work best be distributed to and used by the 
target audience. 

8 Proposed methods of handling the Question or issue 

a) 

* 

b) 

* 

9 

* 

How? 

Indicate the suggested handling of the proposed Question or issue 

1) Within a study group: 
Question (over a multi-year study period) D 
Focus group (12 months' duration maximum) D 

2) Within regular BDT activity: 
Programmes D 
P~ects D 
Expert consultants D 

3) In other ways- describe (e.g. regional, within other organizations, 
jointly with other organizations, etc.) D 

Why? 

Explain why you selected the alternative under a) above 

Coordination 

Include, inter alia, the requirements for coordiantion of the study with all of' 

regular /TU-D activities; 

other study group Questions or issues; 

regional organizations, as appropriate; 

work in progress in the other /TU Sectors. 

10 Other relevant information 

* Include any other information that will be helpful in establishing how this Question or Issue should best 
be studied, and on what schedule. 
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SECTION 4 

Approval of new or revised Recommendations and opinions 

1 General 

Requests for the approval of new or revised recommendations or opinions shall normally be submitted to a 
WTDC. In accordance with the provisions of Article 20 of the Convention (Geneva, 1992), however, the study 
groups may seek the approval by Member States and Sector Members of a number of recommendations in 
the interval between two WTDCs with a view to meeting certain priorities. In such cases, the following rules 
shall apply. However, for recommendations which are of a policy or regulatory nature, following completion of 
the study group studies, the recommendations will be approved by Member States only, using the relevant 
procedures below. 

2 Process 

Study groups may decide that the procedure described below should be applied for seeking the approval of 
certain draft new or revised recommendations or opinions which meet priority objectives in the context of the 
BOT's work programme and have developed to a mature state. 

3 Prerequisites 

3.1 At the request of a study group chairman, the Director of BDT shall explicitly announce, when 
convening the study group meeting, that the intention is to apply the procedure for approving a 
recommendation or opinion. He shall state the specific purpose of the proposed text, in the form of a 
summary when the proposed text is voluminous. In this case, reference will be made to the document in 
which the complete text of the draft new or revised recommendation or opinion to be considered may be 
found. 

The above information shall be disseminated to all Member States and Sector Members. 

3.2 Invitations to the meeting and the announcement of the approval procedure shall be sent by the 
Director of BDT to all Member States and Sector Members so as to be received in the normal course of 
delivery at least three months before the meeting. 

3.3 The text of draft new or revised recommendations or opinions shall be distributed in the three working 
languages at least two months before the meeting. 

3.4 Normally, the revision of a recommendation or opinion approved during a given study period should not 
be subjected again to the present procedure during the same study period unless the proposed revision 
supplements rather than amends the previous version of the text. 

4 Procedure at study group meetings 

4.1 Decisions by delegations to apply the approval procedure must be taken without opposition. 
Exceptionally, but only during meetings, a delegation may request more time to consider its position. Unless 
the Director of BDT is informed of a formal opposition on the part of the Member State or Sector Member 
participating in the meeting within six weeks following the last day of the meeting, he shall proceed in 
accordance with the provisions in § 5 below. 

4.2 If a delegation elects not to oppose the approval of a text but wishes to enter reservations on one or 
more points, its reservations must be mentioned in the report of the meeting. 

5 Consultation 

5.1 Within one month following the decision of a study group to seek approval, the Director of BDT shall 
request Member States and Sector Members to inform him within three months whether they approve or 
object to the draft new or revised recommendation or opinion. 

This request shall contain a reference to the final complete text of the new or revised draft recommendation 
or opinion, in the three working languages. This text shall also be made available on the ITU Web site. 

5.2 The Director of BDT shall advise the Directors of the other two Bureaux, as well as other duly 
authorized bodies participating in the work of the study group concerned that, pursuant to Article 20 of the 
Convention (Geneva, 1992), he has asked Member States and Sector Members to respond to a consultation 
on a draft new or revised recommendation or opinion. 

42 



5.3 The draft recommendation or opinion shall be accepted if 70 per cent or more of the replies from 
Member States or Sector Members indicate approval. 

5.4 If the draft recommendation or opinion is not accepted, it shall be referred back to the study group. 

5.5 Any Member States or Sector Members who indicate disapproval are requested to state their reasons 
and indicate possible changes that would facilitate the future approval of the draft recommendation or 
opinion. 

6 Notification 

6.1 Within four weeks of the closing date for Member States or Sector Members to respond to the 
consultation, the Director of BDT shall indicate by administrative circular whether or not the text is approved. 
He shall make the necessary arrangements to ensure that this information is also included in the next 
available ITU Notification. 

6.2 Any comments received along with responses to the consultation shall be collected by BDT secretariat 
and submitted to the next study group meeting for consideration. 

·6;3 -The Secretary-General·shall publish the approved,new or-revised -recommendations-or opinions in the -·
working languages as soon as practicable, both on paper and on the Web. 

SECTION 5 

Support to the study groups and other groups 

The Director of BOT should ensure that, within the limits of existing budgetary resources, the study groups 
and other groups have appropriate support to conduct their work programmes as outlined in the terms of 
reference and as envisioned by the WTDC's work plan for the Sector. In particular, support may be proyided 
in the following forms: 

a) Appropriate administrative and professional staff support. 

b) Contracting of outside expertise, as necessary. 

c) Coordination with regional and subregional telecommunication organizations. 
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Resolution 5: 
Enhanced participation by developing countries 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) Articles 11 and 14 of the Convention (Geneva, 1992) concerning study groups, and in particular Nos. 
159 and 196; 

b) Article 18 of the Convention (Geneva, 1992) concerning the Telecommunication Advisory Board 
(TDAB), and in particular No. 227; 

c) Resolution 17 of the Plenipotentiary Conference (Kyoto, 1994) on the advisory groups of the 
Radiocommunication and Telecommunication Standardization Sectors; 

d) the desirability of broad-based participation of administrations, duly authorized entities and 
organizations in the activities and the work of ITU; 

e) Recommendation 2 of this Conference; 

f) the increasing role of the Sector advisory bodies in the light of ITU-2000 recommendation 25, 
Resolution 22 of the World Telecommunication Standardization Conference (WTSC-96) and Resolution ITU
R 3-1 of the ITU Radiocommunication Assembly; 

g) the need to improve participation of developing countries in the work of ITU as expressed in Resolution 
ITU-R 7 and WTSC-96 Resolution 17; 

h) ITU-2000 recommendation 27, and in particular paragraph 4, 

convinced 

of the need to enhance the participation of developing countries in the work of the three Sectors of the ITU, 

instructs the Director of BDT 

in close collaboration with the Director of the Radiocommunication Bureau and with Director of the 
Telecommunication Standardization Bureau, to consider and implement the best ways and means to assist 
developing countries, and in particular least developed countries, in preparing for and participating actively in 
the work of the three Sectors, and notably in the Sector advisory bodies and conferences and in the study 
groups of particular relevance to developing countries, 

instructs the Secretary-General 

to transmit the present Resolution to the Plenipotentiary Conference, 

invites 

the Plenipotentiary Conference, in application of No. 250 of the Convention (Geneva, 1992), to give the 
necessary attention to implementation of the present Resolution within the ceiling for the expenditure of the 
Union. 
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Resolution 6: 
Subgroup of TDAB dealing with private sector issues 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) Resolution 4 of the Additional Plenipotentiary Conference (Geneva, 1992) highlighting the need to 
broaden participation in the activities of the Union; 

b) the Strategic Plan for the Union 1995-1999, as reflected in Resolution 1 of the Plenipotentiary 
Conference (Kyoto, 1994) which reinforced the need for ITU to strengthen the foundations of the Union 
through enhanced private sector participation; 

c) Resolutions 14 and 15 of the Plenipotentiary Conference (Kyoto, 1994) which noted in particular the 
need to review and update the terms and conditions under which members participate in Union activities in 
light of their changing needs and ITU's changing requirements; 

d) that it is in the interest of ITU to promote the participation of Sector Members; 

e) that Sector Members provide professional and financial support to the three Sectors of ITU; 

f) the Appendix of Resolution 2 of the report of the Telecommunication Development Advisory Board 
(TDAB) that highlighted in its report to this Conference the importance of enhancing the role of the private 
sector in the work of ITU-D, 

recognizing 

a) the rapidly changing telecommunication environment; 

b) the important role played by the private sector in the former Centre for Telecommunications 
Development, one of the two predecessor organs of BDT; 

c) the progress achieved through BDT initiatives such as partnership meetings and colloquia in 
strengthening cooperation with the private sector, 

noting 

a) that the role of the private sector in telecommunications is increasing in developing countries as well as 
in the industrialized countries; 

b) the desire of the Director of BDT to integrate the private sector more fully into the planning and 
execution of BDT programmes; 

c) that the private sector, through its membership and participation at various ITU-D meetings, has 
demonstrated its willingness to cooperate and work closely with BDT; 

d) that the Valletta Action Plan includes a separate programme on development partnerships with the 
private sector; 

e) the evolving and increasingly important role of the private sector in the activities of ITU-D, 

welcomes 

the establishment at this Conference of the Working Group of the Plenary on the role of the private sector, 
and the decision of the Conference to open the membership of TDAB, 

resolves 

to establish a subgroup of TDAB to ensure that issues of particular interest and concern to the private 
sector, as noted in annex hereto, are addressed and to assure the role of the private sector as a 
development partner of BDT; 

2 to invite BDT to work closely with the private sector to ensure the successful implementation of the 
Valletta Action Plan; 

3 that every possible effort should be made by ITU to encourage the private sector to take a more active 
part through partnerships with telecommunication entities in developing countries, and especially with those 
in the least developed countries, in order to help close the gap in universal and information access. 
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ANNEX 1 

Scope of tasks of the TDAB subgroup dealing with private sector issues 

To enhance partnership in development for developing countries, the scope of tasks of the TDAB subgroup 
should include, inter alia: 

• To recommend ways by which the private sector, through ITU-D, can better participate in and advise 
on BOT strategy development, programme design and project delivery, with the overall goal of 
increasing mutual responsiveness to the requirements of telecommunication development. 

• To identify means to enhance cooperation and arrangements between the private and public 
sectors, as well as between private sector entities in developing countries and in developed 
countries. 

• To advise on the means by which partnership with the private sector can be enhanced; to seek 
means to reach out to the private sector of developing countries and the many small companies in 
industrialized countries that are not knowledgeable of BOT activities; and to determine modifications 
to ITU-D processes, practices and projects that would facilitate and encourage private sector 
support, cooperation and participation. 

• To advise on integrating the financial contributions of the private sector more fully into the activities 
of BOT while ensuring requisite financial transparency to provide a clearer understanding of 
functions and priorities. 

• To review the essential products of ITU-D which should be developed by Sector Members and the 
BOT secretariat. 

• To discuss means to ensure that increased private sector participation is built into the Valletta Action 
Plan and the next study group cycle. 

Working methods 
The subgroup will conduct its work through the use of e-mail and other telecom-based services in order to 
minimize costs. The ITU Web should be used for publishing draft proposals, etc., in order to elicit comments 
from ITU-0. 

Draft proposals and other issues will be handled in meetings convened in connection with and immediately 
prior to regular TOAB meetings or other meetings and conferences where the private sector would normally 
be in attendance. 

All information is open to any ITU Member. 
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Resolution 7: 
Gender and telecommunication policy in developing countries 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) the purposes of the Union as set out in Article 1 of the Constitution (Geneva, 1992) include promoting 
11the extension of the benefits of the new telecommunication technologies to all the world's inhabitants .. ; 

b) the responsibility of ITU-D to facilitate and enhance telecommunication development by offering, 
organizing and coordinating technical cooperation and assistance activities; 

c) the Beijing Declaration- United Nations Fourth World Conference on Women (1995)- which seeks to 
ensure that women have equal access to information and communication as a means of furthering the 
advancement and empowerment of women and girls, 

recognizing 

a) that telecommunications play a fundamental role in promoting social, political and economic 
development; 

b) that women in their multiple roles make a very important contribution to both social and economic life, 
particularly in the struggle against poverty in developing countries, and play a key role in shaping the 
attitudes, welfare and development of future generations; 

c) that full participation in policy and decision-making and access to telecommunication services will 
enable women and other groups who have been traditionally disadvantaged to derive benefits and make 
more effective contributions, 

further recognizing 

a) that the inadequate deployment of telecommunication infrastructure in rural areas makes it particularly 
difficult for women in such areas to gain access to information and telecommunication services; 

b) that, while complex processes of convergence of technologies, liberalization and restructuring produce 
multiple impacts on employment in the telecommunication sector, e.g. creating jobs, demand for new skills 
and training, they may also lead to job losses when insufficient attention is paid to those needs; 

c) that making better use of human resources and skills of women significantly adds to the pool of talent 
which will be needed in the new information society; 

d) that women constitute a substantial and often under-served consumer market for information and 
communication technologies, 

conscious 

a) that because of lack of access to alternative communications facilities and high illiteracy levels, women 
in developing countries rely on broadcasting media as their key source of information; 

b) that women and children are frequently most vulnerable during emergencies, and would benefit from 
improved access to emergency telecommunication services, 

noting 

a) that there has been insufficient attention to understanding the impacts of telecommunication systems 
and technologies on women; 

b) that there have been few ITU telecommunication projects which have incorporated the perspectives 
and needs of women, 

resolves 

to establish a task force on gender issues to facilitate, develop and take forward a range of activities 
aimed at: 

a) ensuring that the benefits of telecommunications and the emerging information society are made 
available to all women and men in developing countries on a fair and equitable basis, (the terms of 
reference for the task force are attached); 
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b) encouraging the recruitment, employment, training and advancement of women throughout the 
telecommunication field, 

2 to incorporate the results of the special sessions on gender issues in the Valletta Action Plan; 

3 to integrate a gender perspective in the campaign for a universal right to communicate, 

instructs the Director of BD T 

1 to propose to the ITU Council the inclusion of a gender perspective in the ITU Strategic Plan; 

2 to report back to the next world telecommunication development conference on the results and 
progress made by the task force; 

3 transmit this Resolution to the 1998 Plenipotentiary Conference, 

further resolves that ITU-D 

should make a commitment to integrate a gender perspective in its policies and work programmes, 
including human resources development activities, study groups, seminars, conferences and workshops; 

2 should work closely with the task force to implement its programmes expeditiously; 

3 should extend its data collection activities, including the telecommunications indicator series, to provide 
gender-disaggregated statistics; 

4 should act as an enabling force for the development of an active network between various types of 
organizations of women involved in the information and telecommunication fields, including non
governmental organizations (NGOs); 

5 should support efforts to identify technical and financial resources to carry out the programmes of the 
task force on gender issues, 

also urges Member States, Sector Members and intergovernmental organizations 

1 to review and, as appropriate, revise their policies and practices to ensure that recruitment, 
employment, training and advancement of women and men are undertaken on a fair and equitable basis; 

2 to facilitate the employment of women in the telecommunication field on an equitable basis, including at 
senior levels of responsibility in the telecommunication administrations, government and regulatory bodies, 
intergovernmental organizations and the private sector. 
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ANNEX 

Terms of reference of the task force on gender issues 

1 The Task Force on Gender Issues (TFGI) will comprise BDT representatives, appointed by the Director 
of BDT, as well as representatives of Member States, Sector Members, United Nations bodies, other 
regional/international organizations, non-governmental organizations (NGOs) and individual experts. The 
TFGI will be an .. open .. group, welcoming all persons and organizations with relevant expertise to join and 
participate in its work. 

2 The TFGI shall be responsible to and report to the Director of BDT. 

3 Members of the TFGI shall participate in all ITU-D activities to ensure that a gender perspective is 
included in its policies and work programmes, including human resources development activities, study 
groups, seminars, conferences and workshops. 

4 The TFGI will be responsible for: 

a) securing financial and other resources to carry out this work, including through partnerships with the 
private sector, multilateral development finance bodies and other donors; 

b) defining its specific tasks, working methods and priorities. 

5 The scope of work of the TFGI will include, but not be limited to, priority programmes of ITU-D (i.e., 
sector reform, regulation and legislation, rural development and universal access, technologies and 
applications, finance and economics, partnerships with the private sector, human resources development and 
management) and other projects such as broadcasting, development of telecentres, telemedicine, tela
education, telecommunications and trade, telecommunications as a social service, telecommunications and 
the environment, and telecommunications and disaster preparedness, and the universal right to communica~e 
campaign. 

6 The TFGI will serve as a source of expert advice, guidance and assistance to ITU-D in developing its 
policies, work programmes and projects in telecommunications. lt will also keep ITU-D up to date with of 
progress made on gender issues by the United Nations system and Member States, and provide training for 
BDT staff on gender issues, as appropriate. 

7 The TFGI will undertake a comprehensive range of activities to increase participation of women in 
policy and decision-making, operation and regulation of the telecommunication sector. 

8 The TFGI shall assist ITU-D in raising awareness and disseminating information in order to sensitize 
all stakeholders in the telecommunication industry to the importance of these issues by working closely with 
existing women's communications networks, the Youth Network, the Platform for Communications and 
Democratization, and with specialist gender and development networks within the United Nations system, 
including those provided by UNIFEM and UNU-INTECH. 
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Resolution 8: 
Collection and dissemination of information 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) that a key role for ITU-D will be the sharing and dissemination of information; 

b) Recommendation 2 of the African Regional Telecommunication Development Conference (AF-RTDC-
96) which requested BDT to continue to survey countries, to prepare reports on an annual basis and to 
establish appropriate mechanisms and modalities by which countries can access the information; 

c) Resolutions 3, 6, 7 and 8 and Recommendations 3 and 4 of the Regional Telecommunication 
Development Conference for the Arab States (AR-RTDC-96); 

d) the importance of the existing BDT databases, in particular the indicators database and the regulatory 
database; 

e) the usefulness of reports such as the World Telecommunication Development Report and the draft 
Report on Trends in Telecommunication Restructuring; 

f) the work done to produce the Blue Book for the Americas, the African Green Paper and the Arab Book, 

considering further 

a) that the telecommunication sector is reforming at an incredible pace; 

b) that policy approaches vary and countries can benefit from the experiences of others, 

recognizing 

a) that by acting as a clearing house for the exchange of information, ITU/BDT will be able to assist 
Member States in making informed national policy choices; 

b) that the countries must actively participate in this endeavour in order to make it successful, 

recognizing further 

that this kind of information is extremely useful to the work of the study groups and assisting the ITU to 
assess the telecommunication landscape, 

requests the Director of BDT 

1 to support this activity by providing adequate resources; 

2 to continue to survey countries and produce world and regional reports which highlight country lessons 
and experiences, in particular on: 

• trends in telecommunication sector reform; 

• world telecommunication development; 

• trends on tariff policies in collaboration with the relevant bodies of ITU-T; 

• implementation of the General Agreement on Trade in Services; 

3 to provide indicator and regulatory information on the ITU Web site and to establish appropriate 
mechanisms and modalities for countries which do not have electronic access to obtain this information; 

4 to provide technical assistance to regulatory authorities for the development of national 
telecommunication databases containing statistical and policy and regulatory information, including support 
for making information available electronically and training of personnel in skills related to the process, 

invites Member States and Sector Members 

to participate actively in this endeavour by providing the information solicited, 

encourages 

donor agencies, as well as ITU non-members, to cooperate in providing relevant information on their 
activities. 
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Resolution 9: 
Participation of countries, particularly developing countries, in frequency spectrum 
management 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) that the continuing growth in demand for spectrum, from both existing and new radio-based services, 
places ever greater requirements on a scarce resource; 

b) that, due to the investment in equipment and infrastructures, major changes in the existing use of the 
spectrum are often difficult to achieve, except in the longer term; 

c) that the marketplace drives the development of new technologies to find new solutions to address 
development problems; 

d) that national strategies should take into account international commitments; 

e) that it is recommended that national strategies should also take into account global changes in 
telecommunications and developments in technology; 

f) that increased spectrum access may be facilitated through technical innovation (e.g. digitization) and 
greater sharing capabilities; 

g) that, based on its ongoing work, ITU-R is well placed to provide a global understanding of 
radiocommunication technology and spectrum utilization trends and how they relate to the needs of all 
countries; 

h) that ITU-D is well placed to facilitate the participation of developing countries in ITU-R activities, and, 
for those developing countries that so request, to distribute to them the results of particular ITU-R activities; 

i) that such information would assist spectrum managers in developing countries to develop their own 
national long-term strategies; 

j) that such information would enable developing countries to benefit from sharing and other technical 
studies in ITU-R, 

recognizing 

a) that it is the sovereign right of every State to manage spectrum use within its territories; 

b) that there is a strong need for the active participation of developing countries, individually and through 
regional groups, in ITU-R; 

c) that this process is a voluntary one, which each administration has the right to join in, or withdraw from, 
at any time; 

d) that ITU-D has a Question which deals with the special concerns of developing countries in relation to 
the work of the Radiocommunication and Telecommunication Standardization Sectors; 

e) that Programme 2 of the Valletta Action Plan includes activities on spectrum management and the 
elaboration of technology-oriented guides and planning manuals; 

f) that it is important to take into consideration the ongoing work in ITU-R and ITU-D, and the need to 
avoid duplication of effort; 

g) that the development of new technologies has been rapid, and thus difficult to predict, 

resolves to instruct the Director of the Telecommunication Development Bureau 

in close collaboration with the Director of the Radiocommunication Bureau, to consider and implement an 
effective means to encourage and facilitate the active participation and contribution of developing countries, 
particularly the LDCs, in the work of ITU-R, for the production of an ITU-R report on the current and foreseen 
uses of the radio spectrum, based upon the ongoing work in the ITU-R study groups, including inputs from 
administrations, particularly developing countries, Sector Members and Programme 2 of the Valletta Action 
Plan. This report should be prepared in stages, where the scope of each stage will be determined by the 
participants, focusing on, in particular, the needs of the developing countries, 
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instructs the Director of BD T 

to invite the Director of Radiocommunication Bureau to make the necessary arrangements for ITU-R to 
undertake the work necessary to prepare the report described above, so as to complete one stage of the 
report within the current ITU-R study period. 
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Resolution 10: 
Financial support for national spectrum management programmes 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) that we are currently witnessing the accelerated implementation and globalization of different 
radiocommunication services, and the emergence of new efficient radio applications; 

b) that successful development of radiocommunications and implementation of these new applications 
call for the availability of appropriate interference-free frequency bands, at the national and international 
levels, in accordance with ITU Recommendations; 

c) that the provision of frequency bands and more efficient use of the spectrum, at both the national and 
international levels, depend on the establishment and implementation of relevant national spectrum 
management, including radiomonitoring, programmes; 

d) that efficient national spectrum management programmes are essential to the liberalization and 
privatization of radiocommunications and to promoting competition, 

recognizing 

a) that government authorities do not always fully appreciate the importance of implementing spectrum 
management programmes in ensuring effective development of radiocommunications, and the role played by 
radiocommunications in developing the country's economy, with the result that such programmes are 
sometimes not considered to have the necessary priority; 

b) that national and international finance organizations frequently accord much more priority to supporting 
the implementation of telecommunication (including radiocommunication) systems than to the implementation 
of national spectrum management programmes, 

resolves 

to invite national and international finance organizations to pay more attention to giving substantial financial 
support, including through favourable credit arrangements, to national spectrum management, including 
radiomonitoring, programmes, as a prerequisite for efficient spectrum utilization, the successful development 
of radio services and the implementation of new and promising applications, including global ones, at both 
the national and the international levels, 

requests BD T 

to bring this Resolution to the attention of counterpart international financing and development organizations. 
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Resolution 11: 
Telecommunications in rural, isolated and poorly serviced areas 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

that the World Telecommunication Development Conference (Buenos Aires, 1994), reaffirming the important 
and urgent need to provide access to basic telecommunication services for everyone, adopted Programmes 
9 (Integrated rural development) and 12 (Development of telematics and computer networks) of the Buenos 
Aires Action Plan, as well as the Special Programme for the least developed countries (LDCs), 

noting 

that the clear correlation between the availability of telecommunication services and economic and social 
development has been firmly established, 

recognizing 

a) that spectacular progress has been made in some developing countries through universal access to 
telecommunication services in rural, isolated and poorly served areas countrywide, thereby demonstrating the 
economic and technical feasibility of projects to provide this type of service; 

b) that, in some areas and some developing countries, there is convincing evidence of the overall 
profitability of telecommunication services in rural, isolated and poorly served areas, 

recognizing further 

a) that there are several state-of-the-art technologies which may help to facilitate the provision of 
telecommunication services to rural, isolated and poorly served areas; 

b) that access to telecommunication services in rural, isolated and poorly served areas can only be 
achieved through judicious choice of technological options allowing access to and maintenance of good 
quality and economical services, 

resolves 

to support the following principles recommended by ITU-D Study Group 2 as a basis for providing access to 
telecommunication services in rural, remote and poorly served areas: 

• Universal access 

Universal access to telecommunication services should be offered at a convenient location in each 
community. The type and quantity of services must fully meet the community's needs, and the scope and 
volume of services should increase as demand grows and new applications emerge. 

• Rural telecommunication programme 

Rural telecommunications must be introduced through a well-structured, rigorous and ordered programme 
covering several years, which develops and draws on local experience and expertise. 

• Regulatory framework 

The regulatory body must monitor the sustained provision, quality and financial viability of telecommunication 
services, under the terms of the obligation to provide universal service, which requires that some attention be 
paid to commercial principles in the provision of telecommunication services. 

• Financial resources 

In addition to public financial resources (with or without subsidies), the two other sources of financing are the 
service provider's own funds and national and international private-sector investments. In the first case, the 
funds are managed by the service provider for reinvestment purposes; in the second case, the provision of 
the rural telecommunication services has to be organized or regulated in such a way as to ensure its 
profitability. 

• Commercial approach 
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The operator providing rural telecommunication services must adopt a commercial approach, with the service 
operating on a commercial basis and with the aim of maximizing revenue and minimizing costs, 

instructs the Director of BD T 

1 to promote further the use of all appropriate means of telecommunication to facilitate effective 
development and implementation of telecommunication services in rural, isolated and poorly served areas of 
the world; 

2 to continue efforts to promote, in particular, the optimum use of all available new space-based 
telecommunication technology applications by the developing countries. 
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Resolution 12: 
Telecommunication financing and trade 

The World Telecommunication Development Conference (Valletta, 1998), 

recalling 

a) that the purpose of the Union is to promote cooperation among its Members to ensure the harmonious 
development of telecommunications and to provide services at the lowest possible cost; 

b) that the functions of BDT include: 

encouraging the development, expansion and operation of telecommunication networks and 
services, particularly in the developing countries; 

providing advice, carrying out or sponsoring studies, as appropriate, on technical economic, 
financial, management, regulatory and general policy issues, including studies on specific projects in 
the field of telecommunications, 

considering 

a) that the telecommunication environment is changing, in particular in its commercial aspects as a result 
of the World Trade Organization (WTO) basic telecommunication agreement and the General Agreement on 
Trade in Services (GATS) which preceded it, and that the telecommunication industry now operates, to all 
intents and purposes, under a trade regime; 

b) that the basic telecommunication agreement will affect aiiiTU Member States and Sector Members; 

c) that in the transition towards a market-oriented environment it is important that all countries should be 
able to benefit fully from the new opportunities that a liberalized and dynamic world telecommunication 
market will create, if they so wish; 

d) that many developing countries currently rely upon the net settlement payments made under the 
accounting rate system for a share of their total telecommunication revenue and are consequently concerned 
that the transition to cost-orientated settlement rates might reduce these payments, 

noting 

a) that six colloquia on telecommunication financing and trade were held with success in every region 
between 1996 and 1998 for the purpose of examining with all the partners concerned the critical question of 
the financing of telecommunication infrastructures, and that it proved possible to reach consensus among the 
participants on a number of recommendations which were developed during the colloquia; 

b) that the second World Telecommunication Policy Forum held in Geneva from 16 to 18 March 1998 
(WTPF-98) adopted three Opinions on the following points: 

Opinion A - The implications of the WTO agreement on to basic telecommunications for the ITU 
membership 

Opinion B - The implications of the GATS with respect to basic telecommunications for developing 
countries and cooperative actions between ITU Member States and Sector Members to 
facilitate adaptation to the new telecommunication environment 

Opinion C- The evolution of the international telecommunication environment, particularly the accounting 
and settlement system; 

and in particular that Opinion B and Opinion C contain measures to be taken within the framework of 
development activities, 

instructs the Director of the Telecommunication Development Bureau 

1 to implement the recommendations which came out of the six colloquia mentioned above, namely to: 

provide information and knowledge on WTO agreements and the GATS related to 
telecommunications, in order to build up national expertise; 

develop training programmes for regulatory bodies and operators on the establishment of cost
orientated tariffs and how to meet the need for the provision of universal access/service; 
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assist countries in the formulation of their financial strategies and policies through missions, expert 
meetings, etc.; 

facilitate partnerships with and among public and private entities; 

draw up an inventory of relevant developing country lessons and experiences with private sector 
participation and mobilization of resources; 

2 to implement the activities which the Director of BDT has been invited to undertake by Opinion B and 
by Opinion C of WTPF-98; 

3 to incorporate these activities in the work programme of BDT (guidelines for activities to be carried out 
by BDT are given in Annex 1 ), 

resolves to invite the /TU Council and the Plenipotentiary Conference (Minneapolis, 1998) 

to ensure that the appropriate resources and means are available to BDT to effectively fulfil the above 
instructions. 

Annex: 1 
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ANNEX 1 

Guidelines to be taken into account by BOT for follow-up and implementation 
of Opinions adopted at the second World Telecommunication Policy Forum 

and as a result of WTDC-98 decisions 

Background 
The main outputs of the second World Telecommunication Policy Forum (WTPF-98) are contained in the 
Opinions which it adopted. These relate primarily to: 1) the implications of the WTO Agreement for the 
developing countries, and 2) trends and developments in the international telecommunication environment, 
and in particular the accounting and settlement system. 

As has already been emphasized by the Abidjan and Beirut regional development conferences in 1996 and 
by the six regional finance colloquia, BOT has a key role to play in implementing those Opinions and may also 
provide support to the Telecommunication Standardization Sector in its work (ITU-T Study Group 3) on the 
future of the international settlement system. BOT has a duty to help the developing countries participate in 
and make a constructive contribution to the work of Study Group 3, since it is they who are likely to be 
hardest hit by the impact of any change in the international settlement system. lt is worth noting that, already 
in the last study period, BOT collaborated closely with the regional tariff groups (ITU-T) (organization of 
regional seminars on tariffs) and raised awareness in different countries by putting forward solutions to 
problems associated with the GATS and the new environment at the six regional colloquia on 
telecommunication finance, trade and tariffs. 

11 Activities to be considered by BOT 
Three major strands of activity may be contemplated, structured in such a way as to be in step with and within 
the work programme to be carried out before the next meeting of ITU-T Study Group 3 to lend support to its 
work, its regional tariff groups, and the Focus Group referred to in Opinion C of the WTPF-98. 

1) Compilation of a database of macroeconomic data relating to the developing countries, including 
also selected information on their telecommunication sectors as well as relevant data which are 
contained in the case studies already available. 

2) Regional work programmes in two stages: 

a) the first phase (April-December 1998), involving a detailed analysis of the results of the case 
studies conducted in close cooperation with the Focus Group and using the data contained in 
the database; 

b) the second phase (1999-2003), involving measures to help developing countries adjust to the 
new international telecommunication environment. 

3) In the light of the results of the work carried out under the regional work programmes mentioned 
above, BOT should assist the relevant regional tariff groups of ITU-T Study Group 3 and any other 
relevant regional groups (provided that it does not duplicate the efforts of the regional tariff groups) 
in contributing to the development of proposals for solutions for transitional arrangements toward 
cost orientation beyond 1998 as described in Opinion C, and in identifying the conditions and 
procedures necessary for successful tariff rebalancing. 

Ill Compilation of a database 

Objective: To establish relatively objective bases for comparison 
The data collected shall comprise essentially: 

• Macroeconomic data on countries, subregions and regions. 

• Detailed information provided on a voluntary basis on the telecommunication sector such as network 
development, investment, traffic data (national and international), financial data concerning 
enterprises, cost components, current average level of accounting rates and information on tariff 
rebalancing, calling prices, universal access, interest rate and credit rating. 
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• Position of the different countries with respect to the WTO agreements: accession, commitments 
undertaken and status of restructuring of the telecommunication sector in relation to the WTO 
reference paper. 

The task of data collection shall be carried out in accordance with Resolution [COMA-2] (WTDC-98) and in 
cooperation with the countries (administrations, recognized operating agencies), regional (development or 
specialized telecommunication) organizations and international (development or specialized 
telecommunication) organizations and taking into account the existence of databases already operational 
within ITU. 

IV Regional work programmes 

Phase 1 (March - December 1998) 
Within the framework of the regional tariff groups of ITU-T Study Group 3, presentation at regional or 
subregional level, as appropriate, of the case studies already conducted, and discussion and consideration of 
them with the countries concerned. The regional tariff groups comprising national experts specifically involved 
in tariff rebalancing and cost accounting may also initiate further case studies with a view to contributing to 
the necessary adjustment of the international settlement regime to the new international environment. The 
output of the work achieved in this field by the regional tariff groups or any similar regional groups will be 
communicated to the Focus Group to assist in the work of ITU-T Study Group 3. 

Phase 2 (1999-2003) 
The aims of the regional work programmes will be: 

• to assist countries to meet the challenge of the evolving telecommunication environment, taking into 
account as far as is feasible the principles contained in the WTO reference paper; 

• to facilitate implementation of ITU-Ts recommendations and, more generally, help countries review 
their financial policy taking into account, among other things, the evolution of the international 
settlement regime. 

A) Assisting developing countries to meet the challenge of the evolving 
telecommunication environment 

• Regional workshops will be organized (two weeks) for countries that have reached the same stage 
in the restructuring of their telecommunication sectors and displaying a similar level of economic 
development, to enable them to plan the stages of the restructuring process. Follow-up by BDT 
regional experts will help these countries to restructure their telecommunication sectors according to 
the timetable and modalities they have selected (taking into account as far as feasible the principles 
contained in the WTO reference paper). 

• Subregional information seminars (two- three days) will be held to describe the implications of the 
WTO agreements on basic telecommunications and models of commitments undertaken by 
countries. 

B) Review of international settlement policies 
In order to enable the developing countries to adjust to the new environment by adopting new tariff policies, 
BDT will organize regional group workshops for public and/or private entities on: 

• financial management of enterprises; 

• price and cost calculation methods; 

• methods to mitigate the impact on developing countries of accounting rate reform and tariff 
rebalancing. 

In addition, BDT will organize training on the introduction of cost accounting (for example, within the Centres 
of Excellence) and will help countries implement cost accounting with the support of the regional experts 
(BDT), to which end BDT will develop appropriate computer programs. 

V Working methods 
Implementation of these regional work programmes will call for a strengthening of regional expertise (in 
restructuring of the sector and financial and management expertise) and coordination at BDT headquarters. 
This coordination shall be overseen by the Director of BDT: 
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• ensuring linkage between the different parties involved within ITU (General Secretariat, ITU-D, 
ITU-T) and using all available expertise; 

• facilitating the participation of Members of the Union and various regional and international 
organizations concerned in the regional programmes, through financing or the provision of 
specialized experts within the framework of joint programmes; 

• ensuring that the regional experts selected are of a high standard and helping identify candidates; 

• monitoring implementation of the regional programmes, ensuring consistency in the work conducted 
and results achieved and facilitating exchanges of experience among the regions. 

VI Suggested schedule for the activities in coordination with the work of the 
Standardization Sector 

Phase 11 
March -June 1998: 

June 1998:2 

Objective: 

July 1998, November 1998: 

1 October 1998: 

Before end October 1998: 

7-11 December 1998: 

Phase 2: 1999-2003 

Compilation of the database in cooperation with other Bureaux of ITU. 

Contribution to the discussions on the case studies at the meeting of 
Study Group 3 in Geneva where comprehensive and critical review of 
the case studies and market trends evaluation should be carried out. 

Regional tariff groups should provide contributions for the 
identification of trends and evaluation of possible obstacles as 
regards tariff rebalancing and financing policies in the countries 
studied. 

Organization of regional seminars or workshops, as appropriate. 
Preparation of projections for other countries of the regions 
concerned. 

Presentation to the Focus Group of a final analysis of the case 
studies, where appropriate (and any additional case studies drawn up 
by the regional tariff groups). 

Preparation of contributions at the regional level for submission to the 
Focus Group. 

I TU-T Study Group 3 meeting. 

An extended regional programme of activities on the changing international telecommunication environment, 
as outlined in IV above, aimed at following up on the WTPF-98 Opinions as reflected in the decisions of 
WTDC-98 and implementing the recommendations of I TU-T Study Group 3, and further cooperation with the 
WTO and other partners, on implementation of the GATS with respect to basic telecommunication services. 

VII Funding 
The funding requirements for this regional work programme can be split into those urgent activities to be 
carried out in 1998 and work for the period 1999-2003. In all cases, every effort will be made to use limited 
BDT funds to leverage additional financing from other development partners, such as the World Bank's 
lnfoDev programme. 

1 This schedule might be subject to possible adjustments in accordance with the work programme to be issued by the 
Chairman of the Focus Group of ITU-T Study Group 3. 

2 lt is desirable for consultants who have undertaken case studies for WTPF-98 to participate as far as possible in this 
meeting. 
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Resolution 13: 
Resource mobilization and partnership for accelerating telecommunication 
development 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) that the development of telecommunications in many developing countries suffers from a shortage of 
financial resources; 

b) that traditional methods of funding have not reduced the gap between developing and developed 
countries, 

recognizing 

a) that in some countries the telecommunication sector does not get due priority in budget allocation; 

b) that the telecommunication sector offers a high rate of return on investment and these returns are 
obtained more rapidly than in other sectors, yet financing from financial institutions in the telecommunication 
sector is relatively low; 

c) that practical and quick approaches are required for mobilizing funds for the telecommunication sector; 

d) that partnership should be mutually beneficial to narrow the gap, 

resolves 

that investment be encouraged and innovative partnership schemes such as BOT, BTO, BLT, etc. and 
joint ventures should be explored for financing telecommunication development; 

2 that administrations should continue to take the necessary steps for making the telecommunication 
sector more attractive for investment; 

3 that there should be continued dialogue among telecommunication operators and funding agencies for 
preparing commercially attractive projects; 

4 that efforts should be made to reduce delays in the funding and implementation of project cycles, 

invites ITU-D 

1 to be the intermediary, facilitating development partnerships among all parties. ITU-D's involvement in 
specific projects amounts to a guarantee and ensures project continuity, which attracts investors; 

2 to reflect the role of intermediary in its work, for example by: 

encouraging regional telecommunication projects; 

participating in the organization of training seminars; 

signing agreements with other international organizations involved in development; 

3 to promote transnational partnerships of knowledge-based enterprise incubators, in the 
telecommunication sector, involving developing countries; 

4 to promote transnational partnerships of emerging companies, in the telecommunication sector, 
involving developing countries; 

5 to promote education and training, in developing countries, over the complete industrial cycle, from the 
design of products and services to the establishment and operation of the corresponding companies; 

6 to promote, in the developing countries, the conditions required for a successful knowledge-based 
enterprise incubator process; 

7 to continue to assist developing countries to respond to global telecommunication restructuring, 
especially regarding financial issues. 
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Resolution 14: 
Telecom Africa 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) the critical importance of telecommunication infrastructure and industrial capacity for modern 
development; 

b) the great strides that have been made in the globalization and liberalization of the telecommunication 
industry in the last few years; 

c) that globalization cannot fulfil its promise without reasonable capacity for global competitiveness on the 
part of all players; 

d) the absence of industrial capacity in telecommunications in Africa, for instance in manufacturing and 
software development, and Africa's great need to acquire such capacity, as a matter of priority, for its 
sustainable development; 

e) that such local capacity is crucial if Africa is to develop global competitiveness in telecommunications 
in the foreseeable future, 

considering further 

a) that the first World Telecommunication Development Conference (Buenos Aires, 1994), in its Plan of 
Action, called for special efforts to be made to facilitate the development of manufacturing capacity in 
developing countries through international industrial cooperation for the benefit of such developing countries; 

b) that several United Nations initiatives, such as the Second United Nations Transport and 
Communications Decade for Africa and the United Nations Special Initiative for Africa, have called for special 
efforts to build an industrial base for Africa's telecommunication infrastructure needs; 

c) that the African Regional Telecommunication Development Conference (Abidjan, 1996) (AF-RTDC-96) 
specifically called for a concerted effort to develop industrial telecommunication capacity in Africa, and this is 
spelt out in detail in the African Green Paper adopted at that Conference; 

d) that the African Telecommunications Applications, Manufacturing, Research and Development Project 
(Telecom Africa) was formally presented and discussed at AF-RTDC-96 as a comprehensive initiative to 
bring about the desired industrialization in Africa, 

noting 

a) that many African governments and scientific, subregional and regional organizations, including the 
Organization of Africa Unity (OAU) and the Southern African Transport and Communications Commission 
(SATCC) of the Southern African Development Community (SADC), have endorsed the Telecom Africa 
project as being of critical significance to Africa's hopes of telecommunication industrialization; 

b) specifically, the endorsement of the Telecom Africa project by the SATCC Council of Ministers at its 
meeting of 3 July 1997 held in Mauritius and subsequently reaffirmed at its meeting in Maputo, Mozambique, 
in January 1998; 

c) SATCC's directive that the SADC region should facilitate further development of the Telecom Africa 
project through the provision of access to information required for feasibility and viability studies and through 
business-to-business contacts, 

mindful 

a) of the progress made to date on the Telecom Africa project; 

b) of the dialogue that has taken place between BOT and Telecom Africa subsequent to AF-RTDC-96; 

c) of the commitment of ITU, especially BOT, to actively promote and support serious efforts for 
telecommunication industrialization in Africa as embodied in the Telecom Africa project; 

d) of the vast resources of ITU/BDT in expertise, information, partnerships and lessons learned; 
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e) of the importance of a sound feasibility and viability study to the success of major initiatives such as 
Telecom Africa; 

f) of the positive impact that Telecom Africa could have on Africa's telecommunication capacity and on 
Africa's industrialization in general, 

resolves 

a) that ITU/BDT should provide material and other support for development of the Telecom Africa master 
plan; 

b) that ITU should encourage telecommunication and other related industrial and scientific organizations 
to support the Telecom Africa project, through the promotion of global partnerships. 

63 



Resolution 15: 
Applied research and transfer of technology 

The World Telecommunication Development Conference (Valletta, 1998), 

recognizing 

a) that many countries would benefit from technology transfers in a wide range of fields, from basic 
telecommunication technology to new technology, such as the maintenance and operation of 
telecommunication networks, network management, ISDN satellite technology and optical fibre technology; 

b) that, in order to be effective, technology transfer must first be carefully assessed for its suitability with 
the existing telecommunication infrastructure; 

c) that joint ventures can be an effective means of technology transfer; 

d) that the transfer of management know-how and tools is an essential part of the transfer of technology; 

e) that seminars and training conducted by various countries as well as by international and regional 
organizations have contributed to the transfer of technology, and hence to the development of 
telecommunication networks in the region; 

f) that purchasing new equipment offers opportunities to include the transfer of the manufacturer's know-
how in equipment procurement contracts; 

g) that the providers of telecommunication equipment and services are important partners in ensuring the 
flow of technology to developing countries and countries in transition to a market economy and that they are 
ready to enter freely into such arrangements, 

resolves 

that developed countries should consider transferring to developing countries and countries in 
transition to a market economy, on a voluntary and/or a sound commercial basis, the necessary technology in 
the field of telecommunications, not only conventional technology but also new technologies and services; 

2 that developing countries and countries in transition to a market economy should cooperate with other 
developing countries by exchanging experts, organizing seminars and meetings, networking of 
telecommunication research institutions by means of e-mail, teleconferencing and computer conferencing 
facilities, etc.; 

3 that recipient countries should systematically and fully utilize technology transfers in their countries, 

requests BDT 

in cooperation with other international, regional and subregional organizations concerned 

to continue to hold seminars, workshops or training in the field of telecommunications to raise the 
technological level in developing countries and countries in transition to a market economy; 

2 to promote the exchange of information among international organizations, donor countries and 
recipient countries on the transfer of technology, inter alia, by assisting them to set up cooperative networks 
between telecommunication research institutes in developing countries and countries in transition to a market 
economy, and developed countries; 

3 to coordinate the submission of regional and subregional project proposals in this field and the 
mobilization of resources for these projects; 

4 to continue to develop handbooks in the area of transfer of technology; 

5 to ensure that these handbooks are disseminated to developing countries and countries in transition to 
a market economy and that users are properly initiated in their use, 

invites 

providers of telecommunication equipment and services to make the relevant new technologies and know
how available to their customers in developing countries and countries in transition to a market economy on a 
voluntary basis and/or in accordance with sound commercial principles, 
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appeals to international organizations and donor countries 

to assist the developing countries and countries in transition to a market economy in exploring ways and 
means of improving transfer of technology, including technical and financial assistance. 
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Resolution 16: 
Special actions for the Least Developed Countries 

The World Telecommunication Development Conference (Valletta, 1998), 

recalling 

Resolution 1 of the World Telecommunication Development Conference (Buenos Aires, 1994) and 
Resolution 30 of the Plenipotentiary Conference (Kyoto, 1994), Resolutions 2 and 5 of the African 
Telecommunication Development Conference (Abidjan, 1996) and Telecommunication Development 
Conference for the Arab States (Beirut, 1996), respectively, and the Administrative Committee on 
Coordination (ACC) statement on universal access and the right to communicate, 

concerned 

a) that, for a variety of reasons, the telecommunication networks in a number of least developed countries 
(LDCs) remain in a very poor state of development in both urban and rural areas; 

b) that multilateral and bilateral flows of technical assistance and investment finance to LDCs are 
constantly declining, 

cognizant 

of the fact that improved telecommunication networks in these countries will be the major force behind their 
socio-economic recovery and development, 

resolves 

to endorse the new priority areas for the next four years and the associated programme of action for LDCs, 

instructs the Director of BD T 

to implement fully a programme of assistance for the LDCs as contained in the Valletta Action Plan, 
funding coming initially from the commitment, as in Buenos Aires, to dedicate at least 70 per cent of BDT 
funds to these priorities for LDCs; 

2 to give priority to LDCs in implementing other BOT programmes of assistance to developing countries; 

3 to pay special attention to suburban and rural telecommunication development with a view to achieving 
universal access to telecommunication services; 

4 to strengthen the unit for LDCs, within existing resources, by grouping together the officials responsible 
for implementing actions in the priority areas selected in order to enhance coordination of assistance to 
LDCs, 

instructs the Secretary-General 

to request the Plenipotentiary Conference (Minneapolis, 1998) to allocate a specific budget for LDCs 
with a view to enabling BOT to undertake increased and programmed activities for the LDCs; 

2 to continue enhancing the assistance provided to LDCs through other resources, and in particular 
through untied voluntary contributions as well as any surplus income from world and regional 
telecommunication exhibitions and forums; 

3 to seek and propose new and innovative measures capable of generating additional funds to be used 
for telecommunication development in the LDCs, 

calls upon governments of the LDCs 

1 to accord higher priority to telecommunication development and to adopt measures and policies that 
are conducive to bringing about faster development of telecommunications in their countries; 

2 in selecting technical cooperation activities financed by UNDP, to accord high priority to 
telecommunication activities/projects, 
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calls upon other Member States and Sector Members 

to establish partnerships with LDCs, either directly or with the assistance of BDT, in order to bring increased 
investment into the telecommunication sector and to stimulate the modernization and expansion of networks 
in those countries. 
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Resolution 17: 
Implementation of national, regional, inter-regional and global projects 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) that telecommunications is one of the most vital elements for the growth of national economies; 

b) that the existence, at the national, regional, inter-regional and global levels, of coherent 
telecommunication networks and services for the development of national economies is a very important 
element in the improvement of the social, economic and financial situation of Member States; 

c) the need to coordinate and harmonize efforts to develop telecommunication infrastructure at the 
national, regional, inter-regional and global levels; 

d) the vital importance of telecommunication development projects, at all levels, endorsed by all regional 
development conferences, as well as the preparatory meetings preceding this Conference; 

e) that there is a lack of funding from UNDP and other international financial institutions, impeding the 
implementation of such projects; 

f) the satisfactory and encouraging results achieved by the MODARABTEL and EUROTELDEV projects, 
which helped in the creation of cooperation and telecommunication networks, 

resolves 

that ITU/BDT should identify possible ways and means of implementing national, regional, 
inter-regional and global projects making the utmost use of available BOT resources; 

2 that ITU/BDT should actively assist the countries in the establishment of national projects in both the 
preparatory as well as the implementation phases; 

3 that Member States should consider contributing in kind and/or in cash to the budget foreseen for 
national, regional, inter-regional and global projects and to the implementation of other foreseen activities 
within the framework of those projects; 

4 that ITU/BDT should explore possible partnerships with Member States, Development Sector 
Members, financial institutions and other international organizations in order to sponsor project activities; 

5 that efforts should be undertaken by ITU/BDT to reactivate the MODARABTEL and EUROTELDEV 
projects (to include countries of the Commonwealth of Independent States) as well as PANAFTEL and 
industrialization projects; 

6 the ITU/BDT to assist in the implementation of new projects such as telemedicine, training and 
research centres, telecentres, rural development projects, restructuring, frequency management projects, the 
Global Telecommunication University/Global Telecommunication Training Institute (GTU/GTTI) and centres 
of excellence, as well as national telecommunication development projects on different subjects. Efforts 
should also be made to the extent possible to integrate projects with similar content/objectives, 

appeals 

to UNDP, international financial organizations/agencies, equipment suppliers and operators/service providers 
to investigate the possibility of fully or partially financing national regional, inteHegional and global projects. 
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Resolution 18: 
Special technical assistance to the Palestinian Authority 

The World Telecommunication Development Conference (Valletta, 1998), 

recalling 

a) the Charter of the United Nations and the Universal Declaration of Human Rights; 

b) Resolution 32 of the Plenipotentiary Conference (Kyoto, 1994) on Technical Assistance to the 
Palestinian Authority for the Development of Telecommunications; 

c) Resolution 6 of the Plenipotentiary Conference (Kyoto, 1994) and Resolution 741 of the ITU Council on 
the participation of Palestine in the work of ITU, 

considering 

a) that the Constitution and Convention of the International Telecommunication Union are designed to 
strengthen peace and security in the world for the development of international cooperation and better 
understanding among the peoples concerned; 

b) the ITU's policy of assistance to the Palestinian Authority for the development of its telecommunication 
sector, 

considering further 

a) that establishment of a reliable and modern telecommunication network is an essential part of 
economic and social development and is of the utmost importance to the future of the Palestinian people; 

b) the importance of the international community in assisting the Palestinians to develop a modern and 
reliable telecommunication network, 

mindful 

of the fundamental principles contained in the Preamble of the ITU Constitution, 

noting 

the report of the Director of the Telecommunication Development Bureau on the Regional 
Telecommunication Development Conference for the Arab States (AR-RTDC-96), 

noting further 

a) the BOT's long-term technical assistance to the Palestinian Authority for the development of its 
telecommunications pursuant to Resolution 32 of the Plenipotentiary Conference (Kyoto, 1994) and the 
urgent need for assistance to be provided in the various fields of information, informatics and communication; 

b) the decision and understanding reached at the World Radiocommuncation Conference (WRC-97) on 
the basis for the assignment to Palestine in the Plan for the broadcasting-satellite service (BSS), 

instructs the Director of BD T 

to continue and enhance the technical assistance provided to the Palestinian Authority for the 
development of its telecommunications; 

2 to assist the Palestinian Authority in the mobilization of resources for the implementation of BOT 
projects for the development of telecommunications; 

3 to provide a periodic report on various experiences in liberalization and privatization of 
telecommunications and to assess their impact on the development of the sector in the Gaza Strip and the 
West Bank, 

calls upon /TU Members 

to cooperate with the Director of BDT in assisting the Palestinian Authority, financially and technically, for the 
implementation of BDT projects for improvement and development of the Palestinian telecommunication 
network, as well as training of the Palestinian staff, 
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resolves 

in order to expedite the development of the telecommunication sector for the Palestinian Authority, to 
encourage both Parties to reach an agreement on: 

• international code; 

• frequency assignments; 

• call signs, 

prior to the 1998 Plenipotentiary Conference, 

instructs the Secretary-General 

to report to the next Plenipotentiary Conference on the progress achieved on these issues. 
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Resolution 19: 
Telecommunication resources for disaster mitigation and relief operations 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) that the World Telecommunication Development Conference (Buenos Aires, 1994) (WTDC-94), 
adopted Resolution 7 on telecommunications for disaster mitigation and disaster relief operations, thereby 
reactivating a process initiated by the Conference on Disaster Communications, (Tampere, 1991 ); 

b) that the Plenipotentiary Conference (Kyoto, 1994), endorsed that resolution in its Resolution 36 on 
telecommunications for disaster mitigation and disaster relief operations; 

c) the report of the Secretary-General on the progress made in the implementation of WTDC-94 
Resolution 7; 

d) that the World Radiocommunication Conference (Geneva, 1997), in its Resolution 644, urged 
administrations to give their full support to the adoption and national implementation of a Convention on the 
Provision of Telecommunication Resources for Disaster Mitigation and Relief Operations, 

recognizing 

a) the potential of modern telecommunication technologies as an essential tool for disaster mitigation and 
relief operations and the vital role of telecommunications for the safety and security of relief workers in the 
field; 

b) the particular needs of developing countries and the special requirements of the inhabitants of remote 
areas, 

noting with appreciation 

the invitation by the Government of Finland to hold the Intergovernmental Conference on Emergency 
Telecommunications (ICET-98) from 16 to 18 June 1998 in Tampere, Finland, which is expected to adopt the 
Convention referred to in considering d) above, 

resolves 

to invite the ITU Telecommunication Development Sector to ensure that proper consideration be given to 
emergency telecommunications as an element of telecommunication development, including, in close 
coordination and collaboration with the ITU Radiocommunication Sector, by facilitating and encouraging the 
use of decentralized means of communications that are appropriate and generally available, including those 
provided by the amateur radio service and GMPCS services, 

instructs the Director of BOT 

a) to support administrations in their work towards the implementation of this Resolution and of the 
Convention; 

b) to report to the next world telecommunication development conference on the status of implementation 
of the Convention, 

instructs the Secretary-General 

to work closely with the United Nations Emergency Relief Coordinator with a view to further increasing the 
Union's involvement in, and support to, emergency communications, and to report on the outcome of 
ICET -98 to the 1998 Plenipotentiary Conference so that the Plenipotentiary Conference or the ITU Council 
may take any action that it deems necessary, 

invites 

the United Nations Emergency Relief Coordinator and the Working Group on Emergency 
Telecommunications to collaborate closely with ITU in work towards implementing this Resolution, adopting 
the Convention on the Provision of Telecommunication Resources for Disaster Mitigation and Relief 
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Operations, and supporting administrations and international and regional telecommunication organizations in 
the implementation of the Convention, 

urges administrations 

to continue their examination of the draft Convention, with a view to considering giving their full support to the 
adoption of the said Convention, 

encourages administrations 

to participate in the forthcoming Intergovernmental Conference on Emergency Telecommunications (ICET-
98) hosted by the Government of Finland in Tampere from 16 to 18 June 1998. 
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Resolution 20: 
Non-Discriminatory access to modern telecommunication facilities and services 

The World Telecommunication Development Conference (Valletta, 1998), 

taking into account 

the importance of telecommunications for political, economic, social and cultural progress, 

taking into account also 

a) that the International Telecommunication Union plays an important role in the promotion of global 
telecommunication standardization and development; 

b) that, to this end, the Union coordinates efforts aimed at securing harmonious development of 
telecommunication facilities in all its Member States, 

taking into account further 

that the Conference is required to formulate a viewpoint and draw up proposals on issues determining a 
worldwide telecommunication development strategy, and facilitate mobilization of the necessary resources to 
that end, 

noting 

a) that modern telecommunication facilities and services are established, in the main, on the basis of 
ITU-R and ITU-T Recommendations; 

b) that ITU-R and ITU-T Recommendations are the result of the collective efforts of all those taking part in 
the standardization process within ITU and are adopted by consensus by the Members of the Union; 

c) that limitations on the access to telecommunication facilities and services on which national 
telecommunication development depends and which are established on the basis of ITU-R and ITU-T 
Recommendations constitute an obstacle to the harmonious development and compatibility of 
telecommunications worldwide, 

recognizing 

that full harmonization of telecommunication networks is impossible unless all countries participating in the 
work of the Union without exception enjoy non-discriminatory access to new telecommunication technologies 
and modern telecommunication facilities and services, without prejudice to national regulations and 
international commitments within the competence of other international organizations, 

resolves 

that there should be non-discriminatory access to telecommunication technologies, facilities and services 
established on the basis of ITU-R and I TU-T Recommendations, 

instructs the Secretary-General 

to transmit this Resolution to the Plenipotentiary Conference (Minneapolis, 1998) for consideration, 

invites the Plenipotentiary Conference 

to consider this Resolution with a view to taking measures to foster global access to modern 
telecommunication technologies, facilities and services, 

invites administrations 

pending the Plenipotentiary Conference's decision, to help telecommunication equipment manufacturers and 
service providers in ensuring that telecommunication technologies, facilities and services established on the 
basis of ITU-R and ITU-T Recommendations are made available to the use of the public without any 
discrimination, subject to the laws of individual Members States. 
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Resolution 21: 
Coordination and collaboration with regional organizations 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) Resolutions 64 and 65 (Kyoto, 1994); 

b) Resolution 1114 of the 1997 Council; 

c) the experience gained from the first study period 1994-1998; 

d) Resolution 6 of WTDC (Buenos Aires, 1994), 

recognizing 

a) that developing countries are at different stages of development; 

b) the need, therefore, to exchange opinions on telecommunication development at a regional level; 

c) the difficulty for some countries in some regions to participate in ITU-D study group activites; 

d) that regional rapporteur groups might permit wider participation by some countries, at lower cost, to 
address certain questions; 

e) that many of these countries effectively use regional organizations, 

resolves 

that ITU-D should actively coordinate, collaborate and organize joint activities in areas of common 
interest with regional and subregional organizations and training institutions and take into consideration their 
activities, as well as providing them with direct technical assistance; 

2 that procedures be developed for liaison between regional rapporteur groups and the study groups. 
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Resolution 22: 
Alternative calling procedures on international telecommunication networks and 
apportionment of revenues in providing international telecommunication services 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) the sovereign right of each State to regulate its telecommunications; 

b) the purposes of the Union, which include, inter alia: 

• to maintain and extend international cooperation among all Members of the Union for the 
improvement and rational use of telecommunications of all kinds; 

• to promote the development of technical facilities and their most efficient operation with a view to 
improving the efficiency of telecommunication services, increasing their usefulness, and making 
them, so far as possible, generally available to the public; 

• to foster collaboration among its Members with a view to the establishment of rates at levels as low 
as possible consistent with efficient services and taking into account the necessity for maintaining 
independent financial administration of telecommunication on a sound basis, 

recognizing 

a) that alternative calling procedures are not permitted in many countries while being permitted in others; 

b) that the use of alternative calling procedures adversely affects the economies of developing countries 
and may seriously hamper the efforts of these countries for the sound development of their 
telecommunication networks and services; 

c) that some forms of alternative calling procedures may have an impact on traffic management and 
network planning, and degrade the quality and performance of the public switched telephone network, 

recalling 

a) Resolution 21 of the Plenipotentiary Conference (Kyoto, 1994) concerning alternative calling 
procedures on telecommunication networks, which: 

• urged Members to cooperate among themselves to resolve difficulties to ensure that national laws 
and regulations of ITU Members are respected; 

• instructed ITU-T to accelerate its studies with a view to developing appropriate solutions and 
recommendations; 

b) Resolution 1099 of the Council 1996 concerning alternative calling procedures on international 
telecommunication networks, which urged ITU-T to develop, as soon as possible, the appropriate 
recommendations concerning alternative calling procedures; 

c) Resolution 29 of the World Telecommunication Standardization Conference (Geneva, 1996) which: 

• noted that in order to minimize the effect of alternative calling procedures: 

recognized operating agencies (ROAs) should, within their national law, make their best efforts 
to establish the level of collection charges on a cost-orientated basis, taking into account Article 
6.1.1 of the International Telecommunication Regulations and ITU-T Recommendation D.5; 

administrations and ROAs should vigorously pursue the implementation of Recommendation 
0.140 and the principle of cost-orientated accounting rates and accounting rate shares; 

• resolved that: 

administrations and ROAs should take all reasonable measures, within the constraints of their 
national law, to suspend alternative calling procedures which seriously degrade the quality and 
performance of the public switched telephone network (PSTN); 

administrations and ROAs should take a cooperative and reasonable approach to respecting 
the national sovereignty of others; 
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further studies should be carried out, 

further recalling 

a) Resolution 22 of the Plenipotentiary Conference (Kyoto, 1994) on the apportionment of revenues in 
providing international telecommunication services which: 

• instructed ITU-T to accelerate studies relating to accounting rate reform, taking account of the cost 
of providing service; 

• invited administrations to consider taking appropriate action in light of the findings of I TU-T studies; 

• instructed the Director of BDT, in cooperation with the Director of the Telecommunication 
Standardization Bureau (TSB), to assist administrations if so requested; 

b) Opinion C of the World Telecommunication Policy Forum (Geneva, 1998) which: 

• recognized that each countl)ls level of telecommunication development and cost structure is 
different; 

• noted that the nine case studies carried out for the Forum showed a range of indicative costs for 
terminating international calls, and revealed that further analysis and verification is needed; 

• was aware that a cost-orientated accounting rate system may be asymmetric, with higher costs for 
terminating calls in some countries than others; 

• invited all ITU Member States and Sector Members to work on a bilateral basis, or on a multilateral 
basis through ITU, to achieve cost-orientated accounting rates in accordance with ITU-T 
Recommendation D.140, and to facilitate the achievement of this objective within a multilaterally
agreed framework, taking account of the specific needs of the developing countries and in particular 
the least developed countries, 

noting 

the decisions of this Conference with respect to the programme on finance and economics, Questions to be 
studied by ITU-D study groups and actions to be taken by the Director of BDT to support the activities of ITU
T Study Group 3 and assist developing countries with accounting rate reform, 

resolves 

1 to encourage all administrations and international telecommunication operators to enhance the 
effectiveness of ITU's role and to give effect to its Recommendations, particularly those of ITU-T Study Group 
3, in order to promote a new and more effective basis for the accounting regime which would help limit the 
negative effects of alternative calling procedures on developing countries; 

2 to request ITU-D and I TU-T to collaborate so as to avoid overlap and duplication of effort in studying 
the issue of refile in order to achieve an outcome based on the spirit of Resolution 21 of the Plenipotentiary 
Conference (Kyoto, 1994); 

3 to request ITU-D to play an effective role in connection with the implementation of Resolution 22 of the 
Plenipotentiary Conference (Kyoto, 1994) with respect to the apportionment of revenues in favour of 
developing countries, particularly the least developed among them, in situations where cost-orientated 
accounting rates reflect asymmetric costs for terminating international traffic; 

4 to request administrations and international operators which permit the use of alternative calling 
procedures in their countries in accordance with their national regulations to respect the decisions of other 
administrations and international operators whose regulations do not permit such services, 

instructs the Director of BD T 

to invite the Director of TSB to collaborate in the implementation of this Resolution. 
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Recommendation 1: 
Role of World Telecommunication Development Conferences 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) the role of the Development Sector as defined in Article 21 of the Constitution and Articles 16,17 and 
18 of the Convention (Geneva, 1992); 

b) that, in particular, No. 137 of the Constitution states that telecommunication development conferences 
shall be a forum for the discussion and consideration of topics, projects and programmes relevant to 
telecommunication development, and No. 211 of the Convention states that they shall serve as a forum for 
the study of policy, organizational, operational, regulatory, technical and financial questions and related 
aspects; 

c) Resolution 2 (Kyoto, 1994) on the establishment of a forum to discuss strategies and policies in the 
changing telecommunication environment; 

d) that, in particular, resolves 1 of Resolution 2 (Kyoto, 1994) states that a world telecommunication policy 
forum (WTPF) shall be established to discuss and exchange views and information on telecommunication 
policy and regulatory matters, 

recognizing 

a) that the objective of the WTPF, as laid down in resolves 1 of Resolution 2 (Kyoto, 1994), is very similar 
to the text of No. 137 if the Constitution and No. 211 of the Convention; 

b) that the 1998 Plenipotentiary Conference will consider whether to formalize the Forum in. the 
Constitution and Convention, bearing in mind experience gained during the plenipotentiary period 1995-1998, 

conscious 

a) that there is some scope for combining the WTPF with the world telecommunication development 
conference (WTDC), particularly if the topic for the Forum is an issue of particular relevance to developing 
countries, or is a topic under study in the ITU-D study groups; 

b) that other topics related to the development, expansion and operation of telecommunication networks 
and services worldwide might be more appropriate to the conferences of the other two sectors, 

recommends to the 1998 Plenipotentiary Conference 

when considering whether to formalize the WTPF in the Constitution and Convention, to examine the role of 
the WTPF and the WTDC with a view to clarifying the relationship between them. 
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Recommendation 2: 
Future Membership and Functions of the Telecommunication Development Advisory 
Board 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) Article 18 of the Convention (Geneva, 1992) concerning the Telecommunication Development Advisory 
Board (TDAB); 

b) the work carried out by TDAB and the report of its Chairman; 

c) the desirability of broad-based participation of administrations, duly authorized entities and 
organizations in the TDAB's activities; 

d) Resolution 9 of the World Telecommunication Development Conference (WTDC-94); 

e) recommendation 24 of the ITU-2000 Group; 

f) recommendation 4 of the ITU-D Reflection Group, 

having noted 

the increased responsibilities entrusted to the Telecommunication Standardization Advisory Group by the 
World Telecommunication Standardization Conference and to the Radiocommunication Advisory Group by 
the Radiocommunication Assembly, 

recognizing 

a) that the role of TDAB is similar to that of the advisory groups of the other two Sectors; 

b) that the advisory groups of the other two Sectors have benefited from having open membership; 

c) that, following the Plenipotentiary Conference (Kyoto, 1994), TDAB has benefited from the participation 
of representatives of bilateral cooperation and development aid agencies and also multilateral development 
institutions; 

d) that the Director of BDT should continue to be able to invite representatives of such organizations as 
well as facilitating the effective participation by developing countries, 

recommends to the 1998 Plenipotentiary Conference 

that it amend No. 227 of the Convention (Geneva, 1992) in order to convert TDAB into an open advisory 
group, taking into account Resolution 5 of this Conference. 
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Recommendation 3: 
Application of information and communication technologies for development 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) that, in conformity with considering a/so c) of Resolution 24 of the Plenipotentiary Confernece (Kyoto, 
1994), the availability of modern telecommunications is vital to the economic, social and cultural progress of 
all countries; 

b) that information and communication technologies for development are being increasingly recognized 
as an essential element of economic growth and that telecommunications is the principal medium for access 
to a wide range of services based upon such technologies; 

c) that the provisions of Resolution 31 of the Plenipotentiary Conference (Kyoto, 1994) highlighted the 
important participatory, and not merely infrastructural, role played by telecommunications in the development 
of agriculture,--health,- education, transport, industry, human settlement, trade; transfer of information for 
social welfare and in the general economic and social progress of developing countries; 

d) that it will become increasingly necessary to establish partnership arrangements involving planners and 
decision-makers from these sectors in the formulation and implementation of telecommunication-based 
solutions to development-related problems, 

recognizing 

that, given the limited availability of human and financial resources, it will become increasingly critical for ITU
D in particular to focus its energies on activities which maximize opportunities for interaction and cooperation 
with other international and regional organizations including non-governmental organizations, as well as with 
the private sector, 

recommends 

that the most important activities include: the identification of options for sector reform, development of 
a compendium of lessons learned and best practices, establishing a framework for the development of the 
organizational and human resources capacities of the developing countries, and the implementation of 
community telecentre pilot projects demonstrating how access to information can assist in the development 
of other sectors such as those outlined in considering c) above; 

2 that these activities, formulated within the context of the development of partnership arrangern~nts, 
form an important basis for work associated with the implementation of the Valletta Action Plan. -~~ 
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Recommendation 4: 
Liberalization and competitive business environment 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) that the telecommunication sector is characterized by rapid globalization and market-oriented 
developments; 

b) that these developments have opened up the possibility of offering a wide range of services to 
customers for meeting their demands; 

c) that appropriate policies have to be developed for promoting reform with a view to enhancing market 
competition, facilitating network interconnection, technological development, network applications and cost 
reduction in the interest of the customers and the public, 

recognizing 

a) that many developing countries have not yet started preparing themselves for increased competition in 
the telecommunication environment; 

b) that several policy initiatives are needed to facilitate market competition; 

c) that the policy initiatives must lead to major participation of the private sector in the development of 
telecommunications, 

recommends 

that appropriate actions should be identified and implemented for achieving market reform in a phased 
manner at national, intraregional and interregionallevels; 

2 that all countries should be urged to create and nurture a competitive business environment for 
promoting the growth and utilization of telecommunication facilities in their countries; 

3 that frequent consultations should be encouraged among the various players involved at national, 
regional and global levels. 
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Recommendation 5: 
Role of telecommunications in economic, social and cultural development of 
indigenous peoples 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) that telecommunications is a basic tool for the economic, social and cultural development of countries; 

b) that the cultural development of a country needs to recognize both majority and minority cultures within 
the population; 

c) that access to and participation in telecommunication systems by indigenous peoples has a particular 
set of issues associated with it, 

noting 

a) that access to modern telecommunication facilities for all peoples is a basic ingredient of a successful 
economy; 

b) that, in order for indigenous peoples to benefit from telecommunications there is a need for: 

• education and information to ensure that the benefits of telecommunications are recognized by 
indigenous peoples 

• identification of any barriers to access to telecommunication systems and overcoming these 
barriers; 

c) that the overall success of any telecommunication development programme will be dependent on, 
amongst other things, identification and addressing the needs of any indigenous peoples served by the 
programme, 

recommends 

that, in its work programmes and activities, BOT pay particular attention to the role of telecommunications in 
meeting the needs for economic, social and cultural development of indigenous peoples. 
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Recommendation 6: 
Information Infrastructure 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) Resolution 31 of the Plenipotentiary Conference (Kyoto, 1994), .,Telecommunication Infrastructure 
and Socio-Economic and Cultural Development.,, and particularly the paragraph to the effect that .,the recent 
spectacular progress, and particularly the convergence of telecommunication and computer technologies and 
services, has transformed telecommunications into an agent of change for the information age.,; 

b) the growing number of informatic initiatives and projects taking place in the developing countries, 

recognizing 

the growing strategic importance of information infrastructures and their potential for improving quality of life 
for every citizen of the developing countries, promoting economic integration in the developing countries and 
improving trade and other linkages with the global community, 

urges administrations 

to note the critical importance of telecommunication networks for the exchange of multimedia information and 
to facilitate and promote the development of electronic communications and networks such as the Internet, 
by adopting the appropriate regulatory, tariff and service provision policies, and by making available 
appropriate infrastructure, 

requests /TU/BD T 

1 in collaboration with other development partners, to make the governments of the developing countries 
aware of the importance of information infrastructures, and to assist in the establishment of national 
information infrastructure policies in the developing countries; 

2 to establish an appropriate mechanism for coordination among the administrations and the various 
partners involved (UNESCO, etc.) which will draw up an inventory of service requirements and associated 
constraints and formulate an action plan for the development of information technology in the developing 
countries; 

3 in collaboration with the parties concerned, to take the necessary steps in order to produce a thought
provoking document offering the developing countries possible approaches for the development of their 
information infrastructure; 

4 to establish an environment that encourages the private sector to invest in the development of the 
information infrastructure; 

5 to assist in constructing the global information highway which includes, as an essential element, 
service to remote and rural areas; 

6 to build an information infrastructure that will connect aiiiTU Member States; 

7 to establish partnership arrangements with public and private organizations and institutions; 

8 to address issues associated with electronic commerce. 
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Recommendation 7: 
Role of telecommunication and information technologies in the protection of the 
environment 

The World Telecommunication Development Conference (Valletta, 1998), 

recalling 

a) Resolution 8 of the World Telecommunication Development Conference (Buenos Aires, 1994) (WTDC-
94), on telecommunication support for the protection of the environment; 

b) Resolution 35 of the Plenipotentiary (Kyoto, 1994) on the same matter; 

c) Resolution 8 of the African Regional Telecommunication Development Conference (Abidjan, 1996) on 
the role of telecommunication and information technologies in the protection of the environment; 

d) Resolution 11 of the Regional Telecommunication Development Conference for the Arab States 
(Beirut, 1996) on the same matter, 

taking into account 

the results of the study undertaken by ITU-D Study Group 2 under Question 7/2 assigned by WTDC-94 and 
in collaboration with the competent international and regional organizations, as well as the results of the 
international Symposium on the role of telecommunication and information technologies in the protection of 
the environment (Tunis, 1996), 

recommends 

that the respective telecommunication authorities should take the initiative in providing all possible 
support, directly or indirectly, in collaboration with the respective environmental authorities, to promote 
applications devoted to the protection of their environments; 

2 that space technologies be considered for use in environmental protection activities such as monitoring 
air, river, harbour and sea pollution, remote sensing, wildlife studies, forestry development, monitoring locust 
invasion, land loss, etc.; 

3 that the need for national environmental protection policies be taken into account, with due emphasis 
on the role which telecommunications can play in providing relevant assistance; 

4 that special awareness be created among policy/decision makers so that they gain a better 
understanding of the issue of telecommunications and the environment; 

5 that the importance of an integrated network for collecting, processing and disseminating 
environmental information at the national, regional and international levels be recognized and all necessary 
steps be taken towards implementing such networks; 

6 that the basic telecommunication needs of small communities be satisfied in order to help them 
establish industries, thereby minimizing migration to urban areas which causes urban congestion; 

7 that telecommunication networks and services be utilized in situations where reductions in energy 
consumption could be achieved, such as substituting telecommunications for travel, teleconferencing and 
reduction of paperwork, thereby ultimately saving environmental resources, 

requests the Director of BOT 

to implement the plan of action of a global operational telecommunication-environment project on the 
development and use of telecommunication and information technologies for the protection of the 
environment and sustainable development, which will be an imerregional project with regional and/or 
subregional components, and will take account of the specific characteristics and needs of the different 
regions/subregions concerned; 

2 to organize seminars, regional workshops, training and research programmes, exhibitions and other 
activities in order to study the matter in greater depth and heighten awareness among all those concerned of 
the value of implementing multilateral and bilateral projects within the framework of international cooperation 
and to consider, if necessary, holding an international conference with the aim, inter alia, of identifying and 
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carrying out pilot projects in this area at the regional, subregional and national level, in cooperation with 
international organizations and with the support of international telecommunication operators; 

3 to envisage the establishment of a framework for international cooperation which will enable all those 
concerned (governments of developed and developing countries, manufacturers and consumers of 
technology, private sector, international organizations, United Nations specialized agencies, etc.) to carry out, 
promote and develop projects to ensure optimum use of the most appropriate telecommunication and 
information technologies for the protection of the environment and sustainable development; 

4 to develop and disseminate appropriate course material for conducting training programmes on the 
subject and disseminate information on telecommunication and information technology applications for the 
protection of the environment and sustainable development; 

5 to provide ITU-D Study Group 2, under Question [16/2], with updated information relating to the 
activities carried out by BOT in this field. 
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Recommendation 8: 
Timely implementation of Global Mobile Personal Communications by Satellite 
(GMPCS) 

The World Telecommunication Development Conference (Valletta, 1998), 

having observed 

the high level of interest among Member States, competent authorities, Sector Members and end users 
manifested in the work of the first World Telecommunication Policy Forum in October 1996 (WTPF-96), and 
the subsequent Report of the Secretary-General, including the principles and guidelines contained in the five 
Opinions, as well as the set of definitions contained therein, 

having considered 

that the Group of Experts set up under WTPF-96 Opinion 5 .. Implementation of GMPCS in developing 
countries .. prepared a checklist of factors for developing countries to take into account when introducing 
GMPCS, held five regional seminars to provide advice and assistance to developing countries, studied the 
policy, regulatory, technical, and socio-economic impacts of GMPCS services in developing countries, and 
prepared a report on its studies for this Conference, 

having considered further 

the work of the GMPCS-MoU Group, especially on the GMPCS arrangements as well as the procedures for 
implementation, including an agreement on a GMPCS-MoU registry mark, which will be the following text: 
.. GMPCS-MoU ITU Registry .. , 

recognizing 

that WTPF-96 considered in its Opinion 4 that some GMPCS systems were already in operation and others 
were planned to be in operation soon, and that urgent action is therefore required to facilitate the transborder 
circulation of terminals, 

recognizing further 

that the specific provisions of the Arrangements on Type Approval and Marking of Terminals, Licensing, 
Access to Traffic Data, and Recommendations on Customs Matters represent a broad international 
consensus on how to address these issues, 

noting 

the need for global implementation of these Arrangements so that the benefits of GMPCS services can be 
extended to all countries in a timely fashion, 

recommends 

that administrations sign the GMPCS-MoU and adopt licensing procedures or national regulations, where 
necessary, to introduce GMPCS services as early as possible, in accordance with the principles and 
guidelines of the five Opinions adopted by WTPF-96, and implement the GMPCS Arrangements, 

instructs the Director of BDT 

to continue, as necessary, coordinating activities with regional organizations, as well as the two other Sectors 
and the General Secretariat, in order to foster awareness regarding the implementation of GMPCS. 
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Recommendation 9: 
Telemedicine 

The World Telecommunication Development Conference (Valletta, 1998), 

recalling 

a) that the World Telecommunication Development Conference (Buenos Aires, March 1994) 
recommended that ITU study the potential of telemedicine to meet some of the needs of developing 
countries, and as a result adopted Question 6/2 on health care in developing countries; 

b) that the ITU Development Sector has produced a report on 'Telemedicine and Developing Countries" 
which was adopted by ITU-D Study Group 2 in October 1997; 

c) that Resolution 7 of the African Regional Telecommunication Development Conference (Abidjan, 1996) 
calls upon African countries to support any initiatives which will help them gain practical experience in 
telemedicine and telehealth and that African telecommunication organizations should discuss the utility, 
logistics and feasibility of telemedicine delivery, especially in remote and rural areas of their country; 

d) that Recommendation 5 of the Regional Telecommunication Development Conference for the Arab 
States (Beirut, 1996) invites all Arab countries to promote collaboration between health care officials and 
telecommunication operators in order to identify solutions to meet health care needs, especially in remote 
and rural areas and for those on the move and those who might not otherwise have access to the quality of 
care available in urban hospitals and to consider initiating one or more telemedicine pilot projects in remote 
and rural areas; 

e) that the first World Telemedicine Symposium for developing countries convened by the 
Telecommunication Development Bureau in Portugal, 30 June- 4 July 1997, recommended that ITU/BDT set 
aside a specific budgetary allocation from ITU TELECOM surpluses for supporting telemedicine pilot projects, 
including missions by telemedicine experts to assist developing countries in the formulation of proposals and 
that ITU-D should continue its studies of telemedicine and, in particular, to identify pilot projects, provide an 
analysis of project results and help countries to define a policy and strategy towards telemedicine 
implementation, 

considering 

a) the potential benefits identified in the report on "Telemedicine and Developing Countries" as well as the 
recommendations in the report; 

b) the new Question on fostering the application of telecommunications in health services in developing 
countries, 

recognizing 

a) that, in order to deploy telemedicine applications, it is necessary to bring together multidisciplinary 
expertise from both the telecommunication and health service communities; 

b) that some telemedicine applications may not be sustainable in the short term without some 
sponsorship but that sustainability is an important objective in the medium term; 

c) that the possibility of undertaking telemedicine applications will be enhanced if regulatory barriers are 
reduced or removed on the equipment and services used, 

recommends 

that the ITU/BDT should take further steps to raise the awareness of decision-makers about 
telemedicine and how it might be able to help solve some health needs, are one useful method of raising 
awareness and bringing together representatives from the telecommunication and health sectors being 
workshops or symposia; 

2 that ministries of communications should cooperate with ministries of health and telecommunication 
operators should collaborate with health service institutions, through one or more pilot projects, with a view to 
gaining some experience of how telemedicine applications may help meet their health needs, and that they 
continue to cooperate in considering the need for a telemedicine policy and strategy; 
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3 that developing countries should seek the advice of the international agencies such as ITU and the 
World Health Organization if they are interested in the participation in telemedicine projects of foreign 
partners; 

4 that, ITU/BDT, should identify and involve possible partners for sponsoring and analysing the results of 
pilot projects, the financing mechanisms and technologies used, the services provided and the lessons 
learned; 

5 that ITU/BDT should identify solutions to the sustainability of the application of telecommunication to 
health services, especially in remote and rural areas of developing countries, in order to demonstrate how 
telecommunications could optimize the use of limited health services in developing countries, 

invites 

the international financial institutions and donor agencies to assist in developing telemedicine applications, 
projects and programmes in developing countries. 
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Recommendation 10: 
The importance of partnerships in support of human resources initiatives: The 
example of the TEMIC declaration 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) the importance that this Conference has attached to human resources development/human resources 
management (HRD/HRM); 

b) the challenges of a rapidly changing telecommunication environment posed by technology and 
financing which have highlighted the critical importance of training managers, particularly in the developing 
and least developed countries, to meet such challenges, 

recommends 

that 11The TEMIC Declaration .. , attached in Annex 1, which offers suggestions on how ITU-0 can address 
various HRD/HRM issues within its programmes and activities, be recognized as a best practice example of 
how partnerships can meet human resources challenges in the future. 

Annex: 1 
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ANNEX 

The TEMIC Declaration 

The Telecommunications Executive Management Institute of Canada (TEMIC) was established in 1986 as 
a response to the needs identified in The Missing Link, a report of the Maitland Commission. A unique 
partnership of the public and private sectors and its alumni, the mandate of TEMIC is to assist 
telecommunication organizations from developing countries in expanding their capacity to create 
their future. Since 1986, TEMIC has graduated 994 .. fellows .. , of whom 117 are women, representing 124 
countries. Many of its graduates have moved on within their countries to the most senior levels in the 
telecommunication sector. One conclusion that can be drawn from the TEMIC experience is the overriding 
importance to be accorded to the proper use of human resources in the telecommunication sector. The 
challenges posed by technology and financing, two other major aspects facing the sector, can be 
readily addressed when managers who are properly trained and motivated are in place, and policy 
reform has been defined. This matter requires a response from governments, but ITU/BDT and 
TEMIC can, through their ongoing partnership, assist in this crucial task for sustained 
development. 

In the course of its programme, TEMIC has been made aware of certain preoccupations of developing 
countries. They are concerned, for example, with the process of sector reform; with the need to build the 
case for change in their country; with the broader impact of reform on employment policy, and with the need 
for a greater awareness of the role of telecommunications in a nation's transition to the information society. 
Some of these preoccupations, such as universal access, the use of new and existing technologies, can be 
addressed by the telecommunication sector. Others must be addressed by other sectors, such as education, 
health and small and medium enterprises, where cross-sectoral collaboration is required. Education is only 
partly a telecommunication matter. The will to undertake sector reform must come from the highest levels of 
government, and must come from within a country. Reform could well be initiated through commitments 
proposed to liberalize telecommunications under the WTO/GATS with respect to basic telecommunication 
services. 

The Development Sector of ITU may wish to keep these preoccupations in mind and use its catalytic role to 
help address these preoccupations. For example, ITU-D can: 

• emphasize, in its training programmes (both traditional and advanced), the need for executives and 
managers, from both the public and private sectors, to learn the skills to manage in an 
entrepreneurial and competitive environment; 

• when assisting developing countries in the preparation of their transitional plans for reform, to 
continue to stress with vigour the need for these countries to follow best practices if they are to 
achieve success. Similar advice should also be given to countries which choose to develop 
WTO/GATS commitments in telecommunications services; 

• identify and promote ways in which telecommunication systems can be exploited to enhance the 
contribution that education can make to bring about the changes in management style, including 
gender issues, which are crucial if broad development is to be achieved; 

• encourage ITU Members and other telecommunication entities to stimulate partnerships between 
the public and private sectors, and within the private sector, so that the process of reform produces 
the maximum positive effects while the negative effects are eliminated, or at least reduced; 

• consider the creation of an advisory committee on human resources development matters, as 
related to new technology, new services and related matters as identified in this paper, etc. 

TEMIC strongly believes that these steps will address the new gaps, and in particular assist in the 
modification of the operating style in both the private and public telecommunication sectors. In this way, the 
ITU would be addressing the human resources challenges which TEMIC perceives and which are posed in 
the opening paragraph of this contribution. TEMIC and its alumni look forward, as a key partner, to continue 
to support the ITU in this endeavour. 

89 



Recommendation 11: 
Operational planning in the International Telecommunication Union 

The World Telecommunication Development Conference (Valletta, 1998), 

considering 

a) the interest of developing countries, particularly the least developed countries, in ensuring that their 
requirements are reflected in the programmes and activities of the three Sectors of ITU as well as the 
General Secretariat; 

b) the expectation of developing countries for ITU to present a range of policy and structural options that 
will generate resources for telecommunication development; 

c) that, in presenting such options, ITU needs to provide the membership with clearly demonstrated and 
measurable results in an effort to mobilize resources and advise developing countries on a range of policies 
and restructuring models for generating more internal funds for telecommunication development, 

recognizing 

a) that the process by which progress in achieving the ITU's stated objectives can be measured could be 
considerably enhanced through the presentation of annual operational plans which set out the activities 
planned to be undertaken during any given year; 

b) that, given the symmetry between the strategic plan of the Union and the production of operational 
planning exercises, the introduction and use of this management tool could establish workload scenarios, 
measures taken to deal with such scenarios, and the resources available to undertake various tasks, and 
could establish various benchmarks which could facilitate the evaluation of progress in achieving the stated 
objectives; 

c) that annual operational plans for ITU could be effectively utilized, inter alia, to outline a possible range 
of products and services which could be subject to cost recovery, to highlight measures being contemplated 
or implemented to strengthen the relationship between ITU and other international and regional 
organizations, to monitor progress in implementation of the programmes of the Union, etc., 

invites the /TU Council 

to establish an ad hoc group open to representatives of Member States and Sector Members in order to 
prepare proposals concerning the implementation of operational and financial planning on an ITU-wide basis 
for consideration by the 1998 Plenipotentiary Conference. 
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Deputy Permanent Secretary 
Ministry of Works, Transport and 
Communications 
Private Bag 007 
GABORONE 
Tel: + 267 358509 
Fax: + 267 313303 

Mr. BOITUMELO Spankie (D) 
Regional Finance Manager South 
Botswana Telecommunications Corporation 
(BTC) 
P.O. Box 700 
GABORONE 
Tel: +267 358304 
Fax: +267 375195 
E-Mail: sboitume@btc.bw 

Mr. CHAPI Tiedze Bob (D) 
Regional Manager 
Botswana Telecommunications Corporation 
(BTC) 
P.O. Box 700 
GABORONE 
Tel: +267 214649 
Fax: +267 214100 
E-Mail: bchapi@btc.bw 

Mr. GABORONE Olebile (D) 
Chief Executive 
Botswana Telecommunications Corporation 
(BTC) 
P.O. Box 700 
GABORONE 
Tel: +267 358304 
Fax: +267 375195 
E-Mail: ogaborone@ btc.bw 

Mr. TAMASIGA Mphoeng Oabitsa (D) 
Principal Strategy Analyst 
Botswana Telecommunications Authority 
(BTA) 
Private Bag 00495 
GABORONE 
Tel: +267 357755 
Fax: +267 357976 
E-Mail: BTA@INFO.BW 

Brazil (Federative Republic of) 

Mr. PEREIRA-FILHO Jose Leite (C) 
Member Board of Directors 
Agencia Nacional de Telecomunicacoes 
(ANATEL) 
SAS - Quadra 6 - Bloco H - Sala 326 
BRASILIA 
Tel: +55 61 3122041 
Fax: +55 61 3122206 
E-Mail: leite@ anatel.gov .br 

Mr. MAGLIONE Ferdinando (CA) 
Advisor, International Affairs 
Agencia Nacional de Telecomunicacoes 
(ANATEL) 
SAS Quadra 6 Bloco H 5° Andar 
BRASILIA 
Tel: +55 61 3122236 
Fax: +55 61 3122244 
E-Mail: ferdinando@anatel.gov.br 

DELEGATIONS 

Mr. BLANCO RODRIGUES Jaime (D) 
Director of Business Development 
Ericsson Telecomunicayoes 
Rua Maria Prestes Maia 300 
SAO PAULO 
Tel: +55 11 6811210 
Fax: +55 11 6812063 
E-Mai I: bra.edbj h@ mesmtpse .ericsson. se 

Mr. BLOIS Mr. DE SOUZA Roberto (D) 
Special Adviser 
Agencia Nacional de Telecomunicayoes 
(ANATEL) 
SAS, Quadra 6 
Bloco "H"- Sala 504 
70313-900 BRASILIA 
Tel: +55 61 3122237 
Fax: +55 61 3122244 

Mr. HERIG Luiz Ch1udio (D) 
Head of Market Studies - Public Services 
Agencia Nacional de Telecomunicay6es 
(ANATEL) 
SAS, Quadra 6 
Bloco "H"- 7o Andar 
70313-900 BRASILIA 
Tel: +55 61 3122309 
Fax: +55 61 3122207 

Mr. LEAL Helio de Lima (D) 
Advisor, International Affairs 
Agencia Nacional de Telecomunicacoes 
(ANATEL) 
SAS Quadra 6 Bloco H so Andar - Sala 504 
BRASILIA 
Tel: +55 61 3122346 
Fax: +55 61 3122244 
E-Mail: helioleal@ anatel.gov .br 

Mr. LIMA DE OLIVEIRA Marcos Aurelio 
(D) 
IN METRO 
Rua Santa Alexandpina, 416, 
7o Andar- R-J 
Tel: + 5521 5777294 
Fax: + 5521 5021 009 
E-Mail: dicep@inmetro.gov.br 

Mr. MACHADO Nelson (D) 
Head, International Cooperation Division 
Telecomunicay6es Brasileiras S/A
TELEBRAS 
SAIN- ViaL. 4- Cuadra 06- Late 04 
BRAS ILIA 
Tel: +55 61 4152188 
Fax: +55 61 2252922 

Mr. MIQUELINO Fernando (D) 
Telecommunication Research 
Telecomunicay6es Brasileiras S/A
TELEBRAS 
Centra de P&D 
Rodovia Campinas Mogi-Mirim, Km 118,5 
Campinas 
SAO PAULO 
Tel: +55 19 7056811 
Fax: +55 19 7056224 
E-Mail: pimiquelino@ cpqd.coMr.br 
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Brunei Darussalam 

Mr. OSMAN Buntar (C) 
Director General 
Jabatan Telekom Brunei 
BERAKAS 3510 
Tel: +673 2 382382 
Fax: +673 2 382445 
E-Mail: buntar@ brunet.bn 

Mr. KIFLI lsmawi (D) 
Manager, Managing Director's Office 
DST Communications Sdn. Bhd. 
DST Headquarters 
Tungku Link 
BERAKAS 3619 
Tel: +673 2 338888 
Fax: +673 2 873873 

Mr. MOHAMMAD ZAIN PG HJ (D) 
Senior Manager, Regulatory & International 
Affairs 
Jabatan Telekom Brunei 
BERAKAS 3510 
Tel: +673 2 250250 
Fax: +673 2 381585 
E-Mail: mohdzain@brunet.bn 

Bulgaria (Republic of) 

Mr. PETROV Bojidar (C) 
Vice-President 
Committee of Posts and 
Telecommunications 
6, Gourko Str. 
1000 SOFIA 
Tel: + 359 2 9492468 
Fax:+ 359 2 9818777 

Mr. MIRSKI Krastju (CA) 
Head of European Integration and 
International Relations 
Department 
Committee of Posts and 
Telecommunications 
6, Gourko Str. 
1000 SOFIA 
Tel: + 359 2 9492357 
Fax: + 359 2 9806105 

Ms. DANOVSKA Lina (D) 
Head of Telecom Policy Department 
Committee of Posts and 
Telecommunications 
6, Gourko Str. 
1000 SOFIA 
Tel: + 359 2 662830 
Fax:+ 359 2 9817457 

Burkina Faso 

Mr. THIOMBIANO Tieba Justin (C) 
Directeur general 
Office national des telecommunications 
(ONATEL) 
B.P. 10000 
OUAGADOUGOU 01 
Tel: +226 336476 
Fax: +226 310331 



Mr. ATTIRON Clement Privat (CA) 
Directeur delegue a la coordination 
generale et technique 
Office national des telecommunications 
(ONATEL) 
B.P. 10000 
OUAGADOUGOU 01 
Tel: +226 311130 
Fax: +226 310331 

Mr. OUEDRAOGO Y. Michel (D) 
Chef du departement des relations 
internationales 
Office national des telecommunications 
(ONATEL) 
B.P. 10000 
OUAGADOUGOU 
Tel: +226 304955/382005 
Fax: +226 31 0331 

Burundi (Republic of) 

Mr. NJIBAREKERWA Jerome (C) 
Direction generale 
Directeur general 
Ministere des transports, pastes et 
telecommunications 
B.P. 2000 
BUJUMBURA 
Tel: +257 217773 
Fax: +257 219324 

Mr. MANDEVU Mathias (D) 
Directeur technique 
Office national des telecommunications 
(ONATEL) 
B.P. 60 
BUJUMBURA 
Tel: +257 229725 
Fax: +257 217904/226917 

Cambodia (Kingdom of) 

H.E. Mr. KOY Kim Sea (C) 
Under Secretary of State 
Ministry of Posts and Telecommunications 
Corner of Streets Nos. 13 and 1 02 
Sangkat Wat Phnom 
PHNOM PENH 
Tel: +855 15 910041 
Fax: +855 23428986d 

Cameroon (Republic of) 

H.E. Mr. MOUNCHIPOU Seidou (C) 
Ministre des pastes et telecommunications 
Ministere des pastes et 
telecommunications 
YAOUNDE 
Tel: +237 230615 
Fax: +237 233159 

Mr. ANGOULA Dieudonne (CA) 
Directeur des telecommunications 
Ministere des pastes et 
telecommunications 
YAOUNDE 
Tel: +237 223550 
Fax: +237 231510 

DELEGATIONS 

Mr. DJOUAKA Henri (CA) 
Directeur general adjoint 
Ministere des pastes et telecommunications 
-INTELCAM 
B.P. 1571 
YAOUNDE 
Tel: +237 232292 
Fax: +237 230303 
E-Mail: henri.djouaka@camnet.cm 

Ms. ABENKOU EBA'A Paulette (D) 
Directeur des Etudes, du developpement et 
de la Cooperation 
Ministere des pastes et telecommunications 
-INTELCAM 
B.P. 1571 
YAOUNDE 
Tel: +237 213868 
Fax: +237 230303 
E-Mai I: paulette .abenkou@ camnet.cm 

Mr. KAMANOU Pierre (D) 
Directeur 
Mobile Systems International 
257 avenue Georges Clemenceau 
F-92000 NANTERRE 
Tel: +33 1 46698677 
Fax: +33 1 46698679 

Mr. MADOLA Larissa (D) 
Sous-Directeur de la facturation et du 
recouvrement 
Ministere des postes et telecommunications 
YAOUNDE 
Tel: +237 232570 
Fax: +237 233588 

Mr. MAGA Richard (D) 
Directeur 
Centre d'Etudes des Telecommunications 
(CETCAM) 
Ministere des pastes et telecommunications 
YAOUNDE 
Tel: +237 223944 
Fax: +237 232063 
E-Mail: richard maga@camnet.cm 

Mr. N'KUIPOU Norbert (D) 
Charge d'Etudes 
Ministere des pastes et 
telecommunications 
YAOUNDE 
Tel: +237 221830 
Fax: +237 231510 

Mr. WANKO Elie Ledoux (D) 
Sous Directeur de !'Exploitation et des 
Affaires 
CoMs.rciales 
Ministere des pastes et telecommunications 
-INTELCAM 
B.P. 1571 
YAOUNDE 
Tel: +237 234065 
Fax: +237 230303 
E-Mail: elie.wanko@camnet.cm 
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Canada 

Mr. MULCASTER David (C) 
Director General, Information and 
Communications 
Government of Canada 
Journal Tower North 
300 Slater Street 
OTTAWA, ONTARIO K1A OC8 
Tel: + 1 613 9904294 
Fax: + 1 613 9578839 
E-Mail: mulcaster.david@ ic.gc.ca 

Mr. GRACIE Bruce A. (CA) 
Senior Advisor, International Organizations 
Industry Canada, International 
Telecommunications Division 
Journal Tower North 
300 Slater Street 
OTTAWA, ONTARIO K1A OC8 
Tel: + 1 613 9904254 
Fax: +1 613 9984530 
E-Mail: gracie.bruce@ic.gc.ca 

Mr. DOSTALER Claude J. (D) 
Director, Spectrum Management 
Technology Transfer 
Industry Canada 
Rm 1916A 
300 Slater Street 
OTTAWA, ONTARIO K1A OC8 
Tel: + 1 613 9904804 
Fax: +1 613 9525108 
E-Mail: dostaler.claude@ ic.gc.ca 

Ms. HENNESSY Tara (D) 
Technical Policy Specialist, International 
Organizations 
Industry Canada 
Journal Tower North 
300 Slater Street 
OTTAWA, ONTARIO K1A OC8 
Tel: +1 613 9984023 
Fax: + 1 613 9984530 
E-Mail: hennessy.tara@ic.go.ca 

Mr. DARDARI Saad (D)(M) 
International Manager 
Touch Tone Communications 2000, Ltd. 
6069 Estates Drive 
ALEXANDRIA 
Tel: + 703 922 8887 
Fax: + 703 922777 

Mr. GILLIES Oonald (D) 
Professor, New Media and Communication 
Ryerson Polytechnic University 
TORONTO, ONTARIO M5B 2K3 
Tel: + 1 416 9795000 
Fax: +1 416 9795139 
E-Mail: dgillies@acs.ryerson.ca 

Mr. MOUNAYYER Rudy (D)(M) 
Touch Tone Communications 2000, Ltd 
545-220 Cambie street 
VANCOUVER I B.C. V6B 2M6 
Tel: + 604 331 1470 
Fax: + 604 331 1424 

Mr. SAADE Ghassan (D)(M) 
Touch Tone Communications 2000 Ltd. 
545-220 Cambie St. 
VANCOUVER, B.C. V6B 2M6 
Tel: + 1 604 3311470 
Fax: +1 604 3311424 



Mr. THOMAS Grant (D) 
International Development Research 
Centre (IDRC) 
250 Albert Street 
OTTAWA, ON K1G 3H9 
Tel: + 1 6132366163 
Fax:+ 1 6135677749 
E-Mail: gthomas@idrc.ca 

Mr. ZEITOUN Tony (D) 
Director, Technology Development 
CIDA - Canadian International 
Development Agency 
200 Promenade du Portage 
HULL, QUEBEC K1A OC8 
Tel: +1 819 9971480 
Fax: +1 819 9970945 
E-Mail: tony_zeitoun@ acdi-cida.gc.ca 

Cape Verde (Republic of) 

Ms. SAGNA Margarida (C) 
Directeur general 
Direcyao Geral das Comunicayoes 
P.O. Box 7 
PRAIA 
Tel: +238 61 3069 
Fax: +238 61 3069 
E-Mail: msagna@ milton.cvtelecoMr.cv 

Ms. NOBRE Mr. QUERIDO SEMEDO 
Livia Maria (D) 
Executive Manager 
Cabo Verde Telecom S.A.R.L. 
P.O. Box 220 
PRAIA 
Tel: +238 615579 
Fax: +238 613725 
E-Mail: lsemedo@mail.cvtelecoMr.cv 

Mr. NUNO LEITE Carlos (D) 
Management Council of Deputy Director 
Cabo Verde Telecom S.A.R.L. 
P.O. Box 220 
PRAIA 
Tel: +238 615579 
Fax: +238 613725 
E-Mail: lsemedo@ mail.cvtelecoM r.cv 

Central African Republic 

H.E. Mr. BINDO Michel (C) 
Ministre 
Ministere des Pastes et 
Telecommunications 
BANGUI 
Tel: +236 614480 
Fax: +236 61601 0 

Mr. MANGA MABADA Philippe (C) 
Directeur Equipement et Planification 
Societe centrafricaine des 
telecommunications (SOCATEL) 
B.P. 939 
BANGUI 
Tel: +236 617482 
Fax: +236 612522 

DELEGATIONS 

Chad (Republic of) 

Mr. ALl SOULEYMAN Dabye (C) 
Directeur general du Ministere 
Ministere des pastes et telecommunications 
B.P. 154 
N'DJAMENA 
Tel: +235 521555 
Fax: +235 521500 
E-Mail: dabye@ intnet. td 

Mr. ISSA AHMED Dinguess (CA) 
Directeur des telecommunications 
Office national des postes et des 
telecommunications (ONPT) 
B.P. 154 
N'DJAMENA 
Tel: +235 521200 
Fax: +235 521282 

China (People's Republic of) 

H.E. Mr. ZHOU Deqiang (C) 
Vice Minister 
Ministry of Posts and Telecommunications 
13, West Chang'An Avenue 
BEIJING 100804 
Tel: + 86 10 66014670 
Fax: + 86 1 0 66011370 

Mr. LENG Rongquan (D) 
Deputy Director General 
Ministry of Posts and Telecommunications 
13, West Chang'An Avenue 
BEIJING 100804 
Tel: + 86 10 66014670 
Fax:+ 86 10 66011370 

Mr. LIU Ziping (D) 
Official for ITU Affairs 
Ministry of Posts and Telecommunications 
13, West Chang'An Avenue 
BEIJING 100804 
Tel: + 86 10 66014670 
Fax: + 86 1 0 66011370 

Mr. QU Wenchu (D) 
Deputy Director General 
Ministry of Posts and Telecommunications 
13, West Chang'An Avenue 
BEIJING 100804 
Tel: + 86 10 66014670 
Fax:+ 86 10 66011370 

Ms. ZENG Xue Mei (D) 
Official 
Ministry of Posts and Telecommunications 
13, West Chang'An Avenue 
BEIJING 100804 
Tel: + 86 10 66014670 
Fax:+ 86 10 66011370 

Colombia (Republic of) 

Mr. CASTRO ROJAS Felix (CA) 
Jefe Oficina lnternacional 
Ministerio de Comunicaciones 
Edificio Murillo Toro 
Carreras 7 y 8 x Calle 13 
SANTA FE DE BOGOTA D.E.1 
Tel: +571 2826317 
Fax: +571 2826317 
E-Mail: 
internac@ mincomunicaciones.gov.co 

110 

Mr. ANGULO HOYOS Enrique (D) 
Asesor 
Ministerio de Comunicaciones 
Edificio Murillo Toro 
Carreras 7 y 8 x Calle 13 
SANTA FE DE BOGOTA D.E.1 
Tel: +571 2867169 
Fax: +571 2825465 
E-Mail: eangulo@serweb.com 

Mr. GOMEZ-PARDO Juan Manuel (D) 
Asesor Tecnico 
Comisi6n de Regulaci6n de 
Telecomunicaciones 
Calle 73, # 12-02 of. 701 
SANTA FE DE BOGOTA 
Tel: +57 1 3172007 
Fax: +57 1 3170469 
E-Mail: jmgomez@gyral.com 

Ms. OLIVEIROS-LAVERDE Patricia (D) 
Coordinadora Ejecutiva 
Comisi6n de Regulaci6n de 
Telecomunicaciones 
Calle 73, # 12-02 of. 701 
SANTA FE DE BOGOTA 
Tel: +57 1 3171995 
Fax: +57 1 3170469 
E-Mail: oliverpa@hotmail.com 

Mr. PATERNINA Fabian (D) 
Superintendente delegado 
Superintendencia Servicios Publicos 
Cra. 11 A # 94-46, Piso 3° 
SANTA FE DE BOGOTA 
Tel: +57 1 6233234 
Fax: +57 1 3170469 
E-Mail: sspd1 @colomsat.net.co 

Mr. PENA QUINONES Gustavo (D) 
Coordinador General 
Comisi6n de Regulaci6n de 
Telecomunicaciones 
Calle 73, # 12-02 of. 701 
SANTA FE DE BOGOTA 
Tel: +57 1 3171995 
Fax: +57 1 3170469 

Comoros (Islamic Federal 
Republic of the) 

Mr. ABDALLAH lbrahim (C) 
Directeur general ad joint 
Societe Nationale des Pastes et 
Telecommunications (SNPT) 
B.P. 5000 
MORON I 
Tel: +269 731913 
Fax: +269 731079 

Mr. MGOMRI Oumara (CA) 
Directeur des telecommunications 
Societe nationale des pastes et 
telecommunications (SNPT) 
B.P. 5000 
MORON I 
Tel: +269 730610 
Fax: +269 731079 



Congo (Republic of the) 

H.E. Mr. DELLO Jean (C) 
Ministre des postes et telecommunications 
Ministere des postes et telecommunications 
Rond-Point du Centre cultural franvais 
BRAZZAVILLE 
Tel: +242 811019 
Fax: +242 810003 

Mr. MAHOUKOU Marcel Lucas (D) 
Conseiller aux telecommunications 
Ministere des postes et telecommunications 
Rond-Point du Centre cultural franyais 
BRAZZAVILLE 
Tel: +242 810475 
Fax: +242 810003 

Costa Rica 

Mr. DOBLES Roberto (C) 
Executive President 
Institute Costarricense de Electricidad (ICE) 
Avenida Las Americas 
Sabana Norte 
SAN JOSE 
Tel: +506 2903471 
Fax: +506 2201555 
E-Mail: rdobles@sol.racsa.co.cr 

Ms. HERRMANN lngrid (CA) 
General Manager 
Institute Costarricense de Electricidad (ICE) 
Sabana Norte 
SAN JOSE 
Tel: +506 2208322 
Fax: +506 2314078 
E-Mail: ihermann@ sol.racsa.co.cr 

Mr. CRUZ Marco (D) 
General Manager 
Radiografica Costarricense S.A. (RACSA) 
Avenida 5, Calle 1 
SAN JOSE 
Tel: +506 2570813 
Fax: +506 2231692 
E-Mail: mcruz@sol.racsa.co.cr 

Mr. MADRIGAL Jose Abraham (D) 
Head of Legal Division 
Institute Costarricense de Electricidad (ICE) 
Sabana Norte 
SAN JOSE 
Tel: +506 2206055/7321 
Fax: +506 2208110/8195 
E-Mail: amadrigal@ ns.inst.ice.go.cr 

Mr. SERRANO lsidro (D) 
Telecommunications Development 
Manager 
Institute Costarricense de Electricidad (ICE) 
P.O. Box 10032 
1 000 SAN JOSE 
Tel: +506 2207 444 
Fax: +506 2206276 
E-Mail: iserrano@ns.inst.ice.go.cr 

DELEGATIONS 

Cote d'lvoire (Republic of) 

H.E. Mr. AKELE Ezan (C) 
Ministre des infrastructures economiques 
Ministere des infrastructures economiques 
B.P. 56 
ABIDJAN 
Tel: +225 347315 
Fax: +225 213037 

Mr. AHOU JOSEPH Jean Baptiste (D) 
Directeur des politiques et des affaires 
internationales 
des PTT 
Ministere des Infrastructures economiques 
20 BP 1314 
ABIDJAN 20 
Tel: +225 347374 
Fax: +225 347366 

Mr. VAPO Bruno (D) 
lngenieur 
Agence des Telecommunications de Cote 
d'lvoire 
17 BP 275 
ABIDJAN 17 
Tel: +225 344514 
Fax: +225 354502 

Cuba 

H.E. Mr. COLAS SANCHEZ Silvano (C) 
Ministro de Comunicaciones 
Ministerio de Comunicaciones 
Plaza de la Revoluci6n 
LA HABANA 
Tel: +537 818573 
Fax: +537 335253 

H.E. Mr. LOPEZ ALVAREZ Rene (CA) 
ViceMinistro de Comunicaciones 
Ministerio de Comunicaciones 
Plaza de la Revoluci6n 
LA HABANA 
Tel: +537 815432 
Fax: +537 335190 
E-Mail: rlopez@ mail.infocoMr.etecsa.cu 

Mr. AU KIM Filiberto (D) 
Director de telecomunicaciones 
Ministerio de Comunicaciones 
Plaza de la Revoluci6n 
LA HABANA 
Tel: +537 815108 
Fax: +537 335193 
E-Mail: aukim@ mail.infocoMr.etecsa.cu 

Cyprus (Republic of) 

Mr. PVRGOS Vassos (C) 
Permanent Secretary 
Ministry of Communications & Works 
CV -1424 Lefkosia 
NICOSIA 
Tel: +357 2 302278 
Fax: +357 2 475024 

Mr. SAWIDES Lazaros S. (CA) 
Director of Telecommunications 
Ministry of Communications & Works 
CV -1424 Lefkosia 
NICOSIA 
Tel: +357 2 302268/302944 
Fax: +357 2 360578/465462 
E-Mail: dirtelecom@mcw.gov.cy 
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Mr. CHAPPAS Christos (D) 
Director Network Services 
Cyprus Telecommunication Authority 
Telecommunications Street 
2014 NICOSIA 
Tel: +357 2 310351 
Fax: +357 2 810181 
E-Mail: chappas@cyta.cytanet.coMr.cy 

Mr. JOAKIM Stelios (D) 
Director of Infrastructure Services 
Cyprus Telecommunication Authority 
P.O. Box 4929 
1396 NICOSIA 
Tel: +357 2 310240 
Fax: +357 2 316655 
E-Mail: s.joakim @cytanet.coMr.cy 

Czech Republic 

Mr. KURKA Vladimir (C) 
Director of State Administration and 
Inspection Section 
Ministry of Transport and Communications 
Klimentska 27 
22501 PRAGUE 1 
Tel: +420 2 24912071 
Fax: +420 2 24914061 

Mr. HESOUN Frantisek (CA) 
Director of the Section of Regulatory Affairs 
Czech Telecommunication Office 
Ministry of Transport and Communications 
Klimentska 27 
22501 PRAHA 1 
Tel: +420 2 24910716 
Fax: +420 2 24914099 

Mr. DOMANSKV Jiri (D) 
Ministry of Transport and Communications 
Nabr. L. Svobody 12 
P.O. Box 9 
PRAHA 1 
Tel: +420 2 24861424 
Fax: +420 2 24861410 

Ms. FINKOVA Viera (D) 
Head of International Relations Division 
Czech Telecommunication Office 
Ministry of Transport and Communications 
Klimentska 27 
22501 PRAHA 1 
Tel: +420 2 24004618 
Fax: +420 2 2325470 

Ms. GURLICHOVA Marcela (D) 
lng. Director Personnel & Salaries 
Czech Telecommunication Office 
Ministry of Transport and Communications 
Klimentska 27 
22502 PRAHA 1 
Tel: +420 2 24910683 
Fax: +420 2 24913949 

Mr. RUBAS Milan (D) 
lng. Dept. of State Telecommunication 
Inspection 
Czech Telecommunication Office 
Ministry of Transport and Communications 
Klimentska 27 
22502 PRAHA 1 
Tel: +420 2 24004724 

Ms. SEVEROVA Miluse (D) 
Director of Department of Regulation, 
Tariffs and Charges 



Czech Telecommunication Office 
Ministry of Transport and Communications 
Klimentska 27 
22501 PRAHA 1 
Tel: +420 2 24228702 
Fax: +420 2 2328903 

Mr. STARY Lubomir (D) 
Manager for External Relations 
Ceske Radiokomunikace a.s. 
u nakladoveho nadrazi 4 
13000 PRAHA 3 
Tel: +420 2 67005107 
Fax: +420 2 7984434 
E-Mail: l.stary@cra.cz 

Democratic Republic of the 
Congo 

Mr. MOKONZI Jean Philippe (C) 
Secretaire general 
Ministere des postes et telecommunications 
B.P. 800 
KINSHASA-1 
Tel: +243 12 21339 
Fax: +243 8845251 

Mr. MALUMBA Mukeba Freddy (C) 
Directeur de I'Aeroport international de 
Ndjili Kinshasa 
Ministere des Transports et 
Communications 
B.P. 6574 
KINSHASA 31 
Tel: +243 12 56497 
Fax: 1 212 3769270 

Mr. MBOUNZE NESE UDJURA Flory (D) 
Haut Fonctionnaire 
Ministere des Transports et 
Communications 
c/o RVA B.P. 6574 
KINSHASA31 
Tel: +243 12 56497 

Denmark 

Ms. KONNER Mette Jacqueline (C) 
Head of Section 
National Telecom Agency 
Holsteinsgade 63 
DK-21 00 COPENHAGEN 0 
Tel: +45 35 430333 
Fax: +45 35 43391 0 
E-Mail: mjk@tst.dk 

Ms. MULLER Mette (D) 
National Telecom Agency 
Holsteinsgade 63 
DK-21 00 COPENHAGEN 0 
Tel: +45 35 430333 
Fax: +45 35 433910 
E-Mail: mm@tst.dk 

Djibouti (Republic of) 

Mr. KAMIL ALl Mohamed (C) 
lnspecteur des Telecommunications 
Office des Postes et Telecommunications 
(OPT) 
Boulevard de la Republique 
DJIBOUTI 
Tel: +253 351127 
Fax: +253 355757 

DELEGATIONS 

Mr. BOULHAN AWALEH Omar (D) 
Chef, Service Radio 
Office des Postes et Telecommunications 
(OPT) 
Boulevard de la Republique 
DJIBOUTI 
Tel: +253 341303 
Fax: +253 357679 
E-Mail: oboulhan@ hdmail.com 

Ecuador 

Mr. BURBANO DE LARA Mario (C) 
Presidente 
Consejo Nacional de Telecomunicaciones 
(CONATEL) 
Av. 12 de Octubre 1561 y Madrid 
Casilla 17-07-9777 
QUI TO 
Tel: +593 2 567007 
Fax: +593 2 505119 

Mr. CORDOVA Jose (D) 
Presidente Ejecutivo
ANDINATEL S.A. 
Vintimilla # 1140 
QUITO 
Tel: +593 2 561004 
Fax: +593 2 562240 

Egypt (Arab Republic of) 

Mr. EL DAHSHOURY Faisal Mr. (D) 
Sector Chief for Financial Affairs 
Egypt Telecom (ARENTO) 
Ramsis Street 
CAIRO 
Tel: +20 2 760150 
Fax: +20 2 5799190 

Mr. MASOUD Mohamed Samir (D) 
Chief of Central Administration for 
Switching Execution 
Egypt Telecom (ARENTO) 
Opera Exchange 
CAIRO 
Tel: +20 2 5893111 
Fax: +20 2 5899220 

Eritrea 

Mr. BERHANE HAILE Ogbalidet (D) 
Sales Manager 
Telecommunication Service of Eritrea 
ASMARA 
Tel: +291 1 127860 
Fax: +291 1 120938 

Estonia (Republic of) 

Mr. NAESTEMA Tonu (C) 
Vice Chancellor 
Ministry of Transport and Communications 
9, Vi ru Street 
EE-0001 TALLINN 
Tel: +372 6 397687 
Fax: +372 6 397606 

Ms. TEE Marge (CA) 
Senior Officer 
Ministry of Transport and Communications 
9, Vi ru Street 
EE-0001 TALLINN 
Tel: +372 6 397666 
Fax: +372 6 397606 
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Ethiopia (Federal Democratic 
Republic of) 

Mr. HAJLE Mesfin (C) 
Managing Director 
Ethiopian Telecommunications Corporation 
P.O. Box 1047 
ADDIS ABABA 
Tel: +251 1 158080 
Fax: +251 1 515777 

Mr. KEBEBE Tilahun (CA) 
General Manager 
Ethiopia Telecommunications Agency 
P.O. Box 9991 
ADDIS ABABA 
Tel: +251 1 158703 
Fax: +251 1 515665 

Finland 

Mr. SVENSSON Reijo (C) 
Chief Executive Officer 
Telecommunications Administration Centre 
P.O. Box 53 
FIN-00211 HELSINKI 
Tel: +358 9 6966401 
Fax: +358 9 696641 o 
E-Mail: reijo.svensson@ thk. fi 

Ms. IKONEN Marja (CA) 
Administrator 
Telecommunications Administration Centre 
P.O. Box 53 
FIN-00211 HELSINKI 
Tel: +358 9 6966402 
Fax: +358 9 696641 0 
E-Mail: marja.ikonen@thk.fi 

H.E. Mr. BLOMSTEDT Henrik (D) 
Ambassador, Secretary-General of the 
ICET-98 
Ministry for Foreign Affairs 
P.O. Box 127 
FIN-00161 HELSINKI 
Tel: +358 9 13416396 
Fax: +358 9 13416300 
E-Mail: henrik.blomstedt@formin.fi 

France 

Mr. AUCHERE Michel (C) 
Ambassadeur 
Ministere des Affaires etrangeres 
37, Quai d'Orsay 
F-PARIS 
Tel: +33 1 43174641 
Fax: +33 1 43175558 

Mr. BREUIL Henri (CA) 
Secretariat d'Etat a l'lndustrie 
Charge de la sous-direction internationale 
Ministere delegue de I'Economie, des 
Finances et de 
l'lndustrie 
20, avenue de Segur 
F-75353 PARIS 07 SP 
Tel: +33 1 43196061 
Fax: +33 1 43194500 

Mr. ROUXEVILLE Bernard-Henri (CA) 
Secretariat d'Etat a l'lndustrie 
Senior Adviser 
Ministere delegue de I'Economie, des 
Finances et de 
l'lndustrie 
Direction des postes et telecommunications 



20, avenue de Segur 
F-75700 PARIS CEDEX 
Tel: +33 1 43196849 
Fax: +33 1 43196300 
E-Mail: bernard. rouxeville@ ind ustrie. gouv. fr 

Ms. ALAJOUANINE Marie-Therese (D)(M) 
Adjoint au delegue a la normalisation 
internationale 
France Telecom 
BD/DRPEIDNS 
6, place d'AIIeray 
F-75505 PARIS CEDEX 15 
Tel: +33 1 44446294 
Fax: +33 1 4657 4038 
E-Mail: 
marietherese .alajouan ine@ francetelecoMr. f 

Mr. BOURGEAT Lucien (D) 
lngenieur general des telecommunications 
Autorite de reglementation des 
telecommunications (ART) 
7, square de Max Hymans 
75730 PARIS CEDEX 15 
Tel: +33 1 40477124 
Fax: +33 1 40477189 

Mr. BUZAUD Patrick (D) 
Charge de mission 
Ministere des Affaires etrangeres 
37, Quai d'Orsay 
F-PARIS 
Tel: +33 1 43174641 
Fax: +33 1 43175558 

Mr. CHAUVIN Christian (D)(M) 
Directeur Adjoint International 
France Telecom 
BD/DOI 
6, place d'AIIeray 
F-75505 PAR!S CEDEX 15 
Tel: +33 1 44446735 
Fax: +33 1 47356996 
E-Mail: christian.chauvin@francetelecoMr.fr 

Mr. DOMIEN Jean-Ciaude (D) 
Chef des relations gouvernementales 
Matra Marconi Space 
37, avenue L. Breguet 
B.P.1 
F-78146 VELIZY 
Tel: +33 1 34883556 
Fax: +33 1 34884343 
E-Mail: jean-claude.domien @vlz.mms.fr 

Mr. FONTAINE Pierre (D) 
Charge des relations bilaterales avec les 
pays d'Afrique et 
du Bassin mediterranen 
Ministere delegue de I'Economie, des 
Finances et de 
l'lndustrie 
20, avenue de Segur 
F-75007 PARIS CEDEX 
Tel: +33 1 43196747 
Fax: +33 1 43196002 

Mr. GABLA Emmanuel (D) 
Secretariat d'Etat a l'lndustrie 
Chef du Bureau des affaires internationales 
Ministere delegue de I'Economie, des 
Finances et de 
l'lndustrie 
Direction des postes et telecommunications 
20, avenue de Segur 
F-75353 PARIS CEDEX 

DELEGATIONS 

Tel: +331 43191939 
Fax: +33 1 43196300 
E-M ail: emmanuel.gabla@ industrie.gouv.fr 

Mr. HUBERT Jean-Michel (D) 
President 
Autorite de reglementation des 
telecommunications (ARD 
7, square Max Hymans 
F-75730 PARIS CEDEX 15 
Tel: + 33 1 40477010 

Mr. JENNEQUIN Jean-Pierre (D) 
Responsable zone Afrique 
TESAM I GLOBALSTAR 
8/16 rue P.V. Couturier 
92245 MALAKOFF 
Tel: + 33 1 55223325 
Fax: + 33 1 55223419 

Ms. PECH Christine (D)(M) 
Responsable des relations avec I'UIT 
France Telecom 
BD/DDI/PD 
PERISUD 
6, place d'AIIeray 
F-75505 PARIS CEDEX 15 
Tel: +331 44446848 
Fax: +331 55415656 
E-Mail: christine.pech@francetelecoMr.fr 

Mr. POPOT Michel (D) 
Conseiller du President 
Agence nationale des frequences 
78, av. du General de Gaulle 
B.P. 400 
F-94704 MAISONS-ALFORT CEDEX 
Tel: +33 1 45187205 
Fax: +33 1 45187204 
E-Mail: popot@anfr.fr 

Mr. PUAUX Frederic (D) 
Chef du Service international 
Autorite de regulation des 
telecommunications (ART) 
7, square Max Hymans 
F-75730 PARIS CEDEX 15 
Tel: +33 1 40477161 
Fax: +33 1 40477189 
E-Mail: frederic.puaux@ art-telecoMr.fr 

Mr. ROSSIGNOL Guy (D) 
Charge de mission 
Ministere de I'Emploi et de la Solidarite 
Direction des H6pitaux 
8, avenue de Segur 
F-75350 PARIS 07SP 
Tel: +331 40565281 
Fax: +33 1 40564711 
E-Mail: dhsi@sante.worldnet.fr 

Mr. VOISIN-RATELLE Joi:H (D) 
Service international 
Autorite de reglementation des 
telecommunications (ARD 
7, square Max Hymans 
F-75730 PARIS CEDEX 15 
Tel: +33 1 40477169 
Fax: +33 1 40477189 
E-Mail: joel.voisin-ratelle@ art-telecoMr. fr 

Gabonese Republic 

Mr. ESSONGUE EWAMPONGO Serge (C) 
Directeur des telecommunications 
Office des pastes et telecommunications 
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B.P. 20.000 
LIBREVILLE 
Tel: +241 787156 
Fax: +241 747168 

Mr. GRANDET Roger (D) 
Chef de service Relations avec I'UIT et 
I'Europe 
Office des postes et telecommunications 
D.R.T.I.T. 
B.P. 20.000 
LIBREVILLE 
Tel: +241 787122 
Fax: +241 747117 

Mr. NKOGHE NDONG Louis (D) 
lngenieur des telecommunications - Chef 
de division 
relations techniques 
Office des postes et telecommunications 
B.P. 20.000 
LIBREVILLE 
Tel: +241 724286 
Fax: +241 747168 

Gambia (Republic of the) 

H.E. Mr. CEESAY Ebrima (C) 
Hon. Secretary of State for Works and 
Communications 
Gambia Telecommunications Company 
Ltd., Gamtel 
3, Nelson Mandela Street 
P.O. Box 387 
BANJUL 
Tel: +220 229999 
Fax: +220 223838/201325 

Mr. NJIE Bakary K. (CA) 
Managing Director 
Gambia Telecommunications Company 
Ltd., Gamtel 
3, Nelson Mandela Street 
P.O. Box 387 
BANJUL 
Tel: +220 229999 
Fax: +220 223838 

Mr. GAVE Pa Antou (D) 
Director of Operations and Engineering 
Services 
Gambia Telecommunications Company 
Ltd., Gamtel 
3, Nelson Mandela Street 
P.O. Box 387 
BANJUL 
Tel: +220 229400 
Fax: +220 224511 

Mr. NDOW Omar (D) 
Director of Technical Corporation 
Gambia Telecommunications Company 
Ltd., Gamtel 
3, Nelson Mandela Street 
P.O.Box 387 
BANJUL 
Tel: + 220 990110 
Fax: + 220 229707 

Mr. SESAY John (D) 
Director of Transports, Communications 
and Energy 
ECOWAS 
6 King George V Road 
LAGOS 
Tel: +234 1 2636067 



Fax: +234 1 2637052 
E-Mail: ecowas-hq@compuserve.com 

Georgia 

H.E. Mr. INJIA Fridon (C) 
Minister of Communications 
Ministry of Communications 
9 April Str. 2 
TBILISI 380008 
Tel: +995 8832 985343 
Fax: +995 8832 294900 

Mr. BERISHVILI Teimuraz (D) 
Director General 
Telecom Georgia 
TBILISI 
Tel: +995 32 999197 
Fax: +995 31 001266 

Mr. KOBLIANIDZE Teimuraz (D) 
Lawyer 
Telecom Georgia 
31, Rustaveli Av. 
380008 TBILISI 
Tel: +995 32 955348 
Fax: +995 32 001244 

Germany (Federal Republic of) 

Mr. MOHR Ulrich (C) 
Head of Section 
Bundesministerium tor Wirtschaft 
Villemombler Str. 76 
D-53123 BONN 
Tel: +49 228 6152940 
Fax: +49 228 6152964 

Mr. PLESSE Dietmar (CA) 
Senior Executive Officer 
Bundesministerium fOr Wirtschaft 
Villemombler Str. 76 
D-53123 BONN 
Tel: +49 228 6152941 
Fax: +49 228 6152964 
E-Mail: plesse@itu.int 

Ms. BAYER Alexandra (D) 
Executive Officer 
Bundesministerium tor Wirtschaft 
Villemombler Str. 76 
D-53123 BONN 
Tel: +49 228 6152942 
Fax: +49 228 6152964 

Ghana 

H.E. Mr. SPIO-GARBRAH Ekwow (C) 
Minister of Communications 
Ministry of Communications 
P.O. Box Mr. 41 
ACCRA 
Tel: +233 21 666465 
Fax: +233 21 229786 

H.E. Mr. GRIFFITHS Pius (CA) 
Deputy Minister of Communications 
Ministry of Communications 
P.O. Box Mr. 41 
ACCRA 
Tel: +233 21 228074 
Fax: +233 21 229786 

Mr. ADANUSA Gilbert K. (D) 
Telecom Adviser 

DELEGATIONS 

Ministry of Communications 
P.O. Box Mr. 41 
ACCRA 
Tel: +233 21 234121 
Fax: +233 21 229786 

Mr. ESSEL Paul Alphonse (D) 
Senior General Manager 
Ghana Telecommunications Company 
Limited 
ACCRA-NORTH 
Tel: +233 21 228951 
Fax: +233 21 667979 

Mr. GYIMAH John Kofi (D) 
Ag. Director General 
National Communications Authority 
P.O. Box C1568, Cantoments 
ACCRA 
Tel: +233 21 763344 
Fax: +233 21 763449 

Greece 

Mr. NODAROS Anastase (C) 
Senior Advisor 
National Telecommunications Commission 
Ministry of Transport and Communications 
60, Kifissias Avenue 
15125 MAROUSSI 
Tel: +30 1 6805040 
Fax: +30 1 6805049 
E-Mail: eet@eet.gr 

Mr. SEREPAS Athanassios (D) 
Minister Advisor 
Ministry of Transport and Communications 
49, Syngrou Avenue 
11780 ATHENS 
Tel: +301 9245440 
Fax: +301 8245440 

Guinea (Republic of) 

Mr. SOW Mamadou Dioulde (C) 
Conseiller 
Ministere de l'equipement 
CONAKRY 
Tel: +224 411243 
Fax: +224 413577 

Mr. KEBE Abdoulaye (D) 
Chef, Division Reglementation et 
Normalisation 
Ministere des pastes et telecommunications 
CONAKRY 
Tel: +224 411215 

Guinea-Bissau (Republic of) 

H.E. Mr. CARDOSO GOMEZ Joao (C) 
Ministre de I'Equipement Social, Transports 
et Communications 
Ministere de I'Equipement Social, 
Transports et Communications 
CP200 
BISSAU 
Tel: +245 212914 
Fax: +245 211300 

Mr. FERREIRA DE LACERDA Fernando 
(D) 
Chef du Departement des Communications 
Ministere de I'Equipement Social, 
Transports et 
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Communications 
CP200 
BISSAU 

Haiti (Republic of) 

Mr. MAIGNAN Jean-Marie (C) 
Directeur des Communications 
Ministere des Travaux Publics, Transports 
et Communications 
Rue des Ministeres 
PORT -AU-PR INCE 
Tel: +509 223240 
Fax: +509 234 798 

Mr. DUVAL Frantz (D) 
Secretaire executif, Cabinet particulier du 
Ministre 
Ministere des Travaux Publics, Transports 
et Communications 
Rue des Ministeres 
PORT-AU-PRINCE 
Tel: +509 223240 
Fax: +509 234798 

Mr. JOSES Jean-Baptiste (D) 
Responsable Relations internationales et 
Chef service 
planification 
Conseil national des telecommunications 
(CONATEL) 
16, ave. Marie Jeanne 
B. P.2002 
PORT-AU-PRINCE 
Tel: +509 22 0300 
Fax: +509 23 0579 
E-Mail: conatel@ haitiworld.com 

Honduras (Republic of) 

Ms. RODRIGUEZ Patricia (C) 
Jefe de Proyecto 
Direcci6n de lngenierfa y Proyectos 
Empresa Hondurena de 
Telecomunicaciones (HONDUTEL) 
Colonia Ios Almendros 
Apartado Postal 1794 
TEGUCIGALPA, Mr.D.C. 
Tel: + 504 2321123 
Fax: + 504 2329947 
E-Mail: jrodezno@hondutel.hn 

Hungary (Republic of) 

Mr. BOLCSKEI lmre (C) 
Deputy State Secretary 
Ministry of Transport, Communications and 
Water 
Management 
Dob u. 75. 
1 077 BUDAPEST 
Tel: +361 3528852 
Fax: +36 1 3510353 

Mr. SALLAI Gyula (CA) 
Vice-President, International 
Communication Authority (HIF) 
Ostrom u. 23-25 
P.O. Box 75 
H-1525 BUDAPEST 
Tel: +36 1 4577244 
Fax: +36 1 4577119 
E-Mail: sallai@hif.hu 



India (Republic of) 

Mr. SARAN P.S. (C) 
Member of Telecommunication 
Commission of Ex-Offfice 
Secretary to Govt. of India 
Ministry of Communications 
SancharBhawan,20 
Ashoka Road 
NEW DELHI - 110001 
Tel: + 91 11 3714644 
Fax:+ 91 11 3755172 

Mr. SINHA N. K. (CA) 
Member, Telecommunication Commission 
and Ex-Office 
Secretary to Govt. of India 
Ministry of Communications 
SancharBhawan,20 
Ashoka Road 
NEW DELHI- 110001 
Tel: + 91 11 3711550 
Fax: + 91 11 3310739 

Mr. KAPOOR Rajendra (D) 
Deputy General Manager 
Videsh Sanchar Nigam Limited (VSNL} 
Videsh Sanchar Bhavan 
NEW DELHI 
Tel: +91 11 6805201 
Fax: +91 11 6805205 

Mr. MITTAL Arun Kumar (D) 
Director LP 
Department of Telecommunications
Ministry of 
Communications 
Room 720 
SancharBhawan,20 
Ashok Road 
NEW DELHI - 110001 
Tel: + 91 113717807 
Fax: + 91 113716629 

Mr. PARAMESWARAN Narayanan (D) 
Senior General Manager 
Videsh Sanchar Nigam Limited (VSNL} 
Videsh Sanchar Bhavan 
5 Swami Sivananda Salal 
CHENNAI (MADRAS} 
Tel: +91 44 585541 
Fax: +91 44 583838 
E-Mail: np@gias.md01.vsnl.net.in 

Ms. PAUL Geetha (D) 
General Manager, Finance 
Department of Telecommunications
Ministry of 
Communications 
Kerala Telecommunications 
DOT Trivandrum 
TRIVANDRUM 
Tel: +0471 447700 
Fax: + 0471 443894 

Mr. SHARMA Narinder (D) 
Secretary 
Telecommunication Regulatory Authority 
16th Floor, Jawamar Vyapar Bhawan 
Tolstoy Marg 
NEW DELHI 
Tel: +91 11 3357814 
Fax: +91 11 3738708 

DELEGATIONS 

Mr. SINGH K.N. (D) 
Sr. DDG (SW} 
Department of Telecommunications -
Ministry of 
Communications 
SancharBhawan,20 
Ashoka Road 
NEW DELHI- 110001 
Tel: + 9111 3715041 
Fax: + 91 11 3731590 

Mr. SIRCAR P.P. (D) 
Deputy High Commissioner 
Department of Telecommunications -
Ministry of 
Communications 
SancharBhawan,20 
Ashok Road 
NEW DELHI - 110001 

Indonesia (Republic of) 

Mr. PARAPAK Jonathan L. (C) 
Secretary-General 
Department of Tourism, Posts and 
Telecommunications 
Directorate General of Posts and 
Telecommunications 
Jl. Medan Merdeka Barat 1 No. 17-19 
JAKARTA 10110 
Tel: +62 21 3838349 
Fax: +62 21 3860754 

Mr. INDAH WIDIASTUTY Woro (D) 
Director 
Department of Tourism, Posts and 
Telecommunications 
Directorate General of Posts and 
Telecommunications 
Jl. Medan Merdeka Barat 1 No. 17-19 
JAKARTA 10110 
Tel: +62 21 3838291 
Fax: +62 21 3862873 

Iran (Islamic Republic of) 

H.E. Mr. JAHANGARD Nasrollah (C) 
Deputy Minister for Planning and 
Development 
Ministry of Posts, Telegraph and Telephone 
PO Box No. 11365-931 
Postal Code 16314 
TEHRAN 
Tel: +98 21 861055 
Fax: +98 21 8113374 

Mr. BEHDAD Emamgholi (CA) 
Director General of Telecommunications 
Ministry of Posts, Telegraph and Telephone 
Directorate General of Telecommunications 
Dr. Shariati Ave. 
P.O. Box 11365-931, code 16314 
TEHRAN 
Tel: +98 21 843612 
Fax: +98 21 867999 

Mr. KABIRIRAHANI Mansour (D) 
Director General Programming and Project 
Control 
Telecommunication Company of Iran (TCI} 
Shariaty St. 
Bldg. No.1 of TCI 
TEHRAN 
Tel: +98 21 869798 
Fax: +98 21 8113492 
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Mr. KALANTARI Mohammad Esmail (D) 
Member of Board 
Telecommunication Company of Iran (TCI} 
Dr. Shariati Ave. 
TEHERAN 
Tel: + 98 21841717 
Fax: + 98 21845055 

Mr. MOHSENZADEH Aliakbar (D) 
Senior Expert of General Managing Director 
Telecommunication Company of Iran (TCI} 
Dr. Shariati St. 
TEHRAN 
Tel: +98 21 8112903 
Fax: +98 21 845055 

Israel (State of) 

Mr. OHOL Y Menachem (C) 
Deputy Director General 
Ministry of Communications 
23 Yaffo Road 
91999 JERUSALEM 
Tel: + 972 2 6702250 
Fax: + 972 2 6235401 

Mr. ABRAMOVITZ Adrian (D) 
Marketing Business Development- Tadiran 
Ministry of Communications 
P.O. Box 150 
HOLON 58101 
Tel: +972 3 5577258 
Fax: +972 3 5564536 
E-Mail: adrian_a@ tadsys.com 

Mr. BEIVAR Israel (D) 
Advisor on Spectrum Management 
Ministry of Communications 
P.O.Box 25016 
TEL AVIV 67899 
Tel: + 972 3 9222777 
Fax: + 972 3 5658248 

Mr. GLICK Rafi (D) 
Associate VP - Corporate International 
Projects ECI Telecam 
Ministry of Communications 
30 Hasivim St. 
TELAVIV 
Tel: +972 3 9266904 
Fax: +972 3 9266711 

Mr. KOREN Gary (D) 
Counsellor 
Mission permanente d'lsrael a Geneve 
1-3, ave. de la Paix 
CH-GENEVE 
Tel: +41 22 7160500 
Fax: +41 22 7160555 

Mr. MAZAR Haim (D)(M) 
Spectrum Management- Tadiran 
Ministry of Communications 
Tadiran 
P. 0. Box 150 
HOLON 58101 
Tel: +972 3 5573210 
Fax: +972 3 5573289 
E-Mail: mazar@itu.int 

Italy 

Mr. SALERNO Guido (C) 
Secretary General 
Ministero delle Comunicazioni 



Viale America 201 
1-00144 ROMA 
Tel: +39 6 59582300 
Fax: +39 6 5942405 

Mr. TRAMBAJOLO Amedeo (CA) 
Counsellor 
Ministry of Foreign Affairs 
P.zza Famesina 1 
1-001 00 ROMA 
Tel: +39 6 36912609 
Fax: +39 6 3223947 
E-Mail: dgae.vii@esteri.it 

Mr. MACCHIONI Andrea (D) 
Head of International Relations Dept. 
Ministero delle Comunicazioni 
Viale America 201 
1-00144 ROMA-EUR 
Tel: +39 6 59584668 
Fax: +39 6 5942405 

Mr. MUSELLA Vincenzo (D) 
TLC Director 
Poste ltaliane - Ente Pubblico Economico 
Viale Europa, 175 
ROME 
Tel: +396 59586235 
Fax: +396 59585930 

Mr. PUGLIESE Giovanni (D) 
First Secretary 
Permanent Mission of Italy in Geneva 
10, chemin de l'lmperatrice 
CH-1292 CHAMBESY GENEVE 
Suisse (Confederation) 
Tel: +41 22 9180836 
Fax: +41 22 7330783 
E-Mail: giovanni.publiese@itu.ch 

Mr. STAGLIANO Domenico (D) 
Special Policy Advisor 
Ministero delle Comunicazioni 
Segretariato Generate 
Ufficio Relazioni lnternazionali 
Viale America 201 
1-00144 ROMA-EUR 
Tel: +39 6 59559581 
Fax: +39 6 5942362 

Jamaica 

Mr. HILL Anthony (C) 
Ambassador I Permanent Representative 
Permanent Mission of Jamaica 
36, rue de Lausanne 
CH-1201 GENEVA 
Tel: +41 22 9080760 
Fax: +41 22 7384420 
E-Mail: mission.jamaica@itu.ch 

Japan 

H.E. Mr. UTSUMI Yoshio (C) 
Deputy Minister of Posts and 
Telecommunications 
Ministry of Posts and Telecommunications 
3-2 Kasumigaseki 1-chome 
Chiyoda-ku 
TOKYO 1 00-90 
Tel: +81 3 35044792 
Fax: +81 3 35040884 

DELEGATIONS 

Mr. TAMURA Masae (CA) 
Director-General 
Ministry of Posts and Telecommunications 
International Affairs Department 
3-2 Kasumigaseki 1-Chome 
Chiyoda-ku 
TOKYO 
Tel: + 81 3 35044792 
Fax: + 81 3 35040884 

Mr. ARIZONO Toru (D) 
Deputy Director-General, International 
Affairs Department 
Ministry of Posts and Telecommunications 
3-2 Kasumigaseki 1-chome 
Chiyoda-ku 
TOKYO 1 00-90 
Tel: +81 3 35044792 
Fax: +81 3 35040884 

Mr. GOTO Tokuji (D) 
First Secretary 
Permanent Mission of Japan 
3, chemin des Fins 
CH-1211 GENEVA 19 
Suisse (Confederation) 
Tel: +41 22 7173111 
Fax: +41 22 7883811 
E-Mail: tokuji.goto@mofa.go.jp 

Mr. ITO Masashi (D) 
Chief, International Organizations Office 
Ministry of Posts and Telecommunications 
3-2, Kasumigaseki, 1-chome 
Chiyoda-ku 
TOKYO 1 00-90 
Tel: +81 3 35044792 
Fax: +81 3 35040884 
E-Mail: masashi.ito@itu.ch 

Ms. KINOSHITA Noriko (D) 
Deputy Director, International Organizations 
Office 
Ministry of Posts and Telecommunications 
3-2 Kasumigaseki 1-chome 
Chiyoda-ku 
TOKYO 1 00-90 
Tel: +81 3 35044792 
Fax: +81 3 35040884 
E-Mail: n-kinosh@ mpt.go.jp 

Mr. KOMORO Takashi (D) 
Deputy Director 
Ministry of Posts and Telecommunications 
3-2, Kasumigaseki, 1-chome 
Chiyoda-ku 
TOKYO 1 00-90 
Tel: +81 3 35044793 
Fax: +81 3 35040884 

Mr. NAKAGAWA Tsutomu (D) 
Deputy Director, International Cooperation 
Division, 
International Affairs Department 
Ministry of Posts and Telecommunications 
1-3-2 Kasumigaseki 1-chome 
Chiyoda-ku 
1 00-90 TOKYO 
Tel: +81 3 35044974 
Fax: +81 3 35010344 

Jordan (Hashemite Kingdom of) 

Mr. WREIKAT Mahmoud Y. (C) 
Head of Jordan Delegation 
Telecommunications Regulatory 

116 

Commission (TRC) 
P.O. Box 850967 
AMMAN 11185 
Tel: +962 6 862020 
Fax: +962 6 863643 

Kenya (Republic of) 

H.E. Mr. OBURE Chris (C) 
Assistant Minister 
Ministry of Transport and Communications 
P.O. Box 30301 
NAIROBI 
Tel: +254 2 227401 
Fax: +254 2 217895 

H.E. Mr. NTIMAMA William Ole (C) 
Minister of Transport and Communications 
Ministry of Transport and Communications 
P.O. Box 52692 
NAIROBI 
Tel: +254 2 729200 
Fax: +254 2 726362 

Mr. KITHINJI G. (CA) 
Deputy Secretary 
Ministry of Transport and Communications 
P.O. Box 52692 
NAIROBI 
Tel: +254 2 227401 
Fax: +254 2 217895 

Mr. MUTAI Jan Kipleting (CA) 
Mananing Director 
Kenya Posts and Telecommunications 
Corporation 
P.O. Box 30301 
NAIROBI 
Tel: +254 2 227401 
Fax: +254 2 217895 

Ms. CHEMIRMIR Esther (D) 
Assitant Manager /International Relations 
Kenya Posts and Telecommunications 
Corporation 
P.O. Box 30301 
NAIROBI 
Tel: +254 2 227401 
Fax: +254 2 217895 

Mr. KABUNGE David Odera (D) 
Manager Business Development 
Kenya Posts and Telecommunications 
Corporation 
P.O. Box 30301 
NAIROBI 
Tel: +254 2 227401 
Fax: +254 2 217895 

Mr. KIGO Dickson (D) 
Chief Lecturer 
Kenya College of Communications 
Technology 
P.O.Box 47031 
NAIROBI 
Tel: + 254 2 890901 
Fax:+ 254 2 891949 
E-Mail: kigokcct@form_net.com 

Mr. KIPRONO Rotich (D) 
Senior International Relations Officer 
Kenya Posts and Telecommunications 
Corporation 
P.O. Box 30301 
NAIROBI 
Tel: +254 2 227401 



Fax: +254 2 217895 

Mr. KOPIYO P.T. (D) 
Economist 
Ministry of Finance 
P.O. Box 30301 
NAIROBI 
Tel: +254 2 227401 
Fax: +254 2 217895 

Mr. MAINA Alex J. (D) 
General Manage, CoMs.rcial Services 
Kenya Posts and Telecommunications 
Corporation 
Capitol Hill Towers, P.O. Box 30301 
NAIROBI 
Tel: +254 2 714121n17444 
Fax: +254 2 715121 
E-Mail: maina@africaonline.co.ke 

Ms. MALUKI K.S. (D) 
General Manager I Human Resources 
Kenya Posts and Telecommunications 
Corporation 
P.O. Box 30301 
NAIROBI 
Tel: +254 2 227401 
Fax: +254 2 217895 

Ms. NDIRANGU E. (D) 
Economist 
Ministry of Planning & National 
Development 
P.O. Box 30301 
NAIROBI 
Tel: +254 2 227401 
Fax: +254 2 217895 

Mr. NG'OTWA Rogers K. (D) 
General Manager 
Kenya Posts and Telecommunications 
Corporation 
P.O. Box 30301 
NAIROBI 
Tel: +254 2 449373 
Fax: +254 2448418 

Mr. NJOROGE Charles J.K. (D) 
Manager, Strategic Planning 
Kenya Posts and Telecommunications 
Corporation 
P.O. Box 30301 
NAIROBI 
Tel: +254 2 227401 ex.3201 
Fax: +254 2228231 

Mr. NJOROHIO Geoffrey Gathuri (D) 
Assistant General Manager I Research & 
Development 
Kenya Posts and Telecommunications 
Corporation 
P.O. Box 30301 
NAIROBI 
Tel: +254 2 227401 
Fax: +254 2 217895 

Mr. ONYANGO Albert F. (D) 
Manager/Sales & Marketing 
Telecommunication Industries 
P.O. Box 52692 
NAIROBI 
Tel: +254 2 227401 
Fax: +254 2 217895 

DELEGATIONS 

Kiribati (Republic of) 

Mr. INGINTAU Enota (C) 
General Manager 
Telecom Services Kiribati Ltd. 
P.O. Box 72 
Bairiki 
TARAWA 
Tel: +686 21446 
Fax: +686 21424 

Korea (Republic of) 

Mr. KOO Yung-Bo (C) 
Director General 
Ministry of Information and Communication 
116, Sinmun-ro 1 ga 
Jongro-gu 
SEOUL 11 0-700 
Tel: + 82 27501400 
Fax: + 82 27501439 

Mr. YU Eung-gon (C) 
Senior Deputy-Director 
Ministry of Information and Communication 
116, Sinmun-ro 1 ga 
Jongro-gu 
SEOUL 110-700 
Tel: + 82 27501432 
Fax: + 82 27501439 

Mr. KANG Sang-Sun (D) 
Assistant Director 
Ministry of Information and Communication 
116, Sinmun-ro 1 ga 
Jongro-gu 
SEOUL 110-700 
Tel: + 82 27502446 
Fax: + 82 27502419 

Mr. KIM Tae-Eun (D) 
Research Fellow 
Korea Information Society Development 
Institute (KISDI) 
1-33 Juam-Dong 
KWACHUN, KYUNGGI-DO 
Tel: + 82 25704041 
Fax: + 82 25704069 

Mr. WOO Ji-Suk (D) 
Research Fellow 
Korea Information Society Development 
Institute 
1-33 Juam-Dong 
KWACHUN, KYUNGGI-DO 
Tel: + 82 25704281 
Fax: + 82 25704069 

Kuwait (State of) 

Mr. SALEEM Abdui-Kareem H. (C) 
Asst. Under Secretary for Planning and 
Development Sector 
Ministry of Communications 
P.O. Box 318 
11111 SAFAT 
Tel: +965 4832275 
Fax: +965 4835720 

Mr. AL-AMER Sami K. (D) 
Director of External Relations Department 
Ministry of Communications 
P.O. Box 318 
11111 SAFAT 
Tel: +9655344481/2453638 
Fax: +965 4847058 
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Kyrgyz Republic 

Mr. NOURMATOV Baiych (C) 
First Deputy Director 
National Communications Agency 
7b, Sovetskaya St. 
720005 BICHKEK 
Tel: +996 3312544106/544103 
Fax: +996 3312544105 

Mr. MADUMAROV Adaham (D) 
Chairman on Information Policy and Mass
Media Commission 
Parliament of Kyrgyzstan- Legislative 
Assembly 
207, Abdumamunov Street 
BISHKEK 
Tel: +996 3312 271672 
Fax: +996 3312 226035 

Ms. SUIUMBAEVA Chynara (D) 
Head of Switching Unit, PIU 
Ku rgyztelecom 
96, Chuy Av. 
BISHKEK 
Tel: +996 3312 661313 
Fax: +996 3312 620707 

Lao People's Democratic 
Republic 

Mr. XAPHAKDY Snith (C) 
Department of Posts and 
Telecommunications 
Director of Telecommunication Division 
Ministry of Communications, Transports, 
Posts and 
Construction 
Rue Jawaharlal Nehru 
0100 VIENTIANE 
Tel: +856 21 412280 
Fax: +856 21 412279 

Latvia (Republic of) 

Mr. JAKOBSONS Adolfs (C) 
Deputy Director 
Ministry of Transport, Department of 
Communications 
3, Gogola Street 
LV-1190 RIGA 
Tel: +371 7242323 
Fax: +371 7242325 

Mr. BOGENS Karlis (CA) 
Director 
Telecommunication State Inspection 
41/43 Elizabetes Street 
LV-1010 RIGA 
Tel: +371 7 333034 
Fax: +371 7 821275 

Mr. JONITIS Raimonds (D) 
Acting Director 
Telecommunications Tariff Council 
Meistaru 10 
LV-1050 RIGA 
Tel: +371 7213109 
Fax: +371 7820519 

Lebanon 

Mr. YOUSSEF Abdul Monem (C) 
Directeur general, Exploitation et 
Maintenance 



Direction generate des telecommunications 
Ministere des pastes et des 
telecommunications 
Avenue Sarni el Solh 
BEYROUTH 
Tel: +961 1 424400/422404 
Fax: +961 1423111/888310 

Mr. GHAZAL Maurice-Habib (CA) 
Representant permanent 
Ministere des pastes et telecommunications 
(C) du 28.03 au 01.04 
Avenue Sami el Solh 
Tel. France: +33 1 40689303 
BEYROUTH 
Tel: +961 3 392392 
Fax: +33 1 45725163 

Mr. ABDULRAHMAN Majeed (D) 
Director of GSM Office 
Ministere des pastes et telecommunications 
Direction des equipements et constructions 
Avenue Sami el Solh 
BEYROUTH 
Tel: +961 1 423808 
Fax: +961 1 423880 

Mr. BAHSOUN Riad (D) 
Advisor for the General Manager 
Ministere des pastes et telecommunications 
Avenue Sami el Solh 
BEYROUTH 
Tel: +961 1 821143 
Fax: +961 1 45444455 
E-Mail: riadbahsoun@ compuserve. fr 

Mr. BOUFARHAT Kamal (D) 
Directeur technique 
Ministere des pastes et telecommunications 
Ogero 
B.P. 1226 
BEYROUTH 
Tel: +961 3 756555 
Fax: +961 1840033 

Mr. MOUMTAZ Riad (D) 
Tarif Director 
Ministere des pastes et telecommunications 
Ogero 
B.P. 1226 
BEYROUTH 
Tel: +961 3399300 
Fax:+9611840015 

Mr. SAAD Bassem (D) 
Information and public Relations 
Department 
Ministere des pastes et telecommunications 
Ogero 
BEYROUTH 
Tel: + 961 1 373002/3/4 
Fax: + 961 1 35241 0 

Mr. SHALAK Nahedh (D) 
General Director's Advisor 
Ministere des pastes et telecommunications 
Direction des equipements et constructions 
Avenue Sami el Solh 
BEYROUTH 
France 
Tel: +9613 878033 
Fax:+9611888310/425409 

Liberia (Republic of) 

H.E.Mr. KUYON Charles D. (C) 

DELEGATIONS 

Assistant Minister for Telecommunications 
Ministry of Posts and Telecommunications 
P.O. Box GPO 
MONROVIA 
Tel: + 231 226079 
Fax: + 231 2277838 

Mr. KOLUBAHZIZI Howard (D) 
Deputy Managing Director/Administration 
Liberia Telecommunications Corporation 
Box 10-9039 
1000 MONROVIA 10 
Tel: +231 226409 
Fax: +231 227990 

Mr. SAAMOI William F. Jr. (D) 
Operations Manager 
Liberia Telecommunications Corporation 
Box 10-9039 
1000 MONROVIA 10 
Tel: +231 228042 
Fax: +231 227838 

Libya (Socialist People's Libyan 
Arab Jamahiriya) 

Mr. ELAMARI Faraj Mohamed K. (C) 
Chairman 
General Posts & Telecommunications 
Company 
P.O. Box 80093 
TRIPOLI 
Tel: +218 21 3609543 
Fax: +218 21 3615099 

Mr. SHALLUF Mohamed (CA) 
G.D. Studies and Development 
General Posts & Telecommunications 
Company 
P.O. Box 886 
TRIPOLI 
Tel: +218 21 3611878 
Fax: +218 21 3611877 

Mr. ELGHANNAI Emhimed (D) 
General Posts & Telecommunications 
Company 
P.O. Box 886 
TRIPOLI 
Tel: +218 21 3611878 
Fax: +218 21 3611877 

Mr. ELMESHARI Mohamed (D) 
Chairman 
General Posts & Telecommunications 
Company 
P.O. Box 886 
TRIPOLI 
Tel: +218 21 3609011 
Fax: +218 21 3609515 

Mr. MAAYUF Khalifa Naser (D) 
General Posts & Telecommunications 
Company 
P.O. Box 80093 
TRIPOLI 
Tel: +217 21 3609543 
Fax: +217 21 3615099 

Lithuania (Republic of) 

H.E. Mr. PLEIKYS Rimantas (C) 
Minister of Communications and 
lnformatics 
Ministry of Communications and lnformatics 
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Vilniaus Str. 33 
2008- VILNIUS 
Tel: +370 2 620443 
Fax: +370 2 225070 

H.E. Mr. VARNAS Henrikas (CA) 
Vice-Minister of Communications and 
lnformatics 
Ministry of Communications and lnformatics 
Vilniaus Str. 33 
L T-2001 VILNIUS 
Tel: +370 2 791441 
Fax: +370 2 225070 
E-Mail: varnash@riMr.is.lt 

Luxembourg 

Mr. SCHUH Paul (C) 
Conseiller de Direction 
Ministere des Communications 
18, Montee de la Petrusse 
L-2945 LUXEMBOURG 
Tel: +352 4786715 
Fax: +352 408940 

Madagascar (Republic of) 

H.E. Mr. ANDRIAMANJATO Ny Hasina (C) 
Ministre des pastes et telecommunications 
Ministere des pastes et telecommunications 
Antaninarenina 
ANTANANARIVO 101 
Tel: +261 20 2223267 
Fax: +261 20 2235894 

Mr. ANDRIANIRINA RAJAONASY Gilbert 
(D) 
Directeur general d'etude et de regulation 
des 
telecommunications 
Ministere des pastes et telecommunications 
B.P. 99991 PTI 
Ambatomena 
ANTANANARIVO 1 01 
Tel: +261 20 2220456 
Fax: +261 20 2221516 

Mr. RASOLOJAONA Mamiharilala (D) 
President du Conseil d'Administration 
Telecom Malagasy 
B.P.763 
ANTANANARIVO 101 
Tel: +261 20 2243601 
Fax: +261 20 2224008 
E-Mail: pcatelma@dts.mg 

Malawi 

Mr. CHIKOKO Mark Alex (C) 
Controller, Switching Planning, Operations 
and Maintenance 
of Exchanges 
Malawi Posts & Telecommunications 
Corporation 
P.O. Box 580 
BLANTYRE 
Tel: +265 620000 
Fax: +265 675708 

Mr. CHIKAGWA Joseph (D) 
Director of Engineering 
Malawi Broadcasting Corporation 
Box 30133 
BLANTYRE3 
Tel: + 265 671222 



Fax: + 265 671257 
E-Mail: mbcengin@ malawinet 

Mr. MKWAMBA Tennysson Jack Kasoka 
(D) 
Principal 
Multicountry Training Centre 
P.O.Box 30361 
BLANTYRE 3 
Tel: + 265 670199 
Fax: + 265 672005 

Malaysia 

Mr. BERNAWI Mohd Aris (C) 
Deputy Director General 
Jabatan Telekomunikasi Malaysia (JTM) 
Wisma Damansara 
Jalan Semantan 
50668 KUALA LUMPUR 
Tel: +603 4073155 
Fax: +603 2530508 
E-Mail: marisb@tMr.net.my 

Mr. MANSOR Radzi (D) 
Advisor I Consultant 
Telecommunication Department
Government of Malaysia 
7, Lorong Setiarasa 
50490 KUALA LUMPUR 
Tel: +60 3 2549494 
Fax: +60 3 2559595 

Mr. RAMLI Tajudin (D) 
Chairman I Chief Executive 
Cellular Communications Network 
(CELCOM) Sdn. Bhd. 
8 th Floor, Menara TR 
161 B Jalan Ampang 
50450 KUALA LUMPUR 
Tel: +60 3 2619555 
Fax: +60 3 2615551 

Ms. WAN HAMID Wan Aishah (D) 
Executive Director I Group Executive V.P. 
Cellular Communications Network 
(CELCOM) Sdn. Bhd. 
9th Floor, Menara TR 
161 B Jalan Ampang 
50450 KUALA LUMPUR 
Tel: +60 3 2625102 
Fax: +60 3 2623331 

Mr. YUSOFF Mohamed Ali (D) 
Telecommunications Advisor 
Cellular Communications Network 
(CELCOM) Sdn. Bhd. 
21st Floor, Menara TR 
161 B Jalan Am pang 
50450 KUALA LUMPUR 
Tel: +60 3 2623900 ext. 1001 
Fax: +60 3 2624026 
E-Mail: hjali@ pop.celcoMr.coMr.ma 

Mr. ZULKIFLI Abdul Rahim (D) 
Engineer 
Ministry of Information, Department of 
Broadcasting 
Engineering Division 
3rd Floor, Angkasapuri 
50610 KUALA LUMPURAL 
Tel: + 603 8361530 
Fax:+ 603 8361227 

DELEGATIONS 

Maldives (Republic of) 

Mr. AMIR Mohamed (CA) 
Deputy Director, International Affairs 
Ministry of Transport and Communications 
Telecom Building 
MALE 20-04 
Tel: +960 320301 
Fax: +960 320000 
E-Mail: telecom@ dhivehinet.net.mv 

Mr. SHAREEF Riluvan (D) 
Advisor 
Ministry of Transport and Communications 
Telecom Building 
MALE 20-04 
Tel: +960 323344 
Fax: +960 320000 

Mali (Republic of) 

H.E. Ms. ASCOFARE Oulematou 
Tamboura (C) 
Ministre de la Communication 
Ministers de la Communication 
B.P.116 
BAMAKO 
Tel: +223 222833 
Fax: +223 228319 

Mr. MAIGA Tiemoko Mahamane (CA) 
President directeur general 
Societe des telecommunications du Mali 
(SOTELMA) 
Route de Koulikoro 
Boite postale No. 740 
BA MA KO 
Tel: +223 227202 
Fax: +223 223022 
E-Mail: segal@sotelma.net 

Mr. TOURE Diade (CA) 
Secretaire general 
Societe des telecommunications du Mali 
(SOTELMA) 
Route de Koulikoro 
Boite postale No. 740 
BAMAKO 
Tel: +223 227202 
Fax: +223 223022 
E-Mail: segal@ sotelma.net 

Mr. DICKO Kaffa (D) 
Chef de service controle de gestion 
Societe des telecommunications du Mali 
(SOTELMA) 
Route de Koulikoro 
Boite postale No. 740 
BAMAKO 
Tel: +223 225280 
Fax: +223 223022 

Mr. KONATE Adama (D) 
Directeur des etudes 
Societe des telecommunications du Mali 
(SOTELMA) 
Boite postale No. 740 
BAMAKO 
Tel: +223 225280 
Fax: +223 225741 

Mr. TOURE Hamadoun (D) 
lngenieur Direction generale 
Societe des telecommunications du Mali 
(SOTELMA) 
Route de Koulikoro 
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Boite postale No. 740 
BAMAKO 
Fax: +223 223022 

Malta 

H.E. Mr. MIZZI Joe (C) 
Minister representing Telecommunications 
Ministry responsible for 
Telecommunications 
Office of the Prime Minister 
Auberge de Castille 
VALLETT A CMR 02 
Tel: +356 248093 
Fax: +356 230673 

Mr. BARTOLO Joseph (CA) 
Deputy Chairman 
Maltacom 
Spencer Hill 
MARSA HMR 12 
Tel: +356 243925 
Fax: +356 247229 
E-Mail: joseph.f.bartolo@magnet.mt 

Ms. ABELA Charlotte (D) 
GPO Strategic Planning 
Malta corn 
Tel: +356 225060 
Fax: +356 232505 

Mr. ABELA Cost (D) 
PBS 

Mr. AGIUS Charles (D) 
Technical Officer 
Wireless Telegraphy 
Tel: +356 243925 
Fax: +356 247229 

Mr. ATTARD Anthony (D) 
Senior Principal 
Wireless Telegraphy 
Tel: +356 247224-8 
Fax: +356 24 7229 

Mr. AZZOPARDI Joseph Richard (D) 
General Manager 
Maltacom 
Tel: +356 222555 
Fax: +356 238471 

Mr. AZZOPARDI CAFFARI Ronald (D) 
Assistant General Manager, Strategic 
Planning Telecoms 
Malta corn 
Tel: +356 247971 
Fax: +356 242162 

Mr. BAJADA Frans (D) 
Private Secretary to H.E. Mr. Mizzi 
Ministry responsible for 
Telecommunications 
Tel: +356 248093 
Fax: +356 230673 

Mr. BALDACCHINO Saviour (D) 
Assistant General Manager, IS & T 
Maltacom 
Tel: +356 484128 
Fax: +356 486229 



Mr. BORG Edgar (D) 
Assistant General Manager, Strategic 
Planning, Economics & 
Finance 
Malta cam 
Tel: +356 233596 
Fax: +356 242162 
E-Mail: edgrborg@ maltacoMr.com 

Amb. BORG Saviour (D) 
Director 
Government of Malta 
Multilateral Affairs 
Ministry of Foreign Affairs and the 
Environment 
Tel: +356 432837 
Fax: +356 251520 

Mr. BUGEJA Joe (D) 
Assistant General Manager, Networks 
Maltacom 
Tel: +356 232823 
Fax: +356 241530 
E-Mail: jbugeja@maltacoMr.com 

Mr. BUSIETTA Joe (D) 
Head, International Relations 
Maltacom 
Tel: +356 330546 
Fax: +356 330998 

Mr. CARUANA Mario (D) 
Assistant General Manager, Legal Affairs 
Maltacom 
Tel: +356 234115 
Fax: +356 234116 

Mr. DESPOTT Maurice J. (D) 
Manager, Radiocommunication Services 
Wireless Telegraphy 
Tel: +356 243925 
Fax: +356 24 7229 

Mr. ELLUL Antoine (D) 
Chief Executive 
Malta Broadcasting Authority 
Mile End Road 
HAMRUN HMR 02 
Tel: +356 247908/221281 
Fax: +356 240855 
E-Mail: mba@waldonet.net.mt 

Mr. GALEA Adrian (D) 
Technical Officer 
Wireless Telegraphy 
Tel: +356 247224-8 
Fax: +356 24 7229 

Mr. GRECH Keith (D) 
GPO EU Desk 
Maltacom 
Tel: +356 341489 
Fax: +356 381779 
E-Mail: kpgrech@maltacoMr.com 

Mr. HOPKINS Paul (D) 
Head, International Accounts 
Maltacom 
Tel: +356 235790 
Fax: +356 242220 

DELEGATIONS 

Mr. JONES David (D) 
Technical Officer 
Wireless Telegraphy 
Tel: +356 247224-8 
Fax: +356 247229 

Mr. MARSHALL Albert (D) 
Chairman 
PBS 
Tel: +356 251510 

Mr. MEJLAQ Tony (D) 
Chairman 
Maltacom 
Spencer Hill 
MARSA HMR 12 
Tel: +356 243033 
Fax: +356 242000 

Mr. MIFSUD Henry (D) 
Consultant 
Wireless Telegraphy 
Tel: +356 247224-8 
Fax: +356 247229 

Mr. MUSCAT Stephen (D) 
Assistant General Manager 
Maltacom 
Tel: +356 232713 
Fax: +356 245144 
E-Mail: smuscat@maltanet.mt 

Mr. PACE Joe Mr. (D) 
Head, Central Engineering Services 
Maltacom 
Tel: +356 322989 
Fax: +356 320759 
E-Mail: jmpace@maltacoMr.com 

Mr. PADOVANI Anthony (D) 

Mr. PIROTTA Joseph Mr. (D) 
Chairman 
Malta Broadcasting Authority 
Mile End Road 
HAMRUN HMR 02 
Tel: +356 247908/221281 
Fax: +356 240855 
E-Mail: mba@ waldonet.net.mt 

Mr. PSAILA Andrew (D) 
PBS 

Mr. SACCO Charles (D) 
Assistant General Manager, Marketing 
Maltacom 
Tel: +356 251336 
Fax: +356 241931 

Mr. SAID John (D) 
Clerical 
Wireless Telegraphy 
Tel: +356 247224-8 
Fax: +356 247229 

Mr. SANT Lino (D) 
Senior principal 
Wireless Telegraphy 
Tel: +356 247224-8 
Fax: +356 247229 
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Mr. SCERRI Stephen (D) 
Conference Executive 
Maltacom 
Tel: +356 356356 
Fax: +356 383838 

Mr. SCIBERRAS Lawrence (D) 
Technical Officer 
Wireless Telegraphy 
Tel: +356 247224-8 
Fax: +356 247229 

Mr. SCICLUNA Nichol (D) 
Director 
Wireless Telegraphy 
Evans Building 
Merchants Str. 
VALLETTA 
Tel: +356 243925 
Fax: +356 247229 

Mr. SGHENDO Brian (D) 
Technical Officer 
Wireless Telegraphy 
Tel: +356 247224-8 
Fax: +356 247229 

Mr. SPITERI Martin (D) 
Manager, Radiocommunication Services 
Wireless Telegraphy 
Tel: +356 243925 
Fax: +356 247229 
E-Mail: martin.spiteri@magnet.mt 

Mr. XUEREB Charles (D) 
Project Leader 
Maltacom 
Tel: +356 384384 
Fax: +356 312830 

Mr. ZAMMIT Martin (D) 
Project Co-ordinator on Wireless 
Telegraphy 
Maltacom 
Tel: +356 342661 
Fax: +356 339546 
E-Mail: mzammit@ maltacoMr.com 

Mr. ZAMMIT Saviour (D) 
Technical Director 
Maltacom 
Tel: +356 25942468 
Fax: +356 246993 
E-Mail: srzamm@ maltacoMr.com 

Mauritania (Islamic Republic of) 

Mr. OULD MOHAMED EL KORY 
Ahmedou (C) 
Directeur general 
Office des pastes et telecommunications 
Route du Ksar 
NOUAKCHOTT 
Tel: +222 257600 
Fax: +222 251700 

Mr. BOUYAGUI Mamadou (D) 
Chef Service des Etudes economiques et 
financieres 
Office des Pastes et Telecommunications 
(OPT) 
NOUAKCHOTT 
Tel: +222 254498 
Fax: +222 251700 



Mr. OULD KERKOUB Sidi Abdallah (D) 
Conseiller technique du Directeur general 
Office des Pastes et Telecommunications 
(OPT) 
B.P. 7000 
NOUAKCHOTT 
Tel: +222 2 57755 
Fax: +222 2 51700 

Mr. OULD MAYOUF Sidi (D) 
Directeur technique des 
telecommunications 
Office des pastes et telecommunications 
Route du Ksar 
NOUAKCHOTT 
Tel: +222 254175 
Fax: +222 251700 

Mr. OULD MOHAMED ABDALLAHI 
Cheikh Baye (D) 
Conseiller du Directeur general 
Office des pastes et des 
telecommunications 
Route du Ksar 
B.P. 7000 
NOUAKCHOTT 
Tel: +222 256930 
Fax: +222 251700 

Mr. OULD MOHAMED LEMINE Sidi (D) 
Chef departement etudes et 
developpement 
Office des pastes et telecommunications 
Route du Ksar 
NOUAKCHOTI 
Tel: +222 257217 
Fax: +222 251700 

Mr. OULD TALES Mohamed Moctar (D) 
Directeur technico-coMs. rcial 
Office des pastes et telecommunications 
Route du Ksar 
NOUAKCHOTT 
Tel: +222 258488 
Fax: +222 251700 

Mauritius (Republic of) 

Mr. RUHEE Devendra Parsad (C) 
Permanent Secretary 
Ministry of Telecommunications & 
Information Technology 
Level 9, Air Mauritius Building 
PORT LOUIS 
Tel: +230 201 1089 
Fax: +230 212 1673 
E-Mail: mintel@intnet.mu 

Mr. PILLAY Meghanathan (D) 
Chief Executive 
Mauritius Telecom Ltd. 
18th Floor, Telecom Tower 
Edith Cavell St. 
PORT LOUIS 
Tel: +230 2037000 
Fax: +230 2081 070 
E-Mail: telecom@intnet.mu 

Mr. UTCHANAH Davendra (D) 
Executive Planning & Project 
Implementation 
Mauritius Telecom Ltd. 
Edith Cavell St. 
PORT LOUIS 
Tel: +230 2037000 
Fax: +230 2081070 

DELEGATIONS 

E-Mail: mtelecom@ intnet.mu 

Mexico 

Ms. LEVY MUSTRI lrene (C) 
Abogada 
Secretaria de Comunicaciones y 
Transportes 
Av. Lazaro Cardenas 567-14 Piso, Col. 
Narvarte 
03028 MEXICO 
Tel: +52 5 4206712 
E-Mail: VSALINAaSCT.GOB.MX 

PEREZ SAUNAS Victor Hugo (CA) 
lngeniero Electronico 
Secretaria de Comunicaciones y 
Transportes 
Av. Lazaro Cardenas 567-14 Piso, Col. 
Narvarte 
CP 03020 
03028 MEXICO 
Tel: +52 5 4206712 
Fax: +52 55301816 
E-Mail: vpsalina@ sct.gob.mx 

Mr. BELLO Carlos (D) 
Asesor de la Coordinaci6n General de 
Asuntos 
lnternacionales 
Comisi6n Federal de Telecomunicaciones 
Basque de Radiatas No. 44, 4 o Pi so 
Basques de las Lamas 
MEXICO, D.F. 
Tel: +525 26142 03 
Fax: +525 2614055 
E-Mail: belloc@mail.internet.coMr.mx 

Mr. HERNANDEZ MALPICA Jose Luis (D) 
Director de Dictamenes y Sanciones 
Secretaria de Comunicaciones y 
Transportes 
Eje Central 
Av. Lazaro Cardenas 567-14 Piso, Col. 
Narvarte 
CP 03020 
03028 MEXICO 
Tel: +52 5 6655908 
Fax: +52 5 5301816 

Mr. MONROY MERCADO Herminio (D) 
lngeniero 
Secretaria de Comunicaciones y 
Transportes 
Eugenia 197, Piso 5 Col. Narvate 
03020 MEXICO, D.F. 
Tel: +52 5 6824653 
Fax: +52 5 6824192 
E-Mail: hmonroy@sct.gob.mx 

Monaco (Principality of) 

Mr. BERTHOLIER Andre (C) 
lnspecteur 
Direction des telecommunications 
23, avenue Prince Hereditaire Albert 
MONACO 
Tel: +377 97985656 
Fax: 377 97985657 

Mongolia 

Mr. GANBAATAR Sanjaa (C) 
President-C.E.O. 
Mongolian Telecommunications Company 
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Sq. Sukhbaatar-9 
ULAANBAATAR 210611 
Tel: 976 1 324855 
Fax: 976 1 325412 

Mr. DAMBINANTSAN Tsedevsuren (D) 
Engineer, Senior Exec. Director 
Radio and TV Mongolia 
ULAANBAATAR 
Tel: + 976 1 325802 
Fax: + 976 1 325802 

Mr. TSERENDOO Munkhtur (D) 
Chairman 
Mongolian Radio and Television (MRTV) 
Huvisgalyn Zam 3 
C.P.O. Box 365 
ULAANBAATAR 11 
Tel: 976 1 327234 
Fax: 976 1 327234 
E-Mail: MRTV@magicnet.mn 

Mr. ZUNKHUU Luvsandagva (D) 
Director 
Mongolian Telecommunications Company 
Sq. Sukhbaatar-9 
ULAANBAATAR 210611 
Tel: 976 1 320195 
Fax: 976 1 325412 
E-Mail: ganbatar@ publico.ub.pang.net 

Morocco (Kingdom of) 

Mr. HASSIBI Az-EI-Arabe (C) 
Head of Planning 
Secretariat d'Etat a la poste et aux 
technologies de 
I 'information 
Avenue Moulay Youssef 
RABAT 
Tel: + 212 7702091/370059 
Fax:+ 212 7705641 

Mr. BENKAMOUN Mohamed~(D) 
Conseiller 
Agence nationale de reglementation des 
telecommunications 
2 rue AI Khalil 
Tel: + 212 7203869 
Fax:+ 212 7203862 
E-Mail: benkamoun@ anrt.nst.ma 

Mr. TAKROUMT Lahcen (D) 
Directeur de l'equipement 
Ministers des telecommunications 
ltissalat AI-Maghrib 
Avenue Annakhil 
Hay Riad 
RABAT 
Tel: + 212 7712626 
Fax:+ 212 7714860 

Mozambique (Republic of) 

H.E. Mr. MUXANGA Paulo (C) 
Minister 
Ministry of Transport and Communication 
Av. Martires de lnhaminga 336 
MAPUTO 
Tel: +258 1 420223 
Fax: +258 1 431028 

Mr. BHAI lbraimo Cafur (D) 
Deputy Managing Director 
Telecomunica~oes de Mo~ambique 



P.O. Box 25 
Rua da Se No. 2 
MAPUTO 
Tel: +258 1 431921 
Fax: +258 1 426200 
E-Mail: ibhai @tdMr.mz 

Mr. JORGE Joao (D) 
Nacional Director 
Institute Nacional das Comunicacoes de 
Moyambique 
Av. Eduardo Mondlane No. 123/127 
P.O. Box 848 
MAPUTO 
Tel: +2581 490131/9 
Fax: +258 1 492728 

Ms. RAFAEL Adriana (D) 
Tecnical GNG. Radio Communications 
Institute Nacional das Comunicacoes de 
Moyambique 
Av. Eduardo Mondlane No. 123/127 
P.O. Box 848 
MAPUTO 
Tel: +2581 490131 
Fax: +258 1 492728 

Mr. ZITA Gomes (D) 
Deputy and Managing Director 
Telecomunicac;oes de Moc;ambique 
P.O. Box 25 
Rua da Se No. 2 
MAPUTO 
Tel: +258 1 431921 
Fax: +258 1 304493 

Myanmar (Union of) 

Mr. U THANE THAN (C) 
Executive Engineer 
Myanmar Posts and Telecommunications 
(M PT) 
43, Bo Aung Giaw St. 
YANGON 
Tel: +95 1 295301 
Fax: +95 1 251911 

Nepal 

Mr. JHA Sushil Kanta (C) 
Secretary 
Ministry of Information and 
Communications 
Singha Durbar 
KATHMANDU 
Tel: +977 1 220158 
Fax: +977 1 221729 

Mr. BHATTARAI Chet Prasad (D) 
General Manager 
Nepal Telecommunications Corporation 
KATHMANDU 
Tel: +977 1 243444 
Fax: +977 1 291400 

Netherlands (Kingdom of the) 

Ms. ALBERS lrene (C) 
Head of International Policy Division 
Ministry of Transport, Public Works and 
Water Management 
P.O. Box 20901 
NL-2500 EX THE HAGUE 
Tel: +31 70 3516526 
Fax: +31 70 3516618 

DELEGATIONS 

Mr. GROENEFEL T Carawan (CA) 
Senior Policy Advisor 
Ministry of Transport, Public Works and 
Water Management 
P.O. Box 20901 
NL-2500 EX THE HAGUE 
Tel: +31 70 3516231 
Fax: +31 70 3516618 

New Zealand 

Mr. HUTCHINGS lan (C) 
Manager, Radio Spectrum 
Ministry of CoMs.rce 
Box2847 
WELLINGTON 

Mr. EVERTON Graeme (D) 
Researcher 
Te Wananga o Raukawa 
160 Tasman Rd. 
OTAKI 
Tel: +64 6 3645479 
Fax: +64 6 3645415 
E-Mail: twc@ihug.co.nz 

Niger (Republic of the) 

H.E. Mr. MOUSSA lssa (C) 
Ministre de la Communication et de la 
Culture 
Ministere de la Communication et de la 
Culture 
NIAMEY 
Tel: +227 722874 
Fax: +227 733685 

Mr. MOUNKAILA Moussa (CA) 
Directeur general adjoint 
Societe nigerienne des telecommunications 
(SONITEL) 
B.P. 208 
NIAMEY 
Tel: +227 
Fax:+227 

Ms. ALl Habsou (D) 
lnspectrice principale 
Societe nigerienne des telecommunications 
(SONITEL) 
B.P. 208 
NIAMEY 
Tel: +227 722821 
Fax: +227 735812 

Mr. HAMANI Kindo Hassane (D) 
Directeur, Conseiller en relations 
intemationales 
Societe nigerienne des telecommunications 
(SONITEL) 
B.P. 208 
NIAMEY 
Tel: +227 722979 
Fax: +227 735812 
E-Mail: sabdou@intnet.ne 

Mr. SADOU Moussa (D) 
Directeur des etudes et de la planification 
Societe nigerienne des telecommunications 
(SONITEL) 
B.P. 208 
NIAMEY 
Tel: +227 722800 
Fax: +227 735812 
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E-Mail: web.sabdou@ intnet.ne 

Nigeria (Federal Republic of) 

Mr. KUNDERA Mr.Mr. (C) 
Director, Technical Services 
Ministry of Communications 
Fed. Secretariat, Phase Ill 
Shehushagari Way 
ABUJA 
Tel: + 234 9 5237230 
Fax: + 234 5237230 

Norway 

Mr. LANDEIDE Eugen (C) 
Director, Policy and International Relations 
Norwegian Post and Telecommunications 
Authority 
P.O. Box 447 Sentrum 
N-0104 OSLO 
Tel: +47 22 824604 
Fax: +47 22 824840 
E-Mail: eugen.landeide@npt.no 

Mr. IVERSEN Oistein (D) 
Adviser 
Norwegian Post and Telecommunications 
Authority 
P.O. Box 447 Sentrum 
N-0104 OSLO 
Tel: +47 22 824608 
Fax: +47 22 824840 
E-Mail: oistein.iversen@npt.no 

Mr. SMAALAND Knut (D) 
Special Adviser 
Norwegian Post and Telecommunications 
Authority 
P.O. Box 447 Sentrum 
N-0104 OSLO 
Tel: +47 22 824804 
Fax: +47 22 824840 

Oman (Sultanate of) 

Mr. AL-RAWAHY Abdulla (C) 
Director General Strategic Planning 
Projects 
General Telecommunication Organization 
(G.T.O.) 
P.O. Box 789 
Ruwi 
1211 MUSCAT 
Tel: + 968 631112 
Fax: + 968 697052 

Mr. AL-KINDY Ahmed (D) 
Transmission Systems Engineer 
General Telecommunication Organization 
(G.T.O.) 
P.O. Box 789 
Ruwi 
1211 MUSCAT 
Tel: + 968 631202 
Fax: + 968 697052 
E-Mail: ankindy@gto.net.om 

Pakistan (Islamic Republic of) 

Mr. SYED Mahmood Ahmed (C) 
Director General (Operation) 
Pakistan Telecommunication Company 
Limited (PTCL) 
PTCL Headquarters, G-8/4 



ISLAMABAD 
Tel: +92 51 282987 
Fax: +92 51 819777 

Mr. IQBAL Mohammad (D) 
Director Engineering 
Pakistan Broadcasting Corporation 
Constitution Avenue 
ISLAMABAD 
Tel: +92 51 9217321 
Fax: +92 51 9201118 
E-Mail: cno.radio@ isb.comsats.net.pk 

Mr. KHAN lrfan Ali (D) 
General Manager 
Pakistan Telecommunication Company 
Limited (PTCL) 
1.1. Chundrigar Road 
KARACHI 
Tel: +92 21 26323444 
Fax: +92 21 263991 0 

Mr. TANVIR Ahmad (D) 
Chief Engineer 
Pakistan Telecommunication Company 
Limited (PTCL) 
PTCL Headquarters, G-814 
ISLAMABAD 
Tel: +92 51 8429001262831 
Fax: +92 51 264920 

Papua New Guinea 

Mr. LOKO Peter (D) 
Director, International Business & Relations 
Telikom 
Box 56 
PORT MORESBY 
Tel: +675 3005501 
Fax: +675 3250513 

Paraguay (Republic of) 

Mr. CANO FLEITAS Juan Manuel (C) 
Presidente 
Comisi6n Nacional de Telecomunicaciones 
(CONATEL) 
Yegros No. 437 
cl 25 de May - 2° Piso 
ASUNCION 
Tel: +595 21 440020 
Fax: +595 21 448982 

Mr. GINES BENGOA Carlos Enrique (D) 
Presidente 
Administraci6n Nacional de 
Telecomunicaciones 
Alberdi y Gral. Dfaz 
ASUNCION 
Tel: +395 21 443490 
Fax: +395 21 444100 

Mr. REINOSO Luis Antonio (D) 
Director 
Comisi6n Nacional de Telecomunicaciones 
(CONATEL) 
Yegros No. 437 
cl 25 de May - 2° Piso 
ASUNCION 
Tel: +595 21 440020 
Fax: +595 21 4425253 
E-Mail: lreinoso@infonet.coMr.pg 

Mr. SAMANIEGO GONZALEZ Julio 
Fernando (D) 

DELEGATIONS 

Asesor Jurfdico 
Comisi6n Nacional de Telecomunicaciones 
(CONATEL) 
Yegros No. 437 
cl 25 de Mayo 
ASUNCION 
Tel: +595 21 440020 
Fax: +595 21 443868 

Philippines (Republic of the) 

H.E. Ms. LICHAUCO Josefina (C) 
Minister 
Ministry of Transportation and 
Communications 
16th Floor Unit 169, Columbia Tower 
Ortigas Avenue, 
MANDALUYONG CITY 
Tel: + 63 2 7231245/7237784 
Fax: + 63 2 726 7130 
E-Mail: DOTO@WEBQUEST.COM 

Ms. VALDEZ Teresita (CA) 
Asst. Secretary, Officer in charge for 
Communications 
Department of Transportation and 
Communications (DOTC) 
Columbia Tower, Ortigas Avenue 
MANDALUYONG CITY 
Tel: + 63 2 7277982 
Fax: + 63 2 7277982 

Mr. BASILIU Ceferino (D) 
Director 
National Association of Broadcasters 
11 Candinal, Dominia J, QC 
MANILA 
Tel: + 63 29267265 

Ms. HIZON Emma (D) 
Director Ill 
Department of Transportation and 
Communications (DOTC) 
Columbia Tower, Ortigas Avenue 
MANDALUYONG CITY 
Tel: + 63 2 7277941 
Fax: + 63 2 7238320 
E-Mail: piips@ibMr.net 

Ms. RUBIO Aurora (D) 
Chief, Telecom Policy and Planning 
Division 
Department of Transportation and 
Communications (DOTC) 
Columbia Tower, Ortigas Avenue 
MANDALUYONG CITY 
Tel: + 63 2 7277139 
Fax: + 63 2 7277984 
E-Mail: aarubio@i-manila.coMr.p 

Mr. VIRATA Nestor (D) 
Senior Vice- President 
Philippine Long Distance Telephone Co. 
PLDTTowers 
Ayala Avenue 
MAKATI CITY 
Tel: + 63 2 8143301 I 8174600 
Fax: + 63 2 8441465 

Poland (Republic of) 

H.E. Mr. ZDROJEWSKI Marek (C) 
Minister of Posts and Telecommunications 
Ministry of Posts and Telecommunications 
PI. Malachowskiego 2 
PL-00-940 WARSZAWA 
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Tel: +48 22 8275400 
Fax: +48 22 8264840 

H.E. Mr. RUSIN Marek (CA) 
Deputy Minister of Posts & 
Telecommunications 
Ministry of Posts and Telecommunications 
PI. Malachowskiego 2 
PL-00-940 WARSZAWA 
Tel: +48 22 8270706 
Fax: +48 22 8267133 

Mr. KWIECIEN Krzysztof (CA) 
President 
National Radiocommunication Agency 
Kasprzaka 18120 
PL-01-211 WARSZAWA 
Tel: +48 22 6088156 
Fax: +48 22 123021 
E-Mail: k.kwiecien@par.gov.pl 

Mr. DZIALOSZYNSKI Karol (D) 
MP, Chairman Parliamentary 
Communication Committee 
Parliament of the Republic of Poland 
Ul. Senacka 1 
00-487 WARSZAWA 
Tel: +48 22 6941179 
Fax: +48 22 679291 

Mr. GUZEK Jerzy (D) 
Director 
Polish Telecommunications Company 
Ul. Swietokrzyska 3 
PL-00-945 WARSZAWA 
Tel: +48 22 8266860 
Fax: +48 22 8268528 

Mr. HALKA Wojciech (D) 
Director of Department 
Ministry of Posts and Telecommunications 
PI. Malachowskiego 2 
PL-00-940 WARSZAWA 
Tel: +48 22 6284891 
Fax: +48 22 6217109 

Mr. OGONOWSKI Marian (D) 
Member of the Executive Board 
Polish Telecommunications Company 
Ul. Swietokrzyska 3 
PL-00-945 WARSZAWA 
Tel: +48 22 8266860 
Fax: +48 22 8268528 

Ms. OLBRYCHT Beata (D) 
Adviser of the Minister of Posts and 
Telecommunications 
Ministry of Posts and Telecommunications 
PI. Malachowskiego 2 
PL-00-940 WARSZAWA 
Tel: +48 22 8266756 
Fax: +48 22 8268230 

Mr. RUTKOWSKI Piotr (D) 
Advisor to the Communication Committee 
Parliament of the Republic of Poland 
ROTEL 
Herbsta 2a 
02-784 WARSZAWA 
Tel: +48 22 6480315 
Fax: +48 22 6480315 
E-Mail: rotel@wa.onet.pl 



Mr. RZEPKA Pawel (D) 
President 
Polish Telecommunications Company 
Ul. Swietokrzyska 3 
PL-00-945 WARSZAWA 
Tel: +48 22 8266860 
Fax: +4S 22 S26S52S 

Mr. SLOMCZYNSKI Krzysztof (D) 
Director of Department 
National Radiocommunication Agency 
Kasprzaka 1S/20 
PL-01-211 WARSZAWA 
Tel: +4S 22 60SS159 
Fax: +4S 22 123022 
E-Mail: k.slomczynski@ par.gov.pl 

Mr. WISNIEWSKI Riszard (D) 
Director of Bureau of European Integration 
and International Relations 
Ministry of Posts and Telecommunications 
PI. Malachowskiego 2 
PL-00-940 WARSZAWA 
Tel: +4S 22 S266556 
Fax: +4S 22 S267366 

Ms. WROBLEWSKA Jolanta (D) 
Head of Division - Economic Department 
Ministry of Posts and Telecommunications 
PI. Malachowskiego 2 
PL-00-940 WARSZAWA 
Tel: +4S 22 6253841 
Fax: +4S 22 62S9543 

Portugal 

Mr. MENDES Fernando (C) 
Chairman of the Board 
Institute das Comunicacroes de Portugal 
(ICP) 
Av. Jose Malhoa, No. 12 - 11 o 

1070 LISBOA 
Tel: +351 1 7212700 
Fax: +351 1 7211002 

Ms. BOTELHO Fatima (CA) 
Head for Cooperation and International 
Organizations 
Institute das Comunicacroes de Portugal 
(ICP) 
Av. Jose Malhoa, No. 12- so 
1070 LISBOA 
Tel: +351 1 7212310 
Fax: +351 1 7211004 

Mr. GARCIA PEREIRA Luis (CA) 
Director for International Affairs 
Institute das Comunicacroes de Portugal 
(ICP) 
Av. Jose Malhoa, No. 12- so 
1070 LISBOA 
Tel: +351 1 7263465 
Fax: +351 1 7211004 

Mr. GOMES Jose (D) 
Senior Adviser 
Institute das Comunicacroes de Portugal 
(ICP) 
Av. Jose Malhoa, No. 12 - so 
1070 LISBOA 
Tel: +351 1 7212302 
Fax: +351 1 7211004 

DELEGATIONS 

Qatar (State of) 

Mr. ABBAS Fuad (C) 
Assistant General Manager Engineering 
Qatar Public Telecommunications 
Corporation (Q-TEL) 
P.O. Box 217 
DOHA 
Tel: + 974 400399 
Fax: +974 414514 

Mr. MARAFIH Nasser (D) 
Strategic Planning & Development Manager 
Qatar public Telecommunications 
Corporation (Q-TEL) 
P.O.Box 217 
DOHA 
Tel: + 974 400633 
Fax: + 97 4 432525 
E-Mail: nasser@ qatar.net.qa 

Romania 

Mr. BIRTALAN J6zsef (C) 
Secretary of State 
Ministry of Communications 
Bd. Libertatii 14 
BUCURESTI 
Tel: +40 1 4003467 
Fax: +40 1 4001556 

Mr. PODRUMARU Dan (D) 
Head of Department, Strategy and 
Development Directorate 
Ministry of Communications 
Bd. Libertatii 14 
BUCURESTI 
Tel: +40 1 4001734 
Fax: +40 1 4001556 

Mr. STERIAN Corneliu (D) 
Director of Regulations Department 
Ministry of Communications 
Bd. Libertatii 14 
BUCURESTI 
Tel: +40 1 4001040 
Fax: +40 1 4001556 

Russian Federation 

Mr. TIMOFEEV Valery (C) 
Deputy Chairman 
State Committee on Communications and 
I nformatization 
7, Tverskaya Str. 
103375 MOSCOW 
Tel: +7 095 2927200 
Fax: +7 095 2302097/2294019 

Mr. TOUR Valery (CA) 
Director, Department of International 
Cooperation 
State Committee on Communications and 
lnformatization 
7, Tverskaya Str. 
103375 MOSCOW 
Tel: +7 095 925510S 
Fax: +7 095 2302097 
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Mr. ADJEMOV Artiom (D) 
Pro-Rector 
Moscow Technical University of 
Telecommunications and 
lnformatics 
Sa, Aviamotornaya Str. 
111 024 MOSCOW 
Tel: +7 095 192S455 
Fax: +7 095 2740032 
E-Mail: mtuci.de@glasnet.ru 

Ms. AVDEEVA Leonora (D) 
MTU-INFORM Company Ltd. 
Smolenskaya-Sennaya Sq. 27-29 
Bid 2 
MOSCOW 
Tel: + 7 095 25S7878 
Fax: + 7 095 2587870 

Ms. BOGDANOVA Galina (D) 
Senior Specialist, Department of 
International Cooperation 
State Committee on Communications and 
lnformatization 
7, Tverskaya Str. 
103375 MOSCOW 
Tel: +7 095 9285309 
Fax: +7 095 2302097 

Ms. GORBUNOVA Anna (D) 
Senior Specialist 
State Committee on Communications and 
lnformatization 
7, Tverskaya Str. 
103375 MOSCOW 
Tel: +7 095 2005048 
Fax: +7 095 2302097 

H.E. Mr. ISAKOV Viktor F. (D) 
Ambassador 
Embassy of Russia in Malta 
Kappara San Gwann 
Tel: + 356 371905n 
Fax:+ 356 372131 

Mr. KOSMYNIN Konstantin D. (D) 
Executive Director 
Rostelecom 
1/4 ,2-nd Smolensky per. 
MOSCOW 103091 
Tel: +7 95 2417052 
Fax: + 7 95 2302262 

Mr. KOUCHTOUEV Alexandre (D) 
First Deputy Director 
Radio Research and Development Institute 
(NIIR) 
16, Kazakova Str. 
103064 MOSCOW 
Tel: +7 095 9752248 
Fax: +7 095 2677255 

Mr. KRAPOTIN Oleg (D) 
Head of Division, Department for Affairs 
State Committee on Communications and 
I nformatization 
7, Tverskaya Str. 
103375 MOSCOW 
Tel: +7 095 2924812 
Fax: +7 095 2294019/2302097 
E-Mail: gkrch.mpt@relcoMr.ru 



Ms. KREINGUEL lrina (D) 
Deputy Director Department for supporting 
the activity of the State 
Telecommunications Commission 
State Committee on Communications and 
lnformatization 
7, Tverskaya Str. 
103375 MOSCOW 
Tel: +7 095 2016452 
Fax: +7 095 9248243 
E-Mail: kreng97@msk.tsi.ru 

Mr. KROUTSKIKH Andrey (D) 
Head of Division 
Ministry of Foreign Affairs 
32/34, Smolenskaya 
Sennaya Square 
121200 MOSCOW 
Tel: +7 095 2442694 
Fax: ken 

Mr. MOVTCHAN lgor (D) 
First Secretary 
Permanent Mission of the Russian 
Federation 
Ministry of Foreign Affairs 
15, avenue de la Paix 
CH-1202 GENEVE 
Suisse (Confederation) 
Tel: +41 22 7331870 
Fax: +41 22 7344044 
E-Mail: igor.movtchan@ itu.int 

Mr. PAVLIOUK Alexandre (D) 
Head of Frequency Management 
Department 
Radio Research and Development Institute 
(NIIR) 
16, Kazakova Str. 
103064 MOSCOW 
Tel: +7 095 2671814/2670683 
Fax: +7 095 2610090 
E-Mail: emc.dep@relcoMr.ru 

Mr. PONOMARENKO Boris (D) 
Deputy Chairman 
State Committee on Communications and 
lnformatization 
7, Tverskaya Str. 
103375 MOSCOW 
Tel: +7 095 9252823 
Fax: +7 095 9248243 

Mr. SCHAKHGILDIAN Vagan (D) 
Rector 
Moscow Technical University of 
Telecommunications and 
lnformatics 
8a, Aviamotomaya Str. 
111 024 MOSCOW 
Tel: +7 095 2732762 
Fax: +7 095 2740032 
E-Mail: mtuci.de@glasnet.ru 

Mr. SOKOLOV Andrei (D) 
Senior Expert 
State Enterprise Morsvyazsputnik 
Ministry of Transport 
42, Warshavskoje Shosse 
115230 MOSCOW 
Tel: +7 095 9671850 
Fax: +7 095 9671834 
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Rwandese Republic 

Mr. BIZIMANA Assumana (C) 
Directeur des communications 
Ministere des transports et des 
communications 
B.P. 720 
KIGALI 
Tel: +250 74806 
Fax: +250 74806 

Saint Lucia 

H.E. Mr. CALIXTE George (C) 
Minister of Communications, Works, 
Transport and Public 
Utilities 
Ministry of Communications, Works, 
Transport and Public 
Utilities 
Bridge Street 
CASTRIES 
Tel: +1 758 4522305 
Fax: + 1 758 4532769 

Saint Vincent and the 
Grenadines 

Mr. DE FREITAS Donnie (C) 
Deputy Chief Engineer 
Ministry of Communications and Works 
Halifax Street 
KINGSTOWN 
Tel: +809 4572279 
Fax: + 809 457 1289 
E-Mail: Donnie@ caribsurf.com 

San Marino (Republic of) 

Mr. GRANDONI lvo (CA) 
Assistant Director TLC 
Direction General of Post and 
Telecommunication 
Ctr Omerelli, 17 
SAN MARINO 
Tel: +378 882555 
Fax: +378 992760 
E-Mail: dirposte@omniway 

Mr. GIRl Michele (D) 
Technical Adviser, Telecommunications 
Sector 
Direction General of Post and 
Telecommunication 
Ctr Omerelli, 17 
SAN MARINO 
Tel: +378 882555 
Fax: +378 992760 

Saudi Arabia (Kingdom of) 

Mr. AL-BASHEER Sami S. (C) 
Director-General, International Affairs 
Ministry of Post, Telegraph and Telephone 
RIYADH 11112 
Tel: +966 1 452 2333 
Fax: +966 1 4504382 
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Mr. AL-MAZROU Saad (D) 
General Manager, International Affairs 
Ministry of Post, Telegraph and Telephone 
RIYADH 11112 
Tel: +966 1 4527676 
Fax: +966 1 4526363 

Mr. AL-SAYARIIbrahim (D) 
Assistant Director for Technology 
AI Ma'ather St. 
P.O. Box 2992 
RIYADH 01169 
Tel: +966 1 4662308 
Fax: +966 1 4662851 

Senegal (Republic of) 

H.E. Mr. DIOP Serigne (C) 
Ministre de la Communication 
Ministere de la Communication 
58 boulevard de la Republique 
DAKAR 
Tel: +221 8231065 
Fax: +221 8214504 

Mr. MBAYE Cheikh Tidiane (CA) 
Directeur general 
Societe nationale des telecommunications 
du Senegal 
(SONATEL) 
6, rue Wagane Diouf 
Boite postale 69 
DAKAR 
Tel: +221 8391118 
Fax: +221 8221492 

Mr. CISSE Abdoulaye (CA) 
lnspecteur technique 
Ministere des communications 
58 boulevard de la Republique 
DAKAR 
Tel: + 221 8232530 
Fax: + 221 8214504 

Mr. SECK Mactar (D) 
Chef, Departement Teleservices 
Societe nationale des telecommunications 
du Senegal 
(SONATEL) 
6, rue Wagane Diouf 
Boite postale 69 
DAKAR 
Tel: +221 8391504 
Fax: +221 8229528 
E-Mail: seck@ sonatel.senet.net 

Mr. TOURE Pape Gorgui (D) 
Directeur, Conseiller du D.G. charge des 
relations avec UIT 
Societe nationale des telecommunications 
du Senegal 
(SONATEL) 
6, rue Wagane Diouf 
Boite postale 69 
DAKAR 
Tel: +221 8391502 
Fax: +221 8216275 



Mr. ZONGO Gaston (D) 
Directeur 
Observatoire economique des 
telecommunications -
SONATEL 
B.P. 10.000 
DAKAR-LIBERTE 
Tel: +221 8252414 
Fax: +221 8252428 
E-Mail: gzongo@ sonatel.senet.net 

Singapore (Republic of) 

Ms. D'COSTA Valerie (C) 
Chief, International Affairs 
Telecommunication Authority of Singapore 
35 Robinson Road, TAS Building 
SINGAPORE 
Tel: +65 3221867 
Fax: +65 3230964 
E-Mail: valerie@tas.gov.sg 

Ms. HO Alexandra (D) 
Policy Officer 
Telecommunication Authority of Singapore 
35 Robinson Road, TAS Building 
SINGAPORE 
Tel: +65 3221812 
Fax: +65 3231486 
E-Mail: alexho@tas.gov.sg 

Mr. LIM Chok Fin (D) 
Deputy Director, Carrier Relations 
Telecommunication Authority of Singapour 
31 Exeter Road 
Comcentre #22-00 
SINGAPORE 239732 
Tel: +65 8383802 
Fax: +65 7382552 

Mrs. YOONG Sim Hong Siang (D) 
Director 
Telecommunications Authority of Singapore 
31 Exeter Road 
Comcentre #22-00 
SINGAPORE 239732 
Tel: +65 8382605 

Slovak Republic 

Mr. DRUGA Peter (C) 
Director, Telecommunication Policy 
Department 
Ministry of Transport, Posts and 
Telecommunications 
Namestie slobody 6 
810 05 BRATISLAVA 
Tel: +421 7 256822 
Fax: +421 7 5261982 
E-Mail: peter.druga@telecoMr.gov.sk 

South Africa (Republic of) 

H.E. Mr. NAIDOO Jayaseelan (C) 
Minister of Posts, Telecommunications and 
Broadcasting 
Ministry of Posts, Telecommunications and 
Broadcasting 
Private Bag X9151 
CAPE TOWN 8000 
Tel: +27 21 4621632 
Fax: +27 21 4621646 
E-Mail: nowjoan@doc.org.za 

Mr. MOLUSI Connie (CA) 

DELEGATIONS 

General Manager 
Department of Communications 
Private Bax X860 
PRETORIA 0001 
Tel: +2712 4278010 
Fax: +27 12 3626915 
E-Mail: connie@doc.org.za 

Mr. NAIDOO Devan (CA) 
General Manager 
Department of Communications 
Private Bax X860 
PRETORIA 
Tel: +27 12 4278039 
Fax: +27 12 4278102 
E-Mail: dnaidoo@doc.org.za 

Mr. FUNDE S. Eddie (D) 
Deputy Chairperson 
South African Telecommunications 
Regulatory Authority 
Private Bag XI 
MARLBORO 2063 
Tel: +27 11 3218207 
Fax: +27 11 3218537 
E-Mail: fun de@ satra.org.za 

Mr. MAEPA Nape (D) 
Chairperson 
South African Telecommunications 
Regulatory Authority 
Private Bag XI 
MARLBORO 2063 
Tel: +27 11 3218204 
Fax: +27 11 3218547 
E-Mail: maepa@satra.org.za 

Mr. RAMUS! Mothibi (D) 
Head, Frequency Planning 
South African Telecommunications 
Regulatory Authority 
Private Bag XI 
MARLBORO 2063 
Tel: +27 11 3218328 
Fax: +27 11 3218564 

Ms. SHOPE-MAFOLE Lyndall (D) 
Adviser to the Minister 
Ministry of Posts, Telecommunications and 
Broadcasting 
Private Bag X 860 
PRETORIA 0001 
Tel: +27 12 4278000 
Fax: +27 12 3232275 
E-Mail: lyndall@doc.za.org 

Mr. VAN NIEKERK Johan B. (D) 
Control Administrative Officer 
Department of Communications 
Private Bax X860 
PRETORIA 0001 
Tel: +27 12 4278000 
Fax: +27 12 4278104 

Spain 

Mr. VILLAR URIBARRI Jose Manuel (C) 
Secretario General de Comunicaciones 
Secretaria General de Comunicaciones 
Palacio de Comunicaciones 
Plaza de Cibeles S/N 
E-28071 MADRID 
Tel: +34 1 5222232 
Fax: +34 1 3962777 

Mr. RUBIO CARRETON Vicente (CA) 
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Jefe de Area de Relaciones y Coordinaci6n 
Secretaria General de Comunicaciones 
Palacio de Comunicaciones 
Plaza de Cibeles S/N 
E-28071 MADRID 
Tel: +34 1 3461500 
Fax: +34 1 3461520 

Mr. ANDRADA J. Armando (D) 
2° Jefe 
Ministerio de Asuntos Exteriores 
Embajada de Espaiia en Malta 
145, Tower Road 
SLIEMA 
Malte 
Tel: +356 314164 
Fax: +356 333732 

Mr. MONEDERO Jose (D) 
Jefe de Area 
Secretaria General de Comunicaciones 
Palacio de Comunicaciones 
Plaza de Cibeles S/N 
E-28071 MADRID 
Tel: +34 1 3461582 
Fax: +34 1 3461520 
E-Mail: ja.monedero@dgtel.mop.es 

Ms. VELASCO LOPEZ Beatriz (D) 
Jefe de Servicio Jurfdico lnternacional 
Secretaria General de Comunicaciones 
Palacio de Comunicaciones 
Plaza de Cibeles S/N 
E-28071 MADRID 
Tel: +34 1 3461513 
Fax: +34 1 3461520 

Sudan (Republic of the) 

H.E. Mr. ABDEL KARIM Alsayed AI 
Hussaini (C) 
Minister of State 
Ministry of Roads and Communications 
P.O. Box 1130 
KHARTOUM 11111 
Tel: +249 11 779660 
Fax: +249 11 780507 

Mr. WIDAA Awad Elkarim (C) 
Secretary General 
Ministry of Roads and Communications 
P.O. Box 1130 
KHARTOUM 11111 
Tel: +249 11 779493 
Fax: +249 11 780507 

Suriname (Republic of) 

Ms. STRUIKEN-WIJDENBOSCH Iris (C) 
Director Legal and Personnel Department 
Telecommunicatiebedrijf Suriname 
(TELESUR) 
Heiligenweg No. 1 
PARAMARIBO 
Tel: +597 478031 
Fax: +597 472243 
E-Mail: struiken@sr.net 

Mr. NEUS Edmund (CA) 
Deputy Director Operational Affairs 
Telecommunicatiebedrijf Suriname 
(TELESUR) 
Heiligenweg No. 1 
PARAMARIBO 
Tel: +597 425222 
Fax: +597 425333 



E-Mail: eoneus@sr.net 

Mr. BUSROPAN William (D) 
Head Integral Planning Department 
Telecommunicatiebedrijf Suriname 
(TELESUR) 
Heiligenweg No. 1 
PARAMARIBO 
Tel: +597 403118 
Fax: +597 402102 

Ms. FRASER Regenie (D) 
Head International Department 
Telecommunicatiebedrijf Suriname 
(TELESUR) 
Heiligenweg No. 1 
PARAMARIBO 
Tel: +597 411351/411244 
Fax: +597 425898 
E-Mail: fraser@sr.net 

Sweden 

Mr. WILSON Gunnar (C) 
National Post and Telecom Agency (NPTA) 
Box 5398 
S-1 0249 STOCKHOLM 
Tel: +46 8 6785605 
Fax: +46 8 6785505 
E-Mail: egw@pts.se 

Switzerland (Confederation of) 

Mr. RIEHL Frederic (C) 
Vice-Directeur 
Office federal de la Communication 
Rue de I'Avenir 44 
CH-2503 BIENNE 
Tel: +41 32 3275454 
Fax: +41 32 3275466 
E-Mail: frederic. riehl@ bakoMr.admin.ch 

Mr. MAKKI Hassane (CA) 
lngenieur 
Office federal de la Communication 
(OFCOM) 
44, rue de I'Avenir 
CH-2501 BIENNE 
Tel: +41 32 3275577 
Fax: +41 32 3275528 
E-Mail: hassane.makki@ bakoMr.admin.ch 

Syrian Arab Republic 

Mr. OBEID Makram (C) 
Chairman, Director General 
Syrian Telecommunications Establishment 
(S.T.E.) 
Mazeh Autostrade 
S.T.E. Headquarters Building 
DAMASCUS 
Tel: +963 11 6122400 
Fax: +963 11 2242000 

Mr. AZZOUZ Ziad (CA) 
Vice-Director General 
Syrian Telecommunications Establishment 
(S.T.E.) 
Mazeh Autostrade 
S.T.E. Headquarters Building 
DAMASCUS 
Tel: +963 11 6122318 
Fax: +963 11 61213118 

Mr. MAAROUF Ali (D) 

DELEGATIONS 

Assistant of Director General 
Syrian Telecommunications Establishment 
(S.T.E.) 
Mazeh Autostrade 
S. T. E. Headquarters Building 
DAMASCUS 
Tel: +963 11 6122356 
Fax: +963 11 6121356 

Mr. KAMHA Abdul Razzak (D) 
Director of Accounting 
Syrian Telecommunications Establishment 
(S.T.E.) 
Mazeh Autostrade 
S.T.E. Headquarters Building 
DAMASCUS 
Tel: +963 11 6122230 
Fax: +963 11 6121230 

Mr. AL-MOUSLI Talal (D) 
Director of Planning 
Syrian Telecommunications Establishment 
(S.T.E.) 
Mazeh Autostrade 
S.T.E. Headquarters Building 
DAMASCUS 
Tel: +963 11 6122208 
Fax: +963 11 6121208 

Mr. MANDO Suliman (D) 
Director of Exploitation and Traffic Affairs 
Syrian Telecommunications Establishment 
(S.T.E.) 
Mazeh Autostrade 
S.T.E. Headquarters Building 
DAMASCUS 
Tel: +963 11 6122240 
Fax: +963 11 6121240 

Mr. KISRAWI Nabil (D) 
Permanent Representative to the ITU 
Syrian Telecommunications Establishment 
(S.T.E.) 
9 Champ d'Anier 
1209 GENEVE 
Suisse (Confederation) 
Tel: +41 22 7988451 
Fax: +41 22 7889251 

Mr. JOUBEIL Y Youssef (D) 
Syrian Telecommunications Establishment 
(S.T.E.) 
Fayez Mansur Str. AI Mazzeh 
DAMASCUS 
Tel: +963 11 2240300 
Fax: +963 11 2242000 

Tanzania (United Republic of) 

Ms. NZAGI Elizabeth Martin (C) 
Ag Director General 
Tanzania Communications Commission 
Maktaba!Bibititi Street 
Raha Towers 
P.O. Box 474 
DAR-ES-SALAAM 
Tel: +255 51 118947/79 
Fax: +255 51 116664 

Mr. MAPUNDA Adolar (D) 
Managing Director 
Tanzania Telecommunications Ltd. 
P.O. Box 9070 
DAR-ES-SALAAM 
Tel: +255 51 117888 
Fax: +255 51 113232 
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Mr. NDAKIDEMI Alphonse Samali (D) 
Director of Consumer and Industry Affairs 
Tanzania Communications Commission 
Maktaba/Bibititi Street 
Raha Towers 
P.O. Box 474 
DAR-ES-SALAAM 
Tel: +255 51 118947 
Fax: +255 51 116664 

Mr. OLEKAMBAINEI Emmanuel (D) 
ITU BOT Senior Expert 
Chairman GMPCS - MOU Group 
Ministry of Communications and Transport 
P.O. Box 72361 
DAR-ES-SALAAM 
Tel: +255 812 781557 
Fax: +255 51 667252 

Thailand 

Ms. SUWANRAT Auraphan (C) 
Deputy Director General 
Post and Telegraph Department 
87 Soi Sailom 
Phaholyothin Road 
Phayathai 
BANGKOK 1 0400 
Tel: +662 2717155 
Fax: +662 2717155 

Mr. JULMANICHOTI Thamnoon (D) 
Senior Executive Vice President 
(Telecommunications 
Operation) 
The Communications Authority of Thailand 
(CAT) 
99 Chaeng Watthana Road 
Don Muang 
BANGKOK 1 0002 
Tel: +662 5735447 
Fax: +662 5746054 

Mr. VONGSRI Pichai (D) 
Vice President, Office of Corporate Policy 
and Planning 
Telephone Organization of Thailand (TOT) 
388 IBM Bldg. (11th Floor} 
Phahonyothin Road 
BANGKOK 1 0400 
Tel: +662 2730980-3 
Fax: +662 2730988 

Togolese Republic 

Mr. MIKEM Kote (C) 
Directeur des etudes et prograMs.s 
Togo Telecom 
Avenue Nicolas Grunitzky 
LOME 
Tel: +228 220007 
Fax: +228 217753 

Mr. TAGBA Atafeitom (C) 
Directeur general ad joint 
Togo Telecom 
Avenue Nicolas Grunitzky 
B.P. 333 
LOME 
Tel: +228 220011 
Fax: +228 224830 
E-Mail: atafeitom@togotel.net.tg 



Tonga (Kingdom of) 

Mr. MA'V Paula Pouvalu (CA) 
Deputy Secretary 
Prime Minister's Office 
P.O. Box 62 
NUKU'ALOFA 
Tel: + 676 24644 
Fax: + 676 23888 

Mr. MALU Lemeki (D) 
General Manager 
Tonga Telecommunication Commission 
P.O. Box46 
NUKUALOFA 
Tel: +676 25002 
Fax: +676 24800 
E-Mail: ttc@tonga.to 

Trinidad and Tobago 

H.E. Mr. GRIFFITH Rupert (C) 
Minister in the Office of the Prime Minister 
with responsibility for Telecommunications 
Government of Trinidad and Tobago 
Level 17 
Central Bank Towers 
Independence Square 
PORT -OF-SPAIN 
Tel: +1 868 6233692 
Fax: + 1 868 6273444 

Mr. THOMAS Cleveland (D) 
Pricing Manager 
Telecommunications Division 
54 Frederick Street 
PORT -OF-SPAIN 
Tel: +1 868 6232837 
Fax: + 1 868 6245941 

Tunisia 

H.E. Mr. FRIA Ahmed (C) 
Ministre 
Ministere des Communications 
3, bis rue d'Angleterre 
1000TUNIS 
Tel: +216 1 323434 
Fax: +216 1 322686 

H.E. Mr. LADJIMI Farouk (CA) 
Ambassador 
Embassy of Tunisia in Malta 
14412 Towel Road 
SCIEMA 
Tel: +356 345866 
Fax: +356 331345 

Mr. GUELLOUZ Ridha (CA) 
Conseiller aupres du Ministre des 
Communications 
Ministere des Communications 
3, bis rue d'Angleterre 
TUNIS 
Tel: +216 1 323434 
Fax: +2161 322686 

Mr. BOUMAIZA Mohamed (D) 
Directeur general 
Ministere des Communications 
3, rue d'Angleterre 
TUNIS 
Tel: +216 1 323434 
Fax: +216 1 322686 

Ms. GHARIANI Khedija (D) 

DELEGATIONS 

Directeur general 
Ministere des Communications - CERT 
3, bis rue d'Angleterre 
TUNIS 
Tel: +2161 1 323434 
Fax: +216 1 322 

Mr. GHODHBANI Ali (D) 
Directeur- Tunisie Telecom 
Ministere des Communications 
3, bis rue d'Angleterre 
1000TUNIS 

Mr. MAHJOUB Ahmed (D) 
Directeur general - Tunisie Telecom 
Ministere des Communications 
rue Asdrubal 
1002TUNIS 
Tel: + 216 1801717 
Fax: + 216 1800777 

Mr. SINAOUI Moez Eddine (D) 
Conseiller of the Embassy of Tunisia 
Embassy of Tunisia in Malta 
14412 Towel Road 
SCIEMA 
Tel: +356 345366 
Fax: +356 331345 

Tuvalu 

Mr. TEFOTO Lopati (C) 
Tuvalu Telecommunications Corporation 
Vaiaku 
FUNAFUTI 
Tel: +688 20678 
Fax: +688 20002 

Mr. TIMAIO Vaililo (D) 
Accountant 
Tuvalu Telecommunications Corporation 
FUNAFUTI 
Tel: +688 20022 
Fax: +688 20002 

Uganda (Republic of) 

H.E. Mr. NASASIRA John (C) 
Minister of Works, Transport and 
Communications 
Ministry of Works, Transport and 
Communications 
P.O. Box 10 
ENTEBBE 
Tel: +256 41 255028 
Fax: +256 41 236369 

Mr. MASAMBU Patrick (CA) 
Managing Director I UTL 
Uganda Posts and Telecommunications 
Corporation 
P.O. Box 7171 
KAMPALA 
Tel: +256 41 347401 
Fax: +256 41 345907 

Ms. KAMBA Ethel (D) 
Assistant Secretary 
Ministry of Works, Transport and 
Communications 
P.O. Box 10 
ENTEBBE 
Tel: +256 41 257011 
Fax: +256 41 236369 
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Mr. SSALI Edward B (D) 
Chief of Planning 
Uganda Posts & Telecommunications 
Corporation 
P.O. Box 7171 
KAMPALA 
Tel: +256 41 256151 
Fax: +256 41 345505 
E-Mail: uptccp@imul.com 

Mr. WANYAKALA Tom (D) 
Assistant Secretary I Communications 
Policy and Regulation Dept. 
Ministry of Works, Transport and 
Communications 
P.O. Box 10 
ENTEBBE 
Tel: +256 42 20066 
Fax: +256 41 321364142 20135 
E-Mail: mowtc@imul.com 

Ukraine 

H.E. Mr. ZHENZHERA Victor (C) 
First Deputy Chairman 
State Committee of Posts and 
Telecommunications 
22, Kreschatik St. 
KIEV 252001 
Tel: +380 44 2262530 
Fax: +380 44 2286141 

Mr. KILCHITSKIY Geogeniy (D) 
First Deputy Director 
Ukrainian Scientific Research Institute of 
Communications 
10, Solomenskaya St. 
KIEV 252650 
Tel: +380 44 2761015 
Fax: +380 44 2262646 

Mr. MIRONIOUK Valeriy (D) 
Head of Division 
Cabinet of Ministers of Ukraine 
22, Kreschatik St. 
KIEV 252001 
Tel: +380 44 2299116 
Fax: +380 44 2286141 

Ms. TSIDULKINA Natalya (D) 
Chief Specialist 
State Committee of Posts and 
Telecommunications 
22, Kreschatik St. 
KIEV 252001 
Tel: +380 44 2299116 
Fax: +380 44 2286141 

United Arab Emirates 

Mr. AL ZAABI Nasser Rashid (C) 
Deputy General Manager Special Projects 
Emirates Telecommunications Corporation 
(ETISALAT) 
P.O. Box 3838 
ABU DHABI 
Tel: +971 2 2084626 
Fax: +971 2 313556 



Mr. AL MARZOUQ Sultan A.H. (CA) 
Acting Director, Telecommunications 
Department 
Ministry of Communication 
P.O. Box 900 
ABU DHABI 
Tel: +971 2 662909 
Fax: +971 2 668180 
E-Mail: mincom@emirates.net.ae 

Mr. AL NAQBI Jumaa (D) 
Engineer 
Ministry of Communication 
P.O.Box 72965 
ABU DHABI 
Tel: + 971 2 2088880 
Fax: + 971 9 772273 

Mr. AL REDAINI Murshed (D) 
Telecom Engineer 
Ministry of Communication 
P.O. Box 72965 
ABU DHABI 
Tel: + 971 2 660665 
Fax: + 971 2 776272 

Mr. AL ZAABI Abdulla (D) 
Engineer 
Ministry of Communication 
P.O.Box 900 
ABU DHABI 
Tel: + 971 2 662909 
Fax: + 971 50 6212287 

Mr. AL ZAROUNI Abdul Raheem (D) 
Senior Engineer Network Operations 
Emirates Telecommunications Corporation 
(ETISALAT) 
P.O. Box 3838 
ABU DHABI 
Tel: +971 2 212874 
Fax: +971 2 772930 
E-Mail: mopsho@emirates.net.ae 

Mr. ALJARWAN Jamal (D) 
Manager, Marketing 
Thuraya Satellite Telecommunications Co. 
P.O. Box 33344 
ABU DHABI 
Tel: +971 2 2084678 
Fax: +971 2 330064 
E-Mail: thuraya@emirates.net.ae 

Mr. AZZEE Hassan (D) 
Regional Manager, Marketing 
Thuraya Satellite Telecommunications Co. 
P.O. Box 33344 
ABU DHABI 
Tel: +971 2 2084207 
Fax: +971 2 330064 

Mr. HAWASHEEN Ghassan Yousef (D) 
Senior Telecom Techn. 
Ministry of Communication 
P.O. Box 900 
ABU DHABI 
Tel: +971 2 668670 
Fax: +971 2 668180 
E-Mail: mincom@ emirates.net.ae 

DELEGATIONS 

Mr. TARY AM Abdulaziz (D) 
Branch Accountant 
Emirates Telecommunications Corporation 
(ETISALAD 
P.O. Box 980 
SHARJAH 
Tel: +971 6357440 
Fax: +971 6371 044 

United Kingdom of Great Britain 
and Northern Ireland 

Mr. GODDARD Michael (C) 
Director 
Radiocommunications Agency 
New King's Beam House 
22 Upper Ground 
LONDON SE1 9SA 
Tel: +44 171 2110030 
Fax: +44 171 2110021 
E-Mail: goddardm@ ra.gbnet.gov. uk 

Mr. JOHNSON Malcolm (C) 
International Coordinator 
Radiocommunications Agency 
Department of Trade and Industry 
New King's Beam House 
22 Upper Ground 
LONDON SE1 9SA 
Tel: +44 171 2110020 
Fax: +44 171 2110021 
E-Mail: maljoh@delphi.com 

Mr. FRANCIS Gregory (D)(M) 
Officer, Regulatory Affairs 
ICO Global Communications (Operations) 
Limited 
1 Queen Caroline St. 
HaMs.rsmith 
LONDON W6 9BN 
Tel: +44 181 6001229 
Fax: +44181 7410773 

Mr. HENG Young Chie (D)(M) 
Director, Government Relations 
Motorola Ltd. 
110, Bath Road 
Slough 
BERKSHIRE SL 1 3SZ 
Tel: +44 1753 500010 
Fax: +44 1753 534245 
E-Mail: txkolo@email.mot.com 

Mr. JEACOCK Terry (D) 
Head of Spectrum Engineering Section 
Radiocommunications Agency 
New King's Beam House 
22 Upperground 
LONDON SE1 9SA 
Tel: +44 171 2110029 
Fax: +44 171 2110021 
E-Mail: terence.jeacock@itu.int 

Ms. KIM Eun-Ju (D)(M) 
Director, Regulatory Affairs 
ICO Global Communications (Operations) 
Limited 
1 Queen Caroline Street 
HaMs.rsmith 
LONDON W6 9BN 
Tel: +44181 6001025 
Fax: +44181 7410773 
E-Mail: e.j.kim@i-co.co.uk 
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Ms. MICHALIS Maria (D) 
City University 
International Institute for Regulators in 
Telecoms 
Northampton Square 
LONDON EC1 V OHB 
Tel: +44 171 4778534 
Fax: +44 171 4778558 
E-Mail: Mr.michalis@city.ac.uk 

Mr. MOSS Peter (D) 
GO-SAT International 
24, Stagbury Ave. 
COULSDON CR3 3PD 
Tel: +44 1737 555042 
Fax: +44 1737 550354 
E-Mail: peter.r.moss@btinternat.com 

Mr. TAYLOR John (D)(M) 
Director of Regulatory Affairs 
Cable and Wireless Plc. 
124 Theobalos Road 
LONDON WC1X 8RX 
Tel: +44 171 3156342 
Fax: +44 171 3156260 
E-Mail: john.taylor@plc.cwplc.com 

United States of America 

Mr. EVERETT Ralph (C) 
Head of U.S. Delegation to WTDC-98 
Department of State 
2201 C Street, N.W. 
WASHINGTON, DC 20520 
Tel: + 1 202 5089588 
Fax: + 1 202 5089700 
E-Mail: rbeverett@phjw.com 

Ms. DE LA TORRE Mindel (CA) 
Deputy Chief, Telecommunications Division 
Federal Communications Commission 
2000 M Street NW, Suite 800 
WASHINGTON, D.C. 20554 
Tel: +1 202 4181470 
Fax: + 1 202 4182824 
E-Mail: mdelator@fcc.gov 

Ms. ECHOLS Elizabeth (CA) 
Senior Advisor for International Affairs 
Department of CoMs.rce 
National Telecommunications and 
Information Administration 
1401 Constitution Avenue, N.W. 
WASHINGTON, D.C. 
Tel: +1 202 4823186 
Fax: + 1 202 4821865 
E-Mail: eechols@ntia.doc.gov 

Ms. MCGIRR Doreen F. (CA) 
Executive Director to U.S. Delegation for 
WTDC-98 
US Department of State 
Bureau of Economic & Business Affairs, 
Room 2529, 2201 "C" Street N.W. 
WASHINGTON, D.C. 20250 
Tel: + 1 202 6470201 
Fax: + 1 202 6477407 
E-Mail: mcgirrdf@ms3820wpsa.us
state.gov 



Ms. BAFFER Barbara (D) 
Manager, Regulatory Affairs 
Ericsson 
1634 Eye Street, N. W. , Suite 600 
WASHINGTON, D.C. 20006 
Tel: +1 202 7632200 
Fax: + 1 202 7832206 
E-Mail: eusbaff@ami.ericsson.se 

Ms. BAGNELL Patricia (D) 
General Manager 
Africa One 
14 Oak Str. 
NIRDHAM, MA 
Tel: + 1 781 4558603 
Fax: + 1 781 4442591 

Ms. BARNETT Elizabeth (D) 
Deputy Chief in Mission 
United States Embassy 
Malte 

Mr. BEAIRD Richard C. (D) 
Senior Deputy Coordinator 
Bureau of Economic and Business Affairs 
Department of State 
International Communications and 
Information Policy 
1901 C Street, N.W. 
WASHINGTON, D.C. 
Tel: +1 202 6475832 
Fax: + 1 202 64 75957 

Ms. BENJAMIN Karen (D) 
Deputy Executive Director 
Department of State 
EBIEX - Room 6820, 21st, C St. 
WASHINGTON, DC 20520 
Tel: +1 202 6473248 
Fax: + 1 202 64 71888 

Mr. CARTER Brian (D)(M) 
Director of International Affairs 
Worldspace, Inc. 
2400 N Street, N.W. 8th Floor 
WASHINGTON, D.C. 
Tel: +1 202 9696275 
Fax: + 1 202 9696007 
E-Mail: bcarter@worldspace.com 

Mr. CHRISTIANSEN Guy (D) 
SkyBridge LLC 
6800 Carlynn Court 
BETHESDA, MD 20817 
Tel: +1 301 2299341 
Fax: + 1 301 2293148 
E-Mail: gtc@lta.com 

Ms. CLARK Martha Ann (D) 
International Telecommunications 
Specialist 
Defense Information Systems Agency 
701 South Courhouse Road 
ARLINGTON, VA 22202 
Tel: + 1 703 6076147 
Fax: + 1 703 607 4090 
E-Mail: clark3m@ ncr.disa.mil 

Mr. CLIBZEE Kent (D) 
United States Embassy 
Malte 

DELEGATIONS 

Ms. COFFIN Jane (D) 
Telecommunications Policy Analyst 
U.S. Department of CoMs.rce I NTIA I OIA 
1401 Constitution Avenue, N.W. 
WASHINGTON, D.C. 
Tel: +1 202 4821890 
Fax: + 1 202 4820023 
E-Mail: jcoffin@ ntia.doc.gov 

Ms. COOPER Patricia (D)(M) 
Sr. Director, International Regulatory Affairs 
Panamsat 
1133 Connecticut Avenue NW 
WASHINGTON, DC 20036 
Tel: +1 202 2233511 
Fax: +1 202 8614368 
E-Mail: pcooper@ panamsat.com 

Ms. CRANE Rhonda (D)(M) 
Director, International Public Affairs 
AT&T 
1120 20th Street, N.W. 
WASHINGTON, D.C. 20036 
Tel: +1 202 4572402 
Fax: +1 202 4572161 

Mr. CROWELL Raymond B. (D)(M) 
Director, Industry and Government 
Planning 
COMSAT 
6560 Rock Spring Drive 
BETHESDA, MD 20817 
Tel: +1 301 2143466 
Fax: +1 301 2147100 
E-Mail: raymond.crowell@comsat.com 

Mr. ELLSWORTH Matt (D) 
United States Government 
U.S. Department of State 
Room 1428 A 
WASHINGTON, DC 20520-1428 
Tel: +1 202 6471304 
Fax: +1 202 6471301 
E-Mail: ellswortma@ms1428wpo.us
state.gov 

Mr. FINE David (D) 
Executive Vice President, International 
Relations 
SBC International Development 
1401 I Street, NW, Suite 1100 
WASHINGTON, DC 20005 
Tel: + 1 202 3268870 
Fax: + 1 202 4084803 
E-Mail: dfine@corp.sbc.com 

Mr. FISHER Andrew (D)(M) 
Regulatory Affairs 
Sky Station International, Inc. 
1824 R Street, NW 
WASHINGTON, DC 20009 
Tel: +1 202 5180900 
Fax: + 1 202 5180802 
E-Mail: andy@mplaw.com 

Ms. HERNANDEZ Janet (D) 
Associate 
Coudert Brothers 
1627 I Street, NW 
WASHINGTON, DC 
Tel: +1 202 7361814 
Fax: + 1 202 7751168 
E-Mail: hernandezj@ dco.coudert.com 
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Ms. HUTCHINGS Suzanne (D)(M} 
Regulatory Counsel 
Teledesic Corporation 
1730 Rhode Island Avenue, NW #1 000 
WASHINGTON, DC 20036 
Tel: +1 202 2968047 
Fax: + 1 202 2968953 
E-Mail: suzanne@teledesic.com 

Mr. IRVING Clarence L. (D) 
Assistant Secretary for Communication and 
Information 
U.S. Department of CoMs.rce 
1401 Constitution Avenue, N.W. Room 
4898 
WASHINGTON, D.C. 
Tel: +1 202 4821840 
Fax: +1 202 4821635 
E-Mail: lirving@ ntia.doc.gov 

Ms. ISHEE Ann (D) 
Senior Manager 
Sprint Corporation 
12120 Sunset Hills Drive 
RESTON, VA 20190 
Tel: +703 4672414 
Fax: +703 4672417 
E-Mail: annie .ishee@ mail.sprint.com 

Ms. KAUFMAN Anita (D)(M) 
MCIInternational, Inc. 
One International Drive 
RYE BROOK, NY 1 0513 
Tel: +1 914 9346303 
Fax: +1 914 9346912 
E-Mail: 2188984@ mcimail.com 

Ms. KEENEY Regina (D) 
Chief, International Bureau 
Federal Communications Commission 
2000 M Street, N.W., Suite 200 
WASHINGTON, D.C. 20554 
Tel: + 1 202 4180420 
Fax: +1 202 4192819 

Mr. KENNARD William E. (D) 
Chairman 
Federal Communications Commission 
1919 M Street, N.W., Suite 814 
WASHINGTON, D.C. 20554 
Tel: +1 202 4181000 
Fax: + 1 202 4182801 

Mr. KIMBALL Harold (D)(M) 
Sky Station International, Inc. 
1824 R Street, NW 
WASHINGTON, DC 20009 
Tel: + 1 202 5180900 
Fax: +1 202 5180802 

Mr. LANGER Steven (D)(M) 
Manager, Strategic Relationships 
Motorola Inc. 
1441 W. Shore Drive 
ARLINGTON HEIGHTS, IL 60004 
Tel: +1 847 4359843 
Fax: +1 847 6322168 

Mr. LEMMA Tedros (D)(M) 
Director, Legal and Regulatory Affairs 
Worldspace, Inc. 
2400 N Street, NW 
WASHINGTON, DC 20037 
Tel: + 1 202 9696137 
Fax: + 1 202 9696537 
E-Mail: tlemma@worldspace.com 



Mr. LINDSEY Evan (D) 
United States Mission 
Malte 

Ms. MARTIN Kathryn (D)(M) 
Manager, Regulatory Affairs 
Iridium, LLC 
1515 Eye Street, Suite 500 
WASHINGTON, D.C. 20005 
Tel: + 1 202 4083800 
Fax: +1 202 4083801 
E-Mail: kathryn-martin@ iridiuMr.com 

Ms. MCCANN Vonya (D) 
U.S. Coordinator 
Department of State 
2201 C Street, NW 
WASHINGTON, DC 20520 
Tel: +1 202 6475212 
Fax: + 1 202 6475957 
E-Mail: mccannvb@ ms6820wpoa.us
stata.gov 

Ms. MCELVANE Roxanne (D) 
Senior Councilor, International 
Development 
Federal Communications Commission 
2000 M Street, NW, Suite 800 
WASHINGTON D.C. 20554 
Tel: +1 202 4181480 
Fax: + 1 202 4182824 
E-Mail: rmcelvan@fcc.gov 

Mr. MORSE Adriaen (D) 
Administrative Officer 
U.S. Department of State 
WASHINGTON, D.C. 20520 
Tel: +1 202 6471304 

Mr. NELSON Eric (D)(M) 
Vice President 
Telecommunications Industry Association 
1201 Pennsylvania Avenue, NW, Suite 315 
WASHINGTON, DC 
Tel: +1 202 3831484 
Fax: + 1 202 3831495 
E-Mail: enelson @tia.cia.org 

Mr. NEWMAN Marc (D) 
General Manager 
Globalstar 
1755 Jefferson Davis Hwy, Suite 1 007 
ARLINGTON, VA 22202 
Tel: +1 703 4141050 
Fax: +1 703 4141074 
E-Mail: marc.newman@ globalstar.com 

Ms. NIST Sally (D) 
Conference Specialist 
Department of State 
2201 C Street, NW 
WASHINGTON, DC 20520 
Tel: + 1 202 6475205 
Fax: +1 202 6475957 

Ms. O'NEILL Judith (D) 
Reid & Priest, LLP 
701 Pennsylvania Avenue, NW 
WASHINGTON, DC 20004 
Tel: + 1 202 5084020 
Fax: + 1 202 5084321 
E-Mail: joneill@ reidpriest.com 

DELEGATIONS 

H.E. Ms. PROFFITI Kathryn L. (D) 
Ambassador 
U.S. Embassy in Malta 
VALLETTA 
Malte 
Tel: +356 235960 
Fax: +356 223322 

Mr. RAMLALL Richard (D) 
VP, Worldwide Strategy and International 
Government Affairs 
Bechtel Telecommunication 
7485 New Horizon Way, Suite 200 
FREDERICK, MD 21703 
Tel: +1 301 2287107 
Fax: + 1 301 6946971 
E-Mail: rrramlall@ bechtel.com 

Mr. RAPPOPORT Gene (D) 
Manager, International Regulatory Affairs 
Loral Space and Communications Ltd. 
1755 Jefferson Davis Hwy, Suite 1007 
ARLINGTON, VA 22202 
Tel: + 1 973 2526793 
Fax: + 1 973 2526794 
E-Mail: rappopor@ bellatlantic.net 

Ms. RECHBERGER Kristin (D) 
Research Development 
Duke University I Carter 
1145 17th Street, N.W. 
WASHINGTON, D.C. 20036-4688 
Tel: +1 202 8255496 
Fax: + 1 202 8288039 

Ms. ROBINSON Roanne (D) 
Special Assistant to the Assistant Secretary 
National Telecommunications and 
Information Administration 
U.S. Dept. of CoMs.rce 
14th Constitution Avenue, N.W., Room 
4898 
WASHINGTON, D.C. 20230 
Tel: +1 202 4820516 
Fax: + 1 202 4821635 
E-Mail: rrobinson@ntia.doc.gov 

Ms. ROSEMAN Walda (D) 
President 
Compassrose International, Inc. 
88817th St., NW, Suite 900 
WASHINGTON, DC 20006 
Tel: +1 202 8332390 
Fax: + 1 202 4674717 

Mr. SCHMIDT Leland (D)(M) 
Vice President Industry Affairs 
GTE Telephone Operations 
600 Hidden Ridge 
HQE04F03 
IRVING, TX 75038 
Tel: + 1 972 7181881 
Fax: + 1 972 7182803 
E-Mail: I eland .schimdt@ telops.gte.com 

Mr. SCHOLER Douglas (D) 
Telecommunications Analyst 
United States Government - NAIC -
Telecommunications Division 
4180 Watson Way 
WRIGHT PATTERSON AFB, OH 45433 
Tel: +1 937 2576327 
Fax: + 1 937 2579888 
E-Mail: das65@naic.wpafb.af.mil 
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Mr. SEVERANCE Roger (D) 
Managing Director 
Severance International, Inc. 
1120 C St., H.E. 
WASHINGTON, D.C. 20003 
Tel: +1 202 6754585 
Fax: + 1 202 6754586 

Ms. STEINOUR Diane (D) 
Policy Specialist 
NTIA/OIA 
U.S. Dept. of CoMs.rce 
WASHINGTON, D.C. 20230 
Tel: + 1 202 4821866 
Fax: + 1 202 4820023 
E-Mail: dsteinour@ntia.doc.gov 

Mr. TAGLIALATELA JR. Carmine (D) 
Vice President 
Compassrose International, Inc. 
888 17th St., NW, Suite 900 
WASHINGTON, DC 20006 
Tel: +1 202 8332390 
Fax: + 1 202 4674717 

Mr. URBANY Francis S.b (D) 
Vice President, International 
Bellsouth Corp. 
2289 21st Street, N.W. 
WASHINGTON, D.C. 20036 
Tel: + 1 202 4634110 
Fax: + 1 202 4634142 

Ms. VENTIMIGLIA Karen (D) 
Event Coordinator 
IMM- International Marketing Management 
1812 Calvert St., NW 
WASHINGTON, D.C. 20009 
Tel: +1 202 5881926 
Fax: + 1 202 7973782 
E-Mail: kventi@tia.cia.org 

Ms. WARREN Jennifer (D)(M) 
Director, Telecommunications Policy and 
Regulatory Affairs 
Lockheed Martin Overseas Corporation 
1725 Jefferson Davis Highway, Suite 403 
ARLINGTON, VA 22202 
Tel: + 1 703 4135970 
Fax: + 1 703 4135908 

Mr. WILLIAMS Lawrence (D)(M) 
Director of External Affairs 
Teledesic Corporation 
1730 Rhode Island Avenue, NW #1000 
WASHINGTON, DC 20036 
Tel: +1 202 2968047 
Fax: + 1 202 2968953 
E-Mail: larry@teledesic.com 

Uruguay (Eastern Republic of) 

Mr. LOMBARDO CAPDEVIELLE Ricardo 
Juan (C) 
Presidente 
Administraci6n Nacional de 
Telecomunicaciones - ANTEL 
Femandez Crespo 1534 Piso 9 
MONTEVIDEO 
Tel: +598 2 4004585 
Fax: +598 2 4083844 



Mr. CABRERA DE MARIA Claudio (C) 
Jefe Departamento Asuntos 
lnternacionales 
Direcci6n Nacional de Comunicaciones 
Boulevard Artigas 1520 
MONTEVIDEO 
Tel: +598 2 7073662 
Fax: +598 2 7073591 

Ms. ALVAREZ URQUHART Alicia (D) 
Secretaria de Asuntos lnternacionales 
Direcci6n Nacional de Comunicaciones 
Boulevard Artigas 1520 
MONTEVIDEO 
Tel: +598 2 7073662 
Fax: +598 2 7073591 

Vatican City State 

Mr. GUILLET Jean-Paul (D) 
Director 
Catholic International Organization for 
Cinema 
Palazzo San Calisto 
00120 VATICAN CITY 
Tel: +39 6 69887255 
Fax: +39 6 69887335 
E-Mail: missions@ocic.org 

Venezuela (Republic of) 

Mr. RIVERO Solardo (C) 
Sala Tecnica 
Comisi6n Nacional de Telecomunicaciones 
(CONATEL) 
Urbanizaci6n las Mercedes - Avenida 
Veracruz 
Calle Cali- Edificio CONATEL 
CARACAS 
Tel: +58 2 9935265 
Fax: +58 2 9937589 
E-Mail: asesores@infoline.wtfe.com 

Mr. PIMENTEL RIVERO Rotmy (D) 
lngeniero de sistemas 
Comisi6n Nacional de Telecomunicaciones 
(CONATEL) 
Urbanizaci6n las Mercedes- Avenida 
Veracruz 
Calle Cali- Edificio CONATEL, Piso 5 
CARACAS 
Tel: +58 2 9936122 
Fax: +58 2 9935864 
E-Mail: asesores@infoline.wtfe.com 

Mr. CHAPARRO OSlO Afredo (D)(M) 
Comisi6n Nacional de Telecomunicaciones 
(CONATEL) 
Urbanizaci6n las Mercedes - Avenida 
Veracruz 
Calle Cali- Edificio CONATEL, Piso 5 
CARACAS 
Tel: +58 2 9936122 
Fax: +58 2 9930019 

Ms. ORNES Alejandra (D)(M) 
Regional Director, Global Gateway 
Management 
Iridium LLC 
1575 Eye Street, N.W. Suite 500 
WASHINGTON, D.C. 20005 
Etats-Unis d'Amerique 
Tel: + 202 4083823 
Fax: + 202 7127635 
E-Mail: alejandra_omes@iridiuMr.com 

DELEGATIONS 

Ms. ZERPA Janett (D) 
Jefe Centra Entrenamiento 
Comisi6n Nacional de Telecomunicaciones 
(CONATEL) 
Urbanizaci6n las Mercedes - Avenida 
Veracruz 
Calle Cali- Edificio CONATEL, Piso 5 
CARACAS 
Tel: +58 2 9936453 
Fax: +58 2 9930168 
E-Mail: cedinco@infoline.wtfe.com 

Viet Nam (Socialist Republic of) 

H.E. Mr. TRUC Mai Liem (C) 
Secretary-General 
Department General of Posts and 
Telecommunications 
(DGPT) 
18 Nguyen Du Str. 
HANOI 
Tel: +84 4 8229267 
Fax: +84 4 8226590 

Mr. LAI Tran Due (CA) 
Director 
Department General of Posts and 
Telecommunications 
(DGPT) 
18 Nguyen Du Str. 
HANOI 
Tel: +84 4 8226622 
Fax: +84 4 8226590 

Mr. HONG Nguyen Ngo (D) 
Director 
Viet Nam Posts and Telecommunications 
Corporation (VNPT) 
18, Nguyen Du Str. 
HANOI 
Tel: + 84 4 8255381 
Fax: + 84 4 8226590 

Mr. NGUYEN Phan Thao (D) 
Senior Expert 
Viet Nam Posts and Telecommunications 
Corporation (VNPT) 
18, Nguyen Du Str. 
HANOI 
Tel: + 84 4 8265948 
Fax:+ 84 4 8226590 

Yemen (Republic of) 

Mr. ALKASSOUS Mohamed (C) 
Director General 
Public Telecommunication Corporation 
(PTC) 
P.O. Box 17045 
SANA'A 
Tel: +9671 331109 
Fax: +967 1 331150 

Mr. BABREAK Abdillah N.S. (D) 
Director General of Planning 
Ministry of Communications 
Airport Road 
AI-Jiraf Sana'a 
P.O. Box 25237 
SAN A' A 
Tel: +967 1 331452/209169 
Fax: +967 1 331457 
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Zambia (Republic of) 

Mr. KAKUBO Lotty (C) 
Assistant Controller 
Communications Authority of Zambia 
P.O. Box 36871 
LUSAKA 
Tel: +260 1 241236 
Fax: +260 1 246701 
E-Mail: caz@zamnet.zm 

Ms. MKANDAWIRE Susan Mr. (D) 
Assistant Controller, Administration & Legal 
Communications Authority of Zambia 
P.O. Box 36871 
LUSAKA 
Tel: +260 1 2467021246556 
Fax: +260 1 246701 
E-Mail: caz@zamnet.zm 

Zimbabwe (Republic of) 

H.E. Mr. CHIMUTENGWENDE Chen (C) 
Minister of Information, Posts and 
Telecommunications 
Ministry of Information, Posts and 
Telecommunications 
P.O. Box CV 1276 
Causeway 
HARARE 
Tel: +263 4 704066 
Fax: +263 4 720982 

Mr. DANDATO Mazwi F. (CA) 
Senior Deputy Postmaster General 
Posts and Telecommunications Corporation 
PTC H.Q. 
P.O. Box CV 331 
Causeway 
HARARE 
Tel: +263 4 728811 
Fax: +263 4 735778 

Mr. CHAZA Totoriro lsaac (D) 
Director Corporate Planning 
Posts and Telecommunications Corporation 
PTC H.Q. 
P.O. Box CV 331 
Causeway 
HARARE 
Tel: +263 11800029 
Fax: +263 4 731683 

Mr. GARNE B.Mr. (D) 
Deputy Permanent Secretary-Ministry 
Zimbabwe Government 
Liquenda House 
N. Mandela Ave. 
HA RARE 
Tel: +263 4 706891 
Fax: +263 4 731683 

Mr. KANEUNYENYE Frank (D) 
Director Headquarters 
Posts and Telecommunications Corporation 
PTC H.Q. 
P.O. Box CV 331 
Causeway 
HA RARE 
Tel: +263 4 728811 
Fax: +263 4 300425 



Mr. MUCHIMBRI Elliot (D) 
Director, Engineering 
Zimbabwe Broadcasting Corporation (ZBC) 
P.O. Box H.G. 444 
Hishlands 
HA RARE 
Tel: +263 4 498990 
Fax: +263 4 448608 

DELEGATIONS 
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Argentine Republic 

Mr. AMENDOLARA BOURDETTE 
Alejandro Jose (M) 
Legal Advisor 
Telintar S.A. 
25 de Mayo 457 - Piso 7 
1002 BUENOS AIRES 
Tel: +54 1 3180565 
Fax: +54 1 3134924 

Mr. FERNANDEZ-FEIJOO Edgardo (M) 
Gerente Potftica de Desarrollo 
Telecom Argentina 
Av. Alicia Mr. de Justo 50 
1107 BUENOS AIRES 
Tel: +54 1 9683421 
Fax: +54 1 9685897 
E-Mail: efernanf@ta.telecoMr.coMr.ar 

Mr. KUSTRA Ruben Osvaldo (M) 
Gerente de Estrategia tecnol6gica 
Tetecom Argentina 
Av. Alicia Mr. de Justo 50 
1107 BUENOS AIRES 
Tel: +54 1 9683165 
Fax: +54 1 9683268 
E-Mail: rkustra@ta.telecoMr.coMr.ar 

Australia 

Mr. SIMPSON Jim (M) 
Manager Major Accounts and Transit 
Business 
Telstra Corporation Limited 
79 St Hilliers Road 
P.O. Box 260 
AUBURN NSW 2144 
Tel: +61 2 2024030 
Fax: +61 2 7379545 

Austria 

Mr. LESAR Rainer (M) 
MD - Telecom Consulting 
Post and Telekom Austria AG (PTA) 
Marburgerkai 43-45 
A-8010 GRAZ 
Tel: +43 316 825626 
Fax: +43 316 811601 
E-Mail: rainer.lesar@ pta.at 

Bosnia and Herzegovina 
(Republic of) 

Ms. IMAMOVIC Elma (M) 
Public Enterprise PTT Bosnia and 
Herzegovina 
Pehlivan Usa 3 
SARAJEVO 
Tel: +387 71 446774 
Fax: +387 71 447410 

RECOGNIZED OPERATING AGENCIES 

Bulgaria (Republic of) 

Mr. DRAGOSTINOV Marian (M) 
President of BTC 
Bulgarian Telecommunications Company 
Ltd. 
8 Totleben Blvd. 
1606 SOFIA 
Tel: +359 2 9549000 
Fax: +359 2 9515355 
E-Mail: btc_hq@ main.infotel.bg 

Ms. GUEORGUIEVA Elena (M) 
Finance Director 
Bulgarian Telecommunications Company 
Ltd. 
8 Totleben Blvd. 
1606 SOFIA 
Tel: +359 2 882400 
Fax: +359 2 800001 

Mr. MALEZANOV Nikolay (M) 
Director of National Network Management 
Center 
Bulgarian Telecommunications Company 
Ltd. 
8, Hajdushka Poljana Str. 
SOFIA 
Tel: +359 2 519290 

Ms. MARKOVA Maria (M) 
Director Marketing and Development 
Bulgarian Telecommunications Company 
Ltd. 
8 Totleben Blvd. 
1606 SOFIA 
Tel: +359 2 9494647 
Fax: +359 2 9515595 

Cuba 

Mr. FRAGOSO CONCEPCION Miguel (M) 
lngeniero, Director 
Empresa de Telecomunicaciones de Cuba 
S.A. (ETECSA) 
Aguila 565 
Esq. Dragones 
Centre Habano 
LAHABANA 
Tel: +53 7 612683 
Fax: +53 7 666869 

Mr. HERNANDEZ TRAVIESO Cesar 
Alfredo (M) 
Especialista Relaciones lnternacionales 
Empresa de Telecomunicaciones de Cuba 
S.A. (ETECSA) 
Egido No. 61 0 
e/ Gloria y Apodaca 
HABANA VIEJA 
Tel: +537 669275 
Fax: +537 669275 

Mr. MESA RAMOS Maimir (M) 
Vicepresidente 
Empresa de Telecomunicaciones de Cuba 
S.A. (ETECSA) 
S. Allende 508 esq. Belascoafn 
Centre Habana 
LAHABANA 
Tel: +53 7 816276 
Fax: +53 7 335818 
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Czech Republic 

Mr. BULIN Antonin (M) 
Advisor 
SPT TELECOM, a.s. 
Olsanska 5 
13034 PRAHA 3 
Tel: +420 2 67143772 
Fax: +420 2 66316666 
E-Mail: antonin.bulin@spt.cz 

Mr. REZNICEK Miroslav (M) 
Executive Director for Network Service 
Department 
SPT TELECOM, a.s. 
Olsanska 5 
13034 PRAHA 3 
Tel: +420 2 67142383 
Fax: +420 2 67149404 
E-Mail: grreznim@spt.cz 

Mr. SABACEK Vaclav (M) 
Executive Director for Human Resources 
Management 
SPT TELECOM, a.s. 
Olsanska 5 
13034 PRAHA 3 
Tel: +420 2 67143423 
Fax: +420 2 67143646 
E-Mail: vaclav.sabacek@spt.cz 

Ms. SLOUPOVA Zuzana (M) 
Head of International Organizations 
Section, International 
Affairs Dept. 
SPT TELECOM, a.s. 
Olsanska 5 
13034 PRAHA 3 
Tel: +420 2 67142862 
Fax: +420 2 6280439 
E-Mail: zuzana.sloupova@ spt.cz 

Mr. TRPISOVSKY Jindrich (M) 
Manager of International Affairs 
SPT TELECOM, a.s. 
Olsanska 5 
13034 PRAHA 3 
Tel: +420 2 67142262 
Fax: +420 2 6280439 
E-Mail: jindrich.trpisovsky@spt.cz 

Finland 

Mr. BLOMQVIST Christer (M) 
Vice President 
PT Finland Ltd. 
P.O. Box 528 
FIN-00101 HELSINKI 
Tel: +358 9 61315016 
Fax: +358 9 61315039 
E-Mail: christer.blomqvist@suomen
pt.telebox. fi 

France 

Mr. BLOCH Patrice (M) 
Directeur d'operations 
France Telecom 
SOFRECOM 
24, avenue du petit pare 
F-94307 VINCENNES CEDEX 
Tel: +33 1 43985734 
Fax: +33 1 43985790 



Mr. BONHOURE Jean-Paul (M) 
Ad joint Responsable de Service 
France Telecom 
FCR 124 rue Reaumur 
75091 PARIS CEDEX 02 
Tel: +33 1 42217198 
Fax: +33 1 42217304 
E-Mail: 
jeanpaul.bonhoure@francetelecoMr.fr 

Mr. LIEUSAME Jean-Pierre (M) 
Directeur Europe 
France Telecom 
SOFRECOM 
24, avenue du petit pare 
F-94307 VINCENNES CEDEX 
Tel: +33 1 43985555 
Fax: +33 1 43985796 

Mr. LOTH Dominique (M) 

Mr. MAHE Jean (M) 
Responsable licences et ingenierie du 
spectre 
radioelectrique 
France Telecom 
TESAM 
8, rue Paul V. Couturier 
F-92245 MALAKOFF 
Tel: +33 1 55223315 
Fax: +33 1 55223319 
E-Mail: jean.mahe@tesaMr.fr 

Mr. MEGE Philippe (M) 
lngenieur Marketing International 
Thomson-CSF - Division RSG 
66, rue du Fosse Blanc 
B. P. 156 
F-92231 GENNEVILLIERS 
Tel: +33 1 46132145 
Fax: +33 1 46133433 

Mr. NOCQUET Jacques (M) 
Directeur d'Operation, Service Reseaux, 
Department Conseil 
et lngenierie 
France Telecom 
SOFRECOM 
24, avenue du petit pare 
F-94307 VINCENNES CEDEX 
Tel: +33 1 43984506 
Fax: +33 1 43985793 

Mr. ROSIEJAK Christophe (M) 
lngenieur - CoMs.rcial Reseaux et Services 
lnternationaux 
France Telecom 
16, boulevard du Mont d'Est 
F-93162 NOISY-LE-GRAND 
Tel: +33 1 48157346 
Fax: +33 1 48157308 
E-Mail: 
eh ristophe. rosiejak@ francetelecoM r. fr 

Mr. WORGES Oominique (M) 
Responsable des relations avec les 
organisations 
i nternationales 
France Telecom 
ORE 
6, place d'AIIeray 
F-75505 PARIS CEDEX 15 
Tel: +33 1 44440715 
Fax: +33 1 44446396 

RECOGNIZED OPERATING AGENCIES 

Germany (Federal Republic of) 

Mr. GELLERT Horst (M) 
President 
DETECON 
Oberkasseler Str. 2 
D-53227 BONN 
Tel: +49 228 7001000 
Fax: +49 2287001 007 
E-Mail: horst_gellert@ bonn.detecon.de 

Greece 

Mr. DONAS Angelos (M) 
Head, International Relations Division 
Organisme des Telecommunications 
Helleniques (OTE) 
99 Kifisias Avenue 
15124 MAROUSSI 
Tel: +30 1 6117085 
Fax: +30 1 6117276 

Indonesia (Republic of) 

Mr. DJATMIKO Peter 
Legal Manager 
PT Trafindo Perkasa 
Jalan Medan Merdeka Barat 21 
P.O. Box 2905 
JAKARTA 10110 
Tel: + 62 215275645 
Fax: + 62 213450592 

Mr. HENDARSO HADIPARMONO 
Director for Regulatory Aspects 
PT Trafindo Perkasa 
Jl. Japati No.1 
BANDUNG 40133 
Tel: +62 217804065 
Fax: +62 215275645 

Italy 

Mr. CARRELL! Claudio (M) 
Executive Director for Foreign Affairs 
Telecom ltalia S.p.A. 
Via delle Vergini No. 18 
00187 ROME 
Tel: +39 6 36878450 
Fax: +39 6 36878459 

Mr. LEOTTA Venerando (M) 
Manager 
Telecom ltalia S.p.A. 
Via di Macchia Palocco 223 
1-00125 ROMA 
Tel: +39 6 57346862 
Fax: +39 6 57343102 

Mr. LISPI Luca (M) 
Telecom ltalia S.p.A. 
Via delle Vergini No. 19 
I-ROME 
Tel: +39 6 36878083 
Fax: +39 6 69942380 
E-Mail: luca.lispi @telecomitalia.it 

Mr. SPASIANO Giancarlo (M) 
Consultant 
Telecom ltalia S.p.A. 
Via del Campo Boario 56 
1-ROMA 
Tel: +39 6 57346585 
Fax: +39 6 57346444 
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Japan 

Mr. IZUSHI Shozo (M) 
Kokusai Denshin Denwa Co., Ltd. 
2-1-23 Nakameguro 
Meguro-ku 
TOKYO 153-0061 
Tel: + 81 3 37948215 
Fax: + 81 3 37948209 

Mr. SHINOHARA Taskeshi (M) 
General Manager 
Nomura Research Institute Ltd. 
Shin Otemachi Bldg. 
2-2-1 Otemachi, Chiyoda-ku 
TOKYO 1 00-0004 
Tel: +81 3 52032616 
Fax: +81 3 52030493 
E-Mail: t-shinohara@ nri.co.jp 

Mr. TAKAHASHI Masayuki (M) 
Director, International Cooperation and 
Development 
Nippon Telegraph and Telephone 
Corporation (NTT) 
TOCTower 
20-2 Nishi-Shinjuku 3-chome 
Shinjuku-ku 
TOKYO 163-1419 
Tel: + 813 53535212 
Fax:+ 813 53540707 

Mr. TSUKUI Soichi (M) 
Kokusai Denshin Denwa Co. Ltd. 
P.O. Box No. 1, KOD Bldg. 
2-3-2 Nishishinjuku, Shinjuku-ku 
TOKYO 163-03 
Tel: +81 3 33476739 
Fax: +81 3 33476470 
E-Mail: so-tsukui@ kdd.co.jp 

Kenya (Republic of) 

Mr. ROTICH Julius Tangus . 
Director 
Kenya College of Communications 
Technology 
P.O.Box 30305 
NAIROBI 
Tel: + 254 2 891744 
Fax:+ 254 2 891949 

Korea (Republic of) 

Mr. KIM Kyung Don 
Assistant Manager 
SKTELECOM 
267 Namdaemun-ro 5ga, Chan-gu 
SEOUL 100-095 
Tel: + 82 2 37090286 
Fax: + 82 2 3709 004 7 
E-Mail: kdkim@sktelecoMr.com 

Mr. KIM Pan-Hee 
Manager 
Korea Telecom 
100 Sejongno 
Jongrogu 
SEOUL 110 777 
Tel: + 82 27503816 
Fax: + 82 27503831 

Norway 

Mr. CLINCH Noah (M) 



Telenor A.S. 
Fairfield lmaging lmaging Ltd. 
TUNBRIDGE WELLS 01 
Royaume-Uni de Grande-Bretagne et 
d'lrlande du Nord 
Tel: + 441892539588 
Fax: + 44 1892539488 

Mr. DANIELSEN Havard E. (M) 
Consultant 
The Norwegian Radium Hospital 
Telenor A.S. 
Monte bello 
N-0310 OSLO 
Tel: + 47 22935617 
Fax: +47 22935426 
E-Mail: hdaniels@ulrik.uio.no 

Ms. ELDEN Berit (M) 
Managing Director 
Telenor A.S. 
P.O. Box 6701 
St. Olavs Plass 
N-0130 OSLO 
Tel: +47 22 778707 
Fax: +47 22 778974 
E-M ail: berit.elden@ oslo.consult. telenor.no 

Mr. MUNRU Alisdair (M) 
CoMs.rcial Director- Global Industry 
Markets 
Telenor A.S. 
P.O. Box 6701 
St. Olavs Plass 
N-0130 OSLO 
Tel: +4 7 22 778643 
Fax: +47 22 778701 

Mr. SANDNES Bj0rn (M) 
Director 
Telenor A.S. 
P.O. Box 6701 
St. Olavs Plass 
N-0130 OSLO 
Tel: +47 22 778725 
Fax: +47 22 778062 
E-Mail: bjorn .sandnes@ s.hk.telenor.no 

Mr. UTVIK Einar (M) 
Director 
Telenor A.S. 
P.O. Box 6701 
St. Olavs Plass 
N-0130 OSLO 
Tel: +47 22 777898 
Fax: +47 22 778062 
E-Mail: einar.utvik@s.hk.telenor.no 

Netherlands (Kingdom of the) 

Mr. DIJKXHOORN Johan (M) 
KPN Telecom 
P.O. Box 2000 
2500 GA THE HAGUE 
Tel: + 31 703323007 
Fax:+ 31 703324029 

Slovak Republic 

Mr. CANECKY Jozef (M) 
Department of Technical Operation and 
Maintenance 
Slovak Telecommunications 
Namestie slobody 6 
817 62 BRATISLAVA 
Tel: +421 7 392970 

RECOGNIZED OPERATING AGENCIES 

Fax: +421 7 5191391 
E-Mail: jozef.canecky@st.sk 

Mr. DUDIK Frantisek (M) 
Director, Operation and Maintenance 
Slovak Telecommunications 
Namestie slobody 6 
817 62 BRATISLAVA 
Tel: +421 7 396009 
Fax: +421 7 397719 

Mr. KRAHULEC Miroslav (M) 
Director, Technical Development 
Slovak Telecommunications 
Namestie slobody 6 
817 62 BRATISLAVA 
Tel: +421 7 392929 
Fax: +421 7 393716 

Ms. MATICHOVA Tatiana (M) 
International Affairs Department 
Slovak Telecommunications 
Namestie slobody 6 
817 62 BRATISLAVA 
Tel: +421 7 398745 
Fax: +421 7 395155 
E-Mail: tatiana.matichova@ st.sk 

South Africa (Republic of) 

Mr. CELLI Gabriele (M) 
Executive, Regulatory Affairs 
Telkom SA Ltd. 
Private Bag X780 
PRETORIA 
Tel: +27 12 3113300 
Fax: +2712 3113314 

Mr. LEBOOA Joseph Mr. (M) 
Regional Manager 
Telkom SA Ltd. 
Private Bag X7 4 
PRETORIA 
Tel: +27 12 311114 7 
Fax: +27 12 3114837 

Mr. MNCUBE Stephen (M) 
Chairperson of the Board 
SENTECH (Pty) Ltd. 
Private Bag X06 
Honeydew 2040 
JOHANNESBURG 
Tel: +27114714428 
Fax: +27114714753 

Ms. MOKONE-MATABANE Sebiletso (M) 
Executive Consultant 
SENTECH (Pty) Ltd. 
Private Bag X06 
Honeydew 2040 
JOHANNESBURG 
Tel: +27 114714428 
Fax:+27114714753 
E-Mail: matabane@sentech.co.za 

Spain 

Mr. VIDAL Alejandro (M) 
Experto en Relaciones lnternacionales 
Telef6nica de Espana 
Beatriz de Sabadilla 3, pta. 9 
E-28040 MADRID 
Tel: +34 1 5849913 
Fax: +34 1 5347972 
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Sudan (Republic of the) 

Mr. All Elshiekh Abdelgadir (M) 
Manager, International Traffic and 
Centralized Services 
Sudan Telecommunications Co. Ltd 
(SUDATEL) 
1Oth Floor, Baraka Tower 
P.O.Box11155 
KHARTOUM 
Tel: +249 11 775669 
Fax: +249 11 781899 

Mr. TAHIR ADAM Mohamed (M) 
Manager of International Traffic Affairs 
Sudan Telecommunications Co. Ltd 
(SUDATEL) 
P.O. Box 10323 
KHARTOUM 
Tel: +249 11 777999 
Fax: +249 11 784969 

Sweden 

Mr. MARINO Marco (M) 
Telefonaktiebolaget L M Ericsson 
S-16480 STOCKHOLM 

Mr. NORRBY Dag (M) 
Information Manager 
TeliaAB 
P.O. Box 6296 
S-1 0235 STOCKHOLM 
Tel: +468 6902258 
Fax: +468 318319 
E-Mail: dag.t.norrby@telia.se 

Mr. OLSSON Silas (M) 
Program Director, Health Care 
Telia Research AB 
Corporate Standards 
12386 FARSTA 
Tel: + 46 8 7138345 
Fax: + 46 8 7138484 
E-Mail: silas.a.olsson@telia.se 

Switzerland (Confederation of) 

Mr. OBERSON Raphael (M) 
Sous-directeur 
Swiss cam 
Viktoriastr. 21 
CH-3050 BERNE 
Tel: +41 31 3422354 
Fax: +41 31 3427087 
E-Mail: raphael.oberson@swisscoMr.com 

Trinidad and Tobago 

Mr. PILLAI Napier 
Managing Director 
Caribspace Limited 
Suite 5, 1 A Dere St. 
PORT OF SPAIN 
Tel: +1 868 6240172/0174 
Fax: + 1 868 6240202 
E-Mail: npillai@worldspace.co 

United Kingdom of Great Britain 
and Northern Ireland 

Mr. ARNIM Rolf (M) 
Executive Vice President for Technical 
Operations 



Satphone International Limited 
105 Piccadilly 
LONDON W1V 9FN 
Tel: +44 171 4992005 
Fax: +44 171 4992006 

Mr. BIGNIER Laurent 
Business Manager for Europe 
ICO 
1 Queen Caroline Street 
HaMs.rsmith 
LONDON 
Tel: +44181 6001000 
Fax: + 44 181 6001199 

Mr. KAPILA Navin (M) 
Director Government Affairs 
I-CO Global Communications Ltd. 
1 Queen Carolina Street 
HaMs.rsmith 
LONDON W6 9BN 
Tel: +44 181 6001 ooo 
Fax: +44 181 6001199 

Mr. LUCAS Wyn (M) 
Manager, International Organizations 
BT 
Holborn Centre (pp 211.2) 
120 Holborn 
LONDON EC1 N 2TE 
Tel: +44 171 4922294 
Fax: +44 171 4922631 
E-Mail: lucasw@boat.bt.com 

Ms. LUCAS Vivienne (M) 
Manager, Correspondent Settlement 
Stategy 
BT 
Holborn Centre (pp 211.1) 
120 Holborn 
LONDON EC1 N 2TE 
Tel: +44 171 4922585 
Fax: +44 171 4922509 
E-Mail: lucasv@boat.bt.com 

Mr. LUNDBERG Olof (M) 
Chief Executive Officer 
I-CO Global Communications Ltd. 
1 Queen Caroline Street 
HaMs.rsmith 
LONDON W6 9BN 
Tel: +44 181 6001000 
Fax: +44 181 6001199 

Mr. MCDOUGAL Patrick (M) 
SVP Strategic Business Development 
I-CO Global Communications Ltd. 
1 Queen Caroline Street 
HaMs.rsmith 
LONDON W6 9BN 
Tel: +44 181 6001000 
Fax: +44 181 6001199 

Mr. MELLOR David Paul (M) 
Director, International Relations 
Cable & Wireless College 
320 Westwood Heath Road 
COVENTRY, WEST MIDLANDS CV4 8GP 
Tel: +44 1203 868670 
Fax: +44 1203 868657 

Ms. O'DONNELL Claire (M) 
Executive Assistant 
I-CO Global Communications Ltd. 
1 Queen Caroline Street 
HaMs.rsmith 
LONDON W6 9BN 

RECOGNIZED OPERATING AGENCIES 

Tel: +44181 6001187 
Fax: +44 181 7410773 

Mr. PATEL Bashir (M) 
Regional General Manager Central Asia 
I-CO Global Communications Ltd. 
1 Queen Carolina Street 
HaMs.rsmith 
LONDON W6 9BN 
Tel: +44 181 6001000 
Fax: +44 181 6001199 

Mr. PHILLIPS Robert (M) 
Vice President Regulatory Affairs 
ICO Global Communications (Operations) 
Limited 
1 Queen Carolina Street 
HaMs.rsmith 
LONDON W6 9BN 
Tel: +44181 6001045 
Fax: +44181 7410773 

Ms. SAFWAT Safia 
Department of Trade and Industry 
World space 
Suite 55, Stanhope House 
47 Park Lane 
LONDON W1 Y 4PR 
Tel: +44 171 4957800 
Fax: +44 171 4952445 
E-Mail: ssafwat@worldspace.com 

Mr. SULLIVAN Keith James (M) 
International Organizations Manager 
BT 
Holborn Centre (pp 211.2) 
120 Holborn 
LONDON EC1 N 2TE 
Tel: +44 171 4922294 
Fax: +44 171 4923363 
E-Mail: sullivankj@ boat.bt.com 

Mr. TOURE Hamadoun (M) 
Regional General Manager Africa 
I-CO Global Communications Ltd. 
1 Queen Carolina Street 
HaMs.rsmith 
LONDON W6 9BN 
Tel: +44 181 6001000 
Fax: +44 181 6001199 

Mr. VARGAS-ARAYA Armando (M) 
Regional General Manager Latin America 
I-CO Global Communications Ltd. 
1 Queen Carolina Street 
HaMs.rsmith 
LONDON W6 9BN 
Tel: +44 181 6001 ooo 
Fax: +44181 6001199 

United States of America 

Mr. AHMED Nabiel (M) 
Representative 
MCIInternational, Inc. 
2 International Drive 
RYEBROOK, NY 1 0573 
Tel: +1 914 9346115 
Fax: +1 914 9337186 
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Mr. AL-DORANI MohaMs.d (M) 
Deputy CEO & Director of Business 
Operations 
Iridium Middle East Corp. 
P.O. Box 32616 
DUBAI 
Tel: +971 4 327336 
Fax: +971 4 319633 

Mr. AMMARI Samir (M) 
Vice-President 
MCIInternational, Inc. 
2 International Drive 
RYEBROOK, NY 1 0573 
Tel: +1 914 9346972 
Fax: +1 914 9337186 

Ms. BREWINGTON Vernita (M) 
International Regulatory Assistant 
Iridium LLC 
1575 Eye Street 
Suite 500 
WASHINGTON, DC 20005 
Tel: +1 202 4083803 
Fax: +1 202 7127415 

Mr. BROWN Waiter (M) 
Regional Director 
Iridium LLC 
1575 Eye Street 
Suite 500 
WASHINGTON, DC 20005 
Tel: +1 202 4083793 
Fax: + 1 202 7127635 
E-Mail: walter_brown@iridiuMr.com 

Mr. BUZI Miriam (M) 
Manager 
Lockheed Martin Overseas Corporation 
1272 Borregas Ave. 
SUNNYVALE CA 94089 
Royaume-Uni de Grande-Bretagne et 
d'lrlande du Nord 
Tel: + 1 408 5433211 
Fax: + 1 408 5433208 
E-Mail: miriaMr.buzi@lmco.com 

Ms. CHAROENSRI Patcharamon (M) 
Corporate Affairs, Southeast Asia 
Iridium LLC 
499 Benchachinda Bldg. 
11 B, Vibhavadi-Ransit Rd. 
Chatuchak 
BANGKOK 10900 
Tha"ilande 
Tel: +662 9531111 Ext. 25134 
Fax: +662 9532231 
E-Mail: patcharamon_c@ucoMr.co.th 

Mr. CHESTON Aric (M) 
Global Gateway Relations Spec. 
Iridium LLC 
1575 Eye Street 
Suite 500 
WASHINGTON, DC 20005 
Tel: + 1 202 4083800 
Fax: + 1 202 4083801 

Mr. CHOKSI Ashok (M) 
Manager, International Services 
MCI International, Inc. 
2 International Drive 
RYEBROOK, NY 1 0573 
Tel: +1 914 9346948 
Fax: +1 914 9337186 
E-Mail: ashok.choksi@ mci.com 



Mr. CINE Franck N. (M) 
Director of International Relations 
Africa/Caribb 
MCI International 
2 International Drive 
RYEBROOK, NY 1 0573 
Tel: +1 914 9346156 
Fax: + 1 914 9346388 

Mr. CISSE Mademba (M) 
Regional Director Africa 
Iridium LLC 
1575 Eye Street 
Suite 500 
WASHINGTON, DC 20005 
Tel: + 1 202 4083826 
Fax: + 1 202 4083801 

Ms. CLARK Sallye (M) 
Attorney 
Iridium LLC 
1575 Eye Street 
Suite 500 
WASHINGTON, DC 20005 
Tel: +1 202 4083807 
Fax: +1 202 4083761 

Mr. DAVIDSON Ron (M) 
Director, International 
Final Analysis Inc. 
Residence Albert B 
CH-1291 COMMUGNY 
Suisse (Confederation) 
Tel: +41 22 7763607 
Fax: +41 22 776 3607 
E-Mail: ronald.davidson@itu.ch 

Mr. DELASKI Donald (M) 
Executive Director, International Services 
MCI International, Inc. 
2 International Drive 
RYE BROOK, NY 1 0573 
Tel: +1 914 9346533 
Fax: +1 914 9346004 
E-Mail: ddelaski@ mcimail.com 

Ms. DUNNETTE Roxana (M) 
Senior Business Adviser 
Worldspace, Inc. 
25, rue Plantamour 
CH-1201 GENEVE 
Suisse (Confederation) 
Tel: +41 22 7382545 
Fax: +41 22 7382113 

Mr. FARR Munther (M) 
Director of Africa 
MCI International, Inc. 
2 International Drive 
RYE BROOK, NY 1 0573 
Tel: +1 914 9346115 
Fax: + 1 914 9346388 
E-Mail: mfarr@mcimail.com 

Ms. FITZ-PEGADO Lauri (M) 
Vice President, Global Gateway 
Management 
Iridium LLC 
1575 Eye Street 
WASHINGTON, DC 20006 
Tel: +1 202 7127640 
Fax: + 1 202 7127635 
E-Mail: lauri-fitzgerald@ iridiuMr.com 

Mr. GOSWELL Richard (M) 
Chief Executive Officer 
Iridium LLC 

RECOGNIZED OPERATING AGENCIES 

P.O. Box 32616 
DU BAI 
United Arab Emirates 
Tel: +9714 327336 
Fax:+9714319633 

Mr. GREGG R.T. (M) 
Director, Regulatory Affairs 
ORBCOMM 
2455 Horse Pen Road 
HENDON, VIRGINIA 20171-3426 
Tel: +1 703 4065778 
E-Mail: gregg.rt@orbcomMr.com 

Mr. HAGE Charles (M) 
Senior Manager 
MCI International, Inc. 
2 International Drive 
RYE BROOK, NY 1 0573 
Tel: +1 914 9346191 
Fax: + 1 914 9337188 

Mr. HOLMES Bradley P. (M) 
Executive Vice President 
CTR Group Ltd. 
50 Tice Boulevard 
WOODCLIFF LAKE, NJ 07675 
Tel: + 1 202 7233760 
Fax: + 1 202 7234508 
E-Mail: holmes@oxygen.org 

Mr. JUDJA-SATO Blaise (M) 
Director of Business Development 
Teledesic Corporation 
2300 Carillon Point 
KIRKLAND, WA 98033 
Tel: +1 425 6020000 
Fax: + 1 425 6020001 

Mr. KAPUSTO Andrew (M) 
Executive Director 
Iridium LLC 
1575 Eye Street 
Suite 500 
WASHINGTON, DC 20005 
Tel: +1 202 4083800 
Fax: + 1 202 4083801 

Mr. KASSAB Henri (M) 
Senior Manager 
MCIInternational, Inc. 
2 International Drive 
RYEBROOK, NY 1 0573 
Tel: +1 914 9346207 
Fax: + 1 914 9337186 

Mr. KEENE Donald (M) 
Director, Carrier Relations - Africa 
CTR Group Ltd. 
50 Tice Boulevard 
WOODCLIFF LAKE, NJ 07675 
Tel: + 1 202 5059000 
Fax: + 1 202 5059033 

Mr. LATAPIE Francis (M) 
Vice President Government Affairs 
Iridium LLC 
1575 Eye Street 
Suite 500 
WASHINGTON, DC 20005 
Tel: + 1 202 4083805 
Fax: +1 202 7127415 
E-Mail: francis_latapie@iridiuMr. corn 
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Ms. MAHONEY Patricia (M) 
Assistant General Counsel Reg. and Trade 
Policy 
Iridium LLC 
1575 Eye Street, N.W. 
WASHINGTON, D.C. 20005 
Tel: +1 202 3265795 
Fax: + 1 202 4083801 
E-Mail: patricia-mahoney@ iridiuMr.com 

Mr. ORNES Alejandra (M) 
Director Latin America Global Access 
Iridium LLC 
1575 Eye Street 
Suite 500 
WASHINGTON, DC 20005 
Tel: +1 202 4083823 
Fax: + 1 202 4083801 

Mr. PARLOW Richard (M) 
Director International Government Affairs 
Iridium LLC 
1575 Eye Street 
Suite 500 
WASHINGTON, DC 20005 
Tel: +1 202 4083800 
Fax: + 1 202 7127615 

Ms. PHAM Erin (M) 
Manager, Asia pacific 
Iridium LLC 
1575 Eye Street 
Suite 500 
WASHINGTON, DC 20005 
Tel: + 1 202 7127748 
Fax: + 1 202 4083801 

Mr. REGE James (M) 
Regional Director 
Iridium LLC 
P.O.Box 783213 
SANDTOWN 2146 
South Africa 
Tel: + 27 11 884 9321 
Fax: + 27 11 8849046 
E-Mail: jgrege@mweb.co.za 

Mr. RICHARDSON John A. (M) 
Chief Executive Officer 
Iridium LLC 
Jebel Ali Free Zone 
L.O. B. 20, Office 101 
P.O. Box 17302 
DU BAI 
United Arab Emirates 
Tel: +971 4814911 
Fax: +971 4814750 

Mr. RODRIGUEZ Raul (M) 
Counsel 
Lockheed Martin Corporation 
2000 K St. 
N.W.600 
WASHINGTON DC 20000 
Tel: +1 202 4166760 
Fax: + 1 202 2937783 
E-Mail: rodriguez@ lsl-law.com 

Mr. SAMARA Noah (M) 
Chairman and CEO 
Worldspace, Inc. 
2400 N Street 
WASHINTON, D.C. 20036 
Tel: +1 202 9696000 

Mr. ST. JOHN David (M) 
Director, Executive Communications 



Iridium LLC 
1515 Eye Street, Suite 800 
WASHINGTON, D.C. 20005 
Tel: + 1 202 4083843 
Fax: + 1 202 4083801 

Mr. STAIANO Edward (M) 
Vice Chairman 
Iridium LLC 
1575 Eye Street 
Suite 500 
WASHINGTON, DC 20005 
Tel: + 1 202 4083800 
Fax: + 1 202 4083801 

Mr. SUMS.RS Macy W. 
Vice President of Marketing 
Direct-To-Phone International, Inc. 
6410 Atlantic Blvd., Suite 165 
NORCROSS, GA 30071 
Tel: + 1 770 4465029 
Fax: +1 770 4465601 
E-Mail: msuMs.rs@directophone.com 

Mr. TAGARE Neil (M) 
Chairman & CEO 
CTR Group Ltd. 
50 Tice Boulevard 
WOODCLIFF LAKE, NJ 07675 
Tel: +1 202 5059000 
Fax: + 1 202 5059033 
E-Mail: tagare@oxygen.org 

Mr. TATA Francesco (M) 
Chief Executive Officer 
Iridium LLC 
4 via Leofreni 
1-ROMA 
Italy 
Tel: +39 6 40793930 
Fax: +39 6 4191147 
E-Mail: francesco.tata@ iridiuMr.iit 

Mr. VAN DEN BERG Gert (M) 
Director, Carrier Relations - Europe 
CTR Group Ltd. 
50 Tice Boulevard --- · · 
WOODCLIFF LAKE, NJ 07675 
Tel: +1 201 5059000 
Fax: + 1 201 5059000 
E-Mail: berg@oxygen.org 

Venezuela (Republic of) 

Ms. NIEVES SILVA Raiza C. (M) 
Gerente 
Companfa An6nima Nacional Telefonos de 
Venezuela 
(CANTV) 
Av. Libertador 
Ed. Administrative 
Piso 20, DRI, Sector Santa Rosa 
CARACAS 
Tel: +58 2 5003016/7510267 
Fax: +58 2 5003512 
E-Mail: rnieve@cantv.coMr.ve 

RECOGNIZED OPERATING AGENCIES 
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Canada 

Mr. BARR David F. (M) 
Senior Consultant 
SR Telecom Inc. 
c/o Southdean Farm 
10031 Hyndman Road, R.R. #2 
MOUNTAIN, ONT. KOE 1SO 
Tel: +1 613 9891720 
Fax: +1 613 9891721 
E-Mail: dave.barr@ sympatico.ca 

Mr. BRETT Robert (M) 
Senior Consultant 
Nortel (Canada) 
P.O. Box 3511 
Station C 
OTTAWA, ONTARIO K1Y 4H7 
Tel: + 1 613 8280902 
Fax: +1 613 8289408 
E-Mail: rbrett@nortel.ca 

Mr. HAVES Michael B. (M) 
General Manager, Fixed Wireless Access 
Nortel (Canada) 
P.O. Box 3511 
Station C 
OTTAWA, ONTARIO K1Y 4H7 
Tel: +1 613 765 22 71 
Fax: +1 613 765 33 49 
E-Mail: hayesmic@nortel.com 

Mr. LEUNG Albert (M) 
Senior Manager, Fixed Wireless Access 
Nortel (Canada) 
P.O. Box 3511 
Station C 
OTTAWA, ONTARIO K1Y 4H7 
Tel: + 1 613 7652271 
Fax: + 1 613 7653349 
E-Mail: albert_leung@ nt.com 

France 

Mr. BAILLAIS Jean-Ciaude (M) 
Marketing Development Director 
Alcatel 
33, rue Emeriau 
F-75015 PARIS 
Tel: +33 1 40585763 
Fax: +33 1 40585906 
E-Mail: jean-claude.baillais@ alcatel. fr 

Mrs. BAUDSON Nathalie (M) 
Conference Manager 
Alcatel 
33, rue Emeriau 
75015 PARIS 
Tel: + 33 1 40761344 
Fax: + 33 1 40585906 

Mr. BLERET Jean (M) 
Directeur Groupe Projets systemes 
spatiaux 
Alcatel Telspace 
5, rue Noel-Pons 
F-92734 NANTERRE CEDEX 
Tel: +33 1 46524978 
Fax: +33 1 46524596 
E-Mail: jean.bleret@ telspace.alcatel. fr 

SCIENTIFIC OR INDUSTRIAL ORGANIZATIONS 

Mr. BURSZTEJN Gilbert (M) 
Responsable des expositions 
Alcatel Telspace 
5, rue Noel-Pons 
F-92734 NANTERRE CEDEX 
Tel: +33 1 46523287 
Fax: +33 1 46523234 

Mr. CAMPOS-FLORES Agustin (M) 
Networks and services strategy Mgr. 
Alcatel 
c/ Ramirez de Prado 5 
MADRID 
Espagne 
Tel: + 34 1 3304668 
Fax: + 34 1 3305090 
E-Mail: acampos@ alcatel.es 

Mr. CARPENTIER Fran~ois (M) 
Marketing & Business Development 
Director 
Alcatel 
33, rue Emeriau 
F-75015 PARIS 
Tel: +33 1 40585598 
Fax: +33 1 40585936 
E-Mail: carpentier@ahqps.alcatel.fr 

Mr. COULON Jean (M) 
Engineer 
Alcatel Telspace 
5, rue Noel-Pons 
F-92734 NANTERRE CEDEX 
Tel: +33 1 46523522 
Fax: +33 1 46523906 
E-Mail: jean.coulon@telspace.alcatel.fr 

Mr. DE PAUW Micky (M) 
Alcatel 
Francis Wellesplein 1 
B-2018 ANTWERP 
Belgique 
Tel: +32 3 2404610 
Fax: +32 3 2409870 
E-Mail: pauwm@ btmaa.bcl.alcatel.be 

Mr. DE WEERDT Alfons (M) 
ITU-D Coordination Manager 
Alcatel 
De Villermontstraat 38 
B-2550 KONTICH 
Belgique 
Tel: +32 3 4503246 
Fax: +32 3 4503410 
E-Mail: weerdta@btma.bel.alcatel.be 

Mr. DEHAENE Jean-Pierre (M) 
Chief Engineer 
Alcatel Telspace 
5, rue Noel-Pons 
F-92734 NANTERRE CEDEX 
Tel: +33 1 46524380 
Fax: +33 1 46524596 

Mr. ETESSE Lo'ic (M) 
Manager, Technical Strategy 
Alcatel 
33 rue Emeriau 
F-75725 PARIS CEDEX 15 
Tel: +33 1 40585134 
Fax: +33 1 40585912 
E-Mail: loTc.etesse@ ahqps.alcatel.fr 
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Mr. GODARD Philippe (M) 
Sales Manager 
Alcatel Telspace 
5, rue Noel-Pons 
F-92734 NANTERRE CEDEX 
Tel: +33 1 46524931 
Fax: +33 1 46524088 
E-Mail: philippe.godard@telspace.alcatel.fs 

Ms. GOMEZ lnes (M) 
Marketing 
Alcatel 
c/ Ramirez de Prado 5 
28045 MADRID 
Espagne 
Tel: + 34 1 3304112 
Fax: + 34 1 3305032 
E-Mail: igomez@alcatel.es 

Mr. GOMEZ SAENZ DE HERMUA Martin 
(M) 
Director of Institutional Representation 
Alcatel Telspace 
Ramirez de Prado, 5 
E-28045 MADRID 
Espagne 
Tel: +34 1 3304570 
Fax: +34 1 3305072 
E-Mail: Mr.gomez@alcatel.es 

Mr. LABAYE Philippe (M) 
Engineer 
Alcatel Telspace 
5, rue Noel-Pons 
F-92734 NANTERRE CEDEX 
Tel: +33 1 46524196 
Fax: +33 1 46523906 

Mr. NORTH Andrea (M) 
Exhibition Manager 
Alcatel Telspace 
33 rue Emeriau 
F-75015 PARIS 
Tel: +33 1 40761619 
Fax: +33 1 4246301 0 
E-Mail: and rea. north@ ahgrps.tr 

Mr. PAGANI Mario (M) 
Business Development & Communication 
Director 
Alcatel 
Via Tremto 30 
20059 VIMERCATE (MI) 
ltalie 
Tel: + 39 39 6864700 
Fax: + 39 39 6864849 

Mr. VAN RAEMDONCK Pierre (M) 
Director, Marketing Asia 
Alcatel Telspace 
33, rue Emeriau 
F-75015 PARIS 
Tel: +33 1 40585647 
Fax: +33 1 40585447 
E-Mail: vanraemdonck@ ahaps.alcatel. fr 

Mr. VERHAEGEN Karsten (M) 
Sales and Marketing Manager Internet 
Access and ADSL 
Alcatel 
Francis Wellesplein 1 
B-2018 ANTWERP 
Belgique 
Tel: +32 3 2408276 
Fax: +32 3 2409870 
E-Mail: karsten. verhaegen@ alcatel. be 



Germany (Federal Republic of) 

Mr. DILGER Peter W. (M) 
Director, International Business Relations 
Rohde & Schwarz 
MOhldorf Str. 15 
D-81671 MONCHEN 
Tel: +49 89 41292624 
Fax: +49 89 41293662 

Mr. HANDEL Rainer (M) 
SiemensAG 
ON MB 26 
D-81359 MUNCHEN 
Tel: +49 89 72235746 
Fax: +49 89 72262366 
E-Mail: rainer.haendel @oen.siemens.de 

Italy 

Mr. ARZANO Franco 
Senior Vice President 
Ericsson Telecomunicazioni S.p.A. 
Via Anagnina 203 
ROMA00040 
Tel: +39 67235600 
Fax: +39 672583268 

Mr. BACK Ragnal 
Managing Director 
Ericsson Telecomunicazioni S.p.A. 
Via Anagina 203 
CP 4235 
1-001 00 ROMA APPIO 
Tel: +39 6 72583055 

Mr. BEGHETTI Siluano (M) 
Optical Systems Business Unit 
Senior Vice-President and General 
Manager 
Pirelli Cavi S.p.A. 
Viale Sarca 222 
1-20126 MILANO 
Tel: +39 2 64429884 
Fax: +39 2 64423032 

Mr. BOERO Paolo (M) 
Standards Manager 
Pirelli Cavi S.p.A. 
Viale Sarca 222 
1-20126 MILANO 
Tel: +39 2 64423592 
Fax: +39 2 64425502 
E-Mail: paolo.boero@pirelli.com 

Mr. CAPODIECI Angelo P. 
Engineer 
Marconi Communications S.p.A. 
Via Delli Industria 4 
00040 POMEZIA 
Tel: +396 91091631 
Fax: +396 91091587 
E-Mail: Paolo.capodieci@mac.marconi .it 

Mr. HARBOUR Stephen (M) 
Vice-President of Marketing 
Pirelli Cavi S.p.A. 
Viale Sarca 222 
1-20126 MILANO 
Tel: +39 2 64423082 
Fax: +39 2 64428256 
E-Mail: stephen.harbour@pirelli.com 

Mr. MARIN Marino 
Directeur de I' Information 
Ericsson Telecomunicazioni S.p.A. 

SCIENTIFIC OR INDUSTRIAL ORGANIZATIONS 

Via Anagnina 203 
CP4235 
1-00040 MORENA ROMA 
Tel: +39 6 7234581 
Fax: +39 6 7234586 

Mr. SALIERNO Gerardo (M) 
Director Export 
Ericsson I COSIR 
Via ostiense 131 L 
ROMA 
Tel: +39 6 57120219 
Fax: +39 57120203 

Mr. VITALE Nicola 
Vice President Strategic Planning and 
Development 
Ericsson Telecomunicazioni S.p.A. 
Via Anagnina 203 
ROMA00040 
Tel: +39 672583125 
Fax: +39 672583003 
E-Mail: teinivi@teidns1.tel.ericsson.se 

Japan 

Mr. FUJISAWA Makoto (M) 
General Manager, International 
Cooperation 
FUJITSU Limited 
Solid Square 
580 horikawa-cho, Saiwaiku 
KAWASAKI210 
Tel: +81 44 5404073 
Fax: +81 44 5404133 

Mr. 11 Chikai (M) 
Assistant to the GM, Telecommunications 
Division 
Hitachi Ltd. 
216 Totsuka-cho 
Totsuka-ku 
YOKOHAMA 244 
Tel: +81 45 8811221 
Fax: +81 45 8617477 
E-Mail: tikai_ii@cMr.tcd.hitachi.co.jp 

Mr. IWASO Kozo (M) 
Special Advisor 
The New ITU Association of Japan 
2-4-10 lwamoto-cho, Chiyoda-ku 
TOKYO 101 
Tel: +81 3 58205620 
Fax: +81 3 58205621 

Mr. KAWASUMI Yasuhiko 
Advisor 
The New ITU Association of Japan 
2-4-1 0, lwamoto-cho, Chiyoda-ku 
TOKYO 
Tel: +81 3 58205620 
Fax: +81 3 58205621 
E-Mail: kawasumi@ japan-telecoMr.co.jp 

Mr. MAESHIBA Tetsu (M) 
Secretary-General 
The New ITU Association of Japan 
2-4-1 0 lwamoto-cho, Chiyoda-ku 
TOKYO 101 
Tel: +81 3 58205620 
Fax: +81 3 58205621 
E-Mail: maeshiba@ ituaj .or.jp 

Mr. NAGASHIO Yoshiki 
Advisor 
The ITU Association of Japan 
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2-4-10, lwamoto-cho, Chiyoda-ku 
TOKYO 
Tel: +81 3 58205620 
Fax: +81 3 58205621 
E-Mail: nagashio@ rite. telemation. net 

Mr. SAKASHITA Takayoshi (M) 
Secretary-General 
The New ITU Association of Japan 
2-4-10 lwamoto-cho, Chiyoda-ku 
TOKYO 101 
Tel: +81 3 58205620 
Fax: +81 3 58205621 

Mr. SONE Nobuyoshi (M) 
Chief Engineer 
NEC Corporation 
7-1, Shiba 5-Chome 
Minato-ku 
TOKYO 1 08-01 
Tel: +81 3 37989529 
Fax: +81 3 37986598 
E-Mail: sone@epc.ho.nec.co.jp 

Mr. TAKEI Makato (M) 
Vice-President, International Cooperation 
Development 
Nippon Telegraph and Telephone 
Corporation (NTT) 
TOC Tower, 20-2 Nishi-shinjuku 
3-chome Shinjuku-ku 
TOKYO 163-1919 
Tel: +81 3 53535210 
Fax: +81 3 53540707 
E-Mail: takei@ iad.hgs.ntt.co.jp 

Mr. YAMASHITA Makoto (M) 
Director, NTT Geneva Representative 
Office 
Nippon Telegraph and Telephone 
Corporation (NTT) 
ICC, Batiment G 
20 route de Pre-Bois 
Case postale 1893 
1215 GENEVA 15 
Suisse (Confederation) 
Tel: +41 22 7983840 
Fax: +41 22 7983873 
E-Mail: yamashita@nttgva.ch 

Lebanon 

Mr. DE BONO Anthony (M) 
Management Consultant I Vice-Chairman 
TDAB 
INVESTCOM HOLDING sal. 
Halland Hotel International 
Suite 2604 
TA L-IBRAGG 
Malta 
Tel: +356 48404019427722 
Fax: +356 484545 
E-Mail: adebono@vol.net.mt 

Mr. ESCUDERO Jose (M) 
Consultant 
lnvestcom Holding Sari 
7 4 Petits-Bois 
1228 PLAN LES OUATES 
Switzerland 
Tel: + 41 22 7949844 
Fax: + 41 22 7949844 

Sweden 

Mr. BUCCIARELLI Andrea (M) 



Marketing and Sales Manager 
Ericsson Telecomunicazioni S.p.A. 
Via Anagnina, 203 
1-00040 ROMA 
Tel: +39 6 72583921 
Fax: +39 6 7231964 
E-Mail: andrea.bucciarelli @ericsso.com 

Mr. CZARNECKI Robert (M) 
Director 
Ericsson 
Ericsson S.A. Poland 
17 Styczaia 32 
PL-02-148 WARSAW 
Pologne (Republique de) 
Tel: + 4822 6089700 
Fax: + 4822 6089792 

Mr. GIERE John (M) 
Vice-President, Public Affairs 
LM Ericsson 
16341 Street, N.W., Suite 600 
WASHINGTON, D.C. 20006 
Etats-Unis d'Amerique 
Tel: +1 202 7832200 
Fax: + 1 202 7832206 
E-Mail: john.giere@ericsson.com 

Mr. HEMSTAD Bjorn (M) 
Vice President 
Telefonaktiebolaget LM Ericsson 
S-12625 
STOCKHOLM 
Suede 
Tel: + 468 7194600 
Fax: + 468 2191171 

Mr. HUL TGREN Jan (M) 
Telefonaktiebolaget L M Ericsson 
S-16480 STOCKHOLM 

Mr. MAGNUSSON Bjorn (M) 
Managing Director 
Ericsson S.A. Poland 
17 Styczaia 92 
PL-02-148 WARSAW 
Pologne (Republique de) 
Tel: + 4822 6089700 
Fax: + 4822 6089793 

Mr. PERSSON Ake (M) 
Vice President Marketing and Sales 
Telefonaktiebolaget L M Ericsson 
S-16480 STOCKHOLM 
Tel: +46 8 4044095 
Fax: +46 8 4044860 

Mr. STALBERG Lars A. (M) 
Senior Vice President 
Telefonaktiebolaget L M Ericsson 
S-12625 STOCKHOLM 
Tel: +46 8 7193162 
Fax: +46 8 7191976 
E-Mail: lars.a.stalberg@ lme.ericsson.se 

Mr. WIKSTROM Olle (M) 
Director 
Telefonaktiebolaget L M Ericsson 
S-12625 STOCKHOLM 
Tel: +46 8 7193310 
Fax: +46 8 7193900 
E-Mail: olle.wikstrom@ lme.ericsson.se 

United States of America 

Mr. BRADFORD Martina (M) 

SCIENTIFIC OR INDUSTRIAL ORGANIZATIONS 

Corporate Vice-President 
Lucent Technologies 
900 19th Street, N.W. Suite 700 
WASHINGTON D.C. 20006 
Tel: +202 5307010 
Fax: +202 5307005 
E-Mail: mbradford@lucent.com 

Mr. DEGNAN Kim (M) 
Lockheed Martin Overseas Corporation 
12350 Pinecrest Road 
RESTON, VA 20190 
Tel: +1 703 6780692 
Fax: +1 703 3912253 
E-Mail: kiMr.degnan@ lmoc.com 

Mr. JIPGUEP Jean (M) 
Sky Station International, Inc. 
3, chemin de la Petite Garenne 
CH-1214 VERNIER 
France 
Tel: +41 22 9200535 
Fax: +41 22 3410106 
E-Mail: jipguep@gtn.ch 

Mr. JOHANSSON Pertti (M) 
Senior Vice President 
Motorola Inc. 
1475 W. Shore Dr. 
ARLINGTON HTS, IL 60004 
Tel: +1 847 6322264 
Fax: +1 847 6322270 
E-Mail: cdyn62@email.mot.com 

Mr. KIN NEAR Andrew (M) 
Market Development Manager 
Iridium LLC 
1575 Eye Street 
WASHINGTON, D.C. 20006 
Tel: +44 171 4083800 
Fax: +44 171 6292586 

Ms. MCMANUS Mary (M) 
Vice-President 
Lucent Technologies 
900 19th Street, N.W. Suite 700 
WASHINGTON D.C. 20006 
Tel: +202 5307090 
Fax: +202 5307042 
E-Mail: marymcmanus@lucent.com 

Mr. MENDELSON Michael (M) 
Manager, International Regulatory Affairs 
Motorola, Inc. 
1395 N. Hayden Road, S-160 
SCOMSDALE, AZ 85257 
Tel: + 1 602 4415246 
Fax: +1 202 4415814 
E-Mail: p28533@email.mot.com 
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ECA - Economic Commission for 
Africa 

Ms. HAFKIN Nancy 
Co-ordinator, African Information Society 
Initiative 
P.O. Box 3001 
ADDIS ABABA 
Ethiopia (Republique federale 
democratique d') 
Tel: +2511 511167 
Fax: +251 1 514416 
E-Mail: hafkin.uneca@un.org 

WHO - World Health 
Organization 

Mr. MANDIL Salah H. 
Conseiller pour l'informatique 
1211 GENEVA 27 
Tel: +41 22 7912426 
Fax: +41 22 7910746 
E-Mail: mandils@who.ch 

UNO - United Nations 
Organization 

Mr. DICK Alain 
Decennia internationale de la prevention 
des catastrophes 
naturelles, Senior Advisor 
Palais des nations 
CH-1211 GENEVA 10 
Tel: +41 22 9171050 
Fax: +41 22 9170153 

Ms. FARRELL Goli 
Administrative Officer, Emergency 
Telecommunications 
Project . . 
Office for the Coordination of Humamtanan 
Affairs (OCHA) 
Palais des Nations 
CH-1211 GENEVA 10 
Suisse (Confederation) 
Tel: +41 22 9173516 
Fax: +41 22 9170208 
E-Mail: goli.farrell@itu.int 

Mr. LANVIN Bruno 
General Manager, Global Electronic Trade 
UN Partnership 
Palais des Nations 
CH-1211 GENEVE 10 
Tel: +41 22 9074895 
Fax: +41 22 9070052 

Ms. MARCELLE Gillian 
United Nations University 
Researcher 
UNU/INTECH 
Keizer Karel Plein 19 
NL-6211 TC MAASTRICHT 
Pays-Bas (Royaume des) 
Tel: +31 43 3506300 
Fax: +31 43 3506399 
E-Mail: marcelle@intech.unu.edu 

UN AND ITS SPECIALIZED AGENGIES 

Ms. MITTER Swasti 
United Nations University 
Professor 
UNU/INTECH 
Keizer Karel Plein 19 
NL-6211 TC MAASTRICHT 
Pays-Bas (Royaume des) 
Tel: + 31 43 3506342 
Fax:+ 31 43 3506399 
E-Mail: mitter@ intech.unu.edu 

Mr. OH El Sun 
Expert, OCHA 
Palais des Nations 
CH-1211 GENEVA 10 
Tel: +41 22 9171455 
Fax: +41 22 9170208 

Mr. PETROVSKY Vladimir 
Director-General of the United Nations 
Office at Geneva 
Palais des Nations 
CH-1211 GENEVA 10 
Tel: + 41 22 9172100 
Fax: + 41 22 9170002 

Mr. ZIMS.RMANN Hans 
Senior Humanitarian Affairs Officer 
Office for the Coordination of Humanitarian 
Affairs (OCHA) 
Palais des Nations 
CH-1211 GENEVA 10 
Suisse (Confederation) 
Tel: +41 22 9173516 
Fax: +41 22 9170208 
E-Mail: hans.ziMs.rmann@ itu.int 

UNDP - United Nations 
Development Programs 

Ms. AFIFI Mona 
PrograMs. Advisor 
One UN Plaza, Room 2092 
NEW YORK, NY 10017 
Etats-Unis d'Amerique 
Tel: + 1 202 9066469 
Fax: + 1 202 9065023 
E-Mail: mafifi@ undp.org 

Mr. D'ORVILLE Hans 
Director, IT for Development PrograMs., 
Bureau for 
Development Policy 
One UN Plaza, Room 2092 
NEW YORK, NY 10017 
Etats-Unis d'Amerique 
Tel: +1 202 9063687 
Fax: + 1 202 9065023 
E-Mail: dorville@ undp.org 

Mr. KERBY Richard 
Information Manager and Project 
Coordinator, Internet 
Initiative for Africa, Reg. Bureau for Africa 
One UN Plaza, Room 2092 
NEW YORK, NY 1 0017 
Etats-Unis d'Amerique 
Tel: +1 202 9063687 
Fax: + 1 202 9065023 
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UNCTAD -United Nations 
Conference for Trade and 
Development 

Mr. BONELLO Michael C. 
Executive Assistant to the Deputy 
Secretary-General 
Palais des Nations 
CH-1211 GENEVA 10 
Tel: + 41 22 9075716 
Fax: + 41 22 9070042 
E-Mail: michael.bonello@ unctad.org 

UNESCO - United Nations 
Educational, Scientific and 
Cultural Organization 

Mr. DUPONT-HENIUS Georges 
7, place de Fontenoy 
F-75352 PARIS 07-SP 
France 
Tel: +33 1 45684195 
Fax: +33 1 45685584 
E-Mail: g.dupont-henius@unesco.org 

UNIFEM - United Nations 
Development Fund for Women 

Ms. CARR Marilyn 
Senior Economic Advisor 
304 East 45th Street 
NEW YORK, NY 1 0017 
Etats-Unis d'Amerique 
Tel: +1 212 9066289 
Fax: + 1 212 9066705 
E-Mail: marilyn.carr@ undp.org 

WORLD BANK 

Mr. BOND James 
Manager, Into Dev. 
1818 H Street, NW 
WASHINGTON, D.C. 20433 
Etats-Unis d'Amerique 

Mr. BRAGA Carlos 
Manager, Into Dev. 
1818 H Street, NW 
WASHINGTON, D.C. 20433 
Etats-Unis d'Amerique 
Tel: +1 202 4733927 
Fax: + 1 202 5223186 
E-Mail: cbraga @worldbank.org 

Mr. FORESTIER Emmanuel 
Manager, Telecommunications Unit 
1818 H. Street, NW 
WASHINGTON DC 20433 
Etats-Unis d'Amerique 
Tel: + 1 202 4584765 
Fax: + 1 202 5223001 
E-Mail: eforestier@worldbank.jrg 

Mr.ISSA Omari 
Principal Investment Officer 
International Finance Corporation 
2121 Pennsylvania Ave. 
WASHINGTON, D.C. 20433 
Tel:+12024734118 
Fax: +1 202 9744403 
E-Mail: oissa@ifc.org 



OTHER REGIONAL AND INTERNATIONAL ORGANIZATIONS 

ABU - Asia-Pacific Broadcasting 
Union 

Mr. KHUSHU Om Prakash (M) 
Director, Technical Department 
P.O. Box 1164 
59700 KUALA LUMPUR 
Malaysia 
Tel: +60 3 2823108 
Fax: +60 3 2825292 
E-Mail: tech@abu.org.my 

AHCIET - Asociaci6n 
Hispanoamericana de Centres 
de lnvestigaci6n y Empresas de 
Telecomunicaciones 

Mr. CELA Jose Antonio 
Presidents 
Guzman el Bueno, 133 
Edificio Britannia (7° Piso) 
E-28003 MADRID 
Spain 
Tel: +34 1 5347473 
Fax: +34 1 534 7382 

Mr. GOMEZ ALAMILLO Francisco 
Secretario General 
Guzman el Bueno, 133 
Edificio Britannia (7° Piso) 
E-28003 MADRID 
Spain 
Tel: +34 1 5347473 
Fax: +341 5347382 
E-Mail: fgomez@ahciet.es 

Mr. PEREIRA Edgardo 
Vicepresidente 
Central San Vicente 
Avda. General Santos y 18 de Julio 
ASUNCION 
Paraguay 
Tel: +595 21 312260 
Fax: +595 21 312310 
E-Mail: apereira@pla.net.py 

APT - Asia-Pacific 
Telecommunity 
Mr. DJOYOWISUKO Mulyono (M) 
Deputy Executive Director 
12/49 Soi 5 
Chaengwattana Road 
BANGKOK 10210 
Thailand 
Tel: +66 25736891 
Fax: +66 25737479 
E-Mail: apthq@ mozart.inet.co. th 

ASBU- Arab States 
Broadcasting Union 
Mr. SULEIMAN AHMED Abdelrahim 
Director ASBU Engineering Affairs 
27, rue des Entrepreneurs 
Zone industrielle - Charguia 2 
TUNIS 1002 
Tel: + 216 1703855 
Fax: + 216 1704901 
E-Mail: a.suleiman@asbu.intl.tn 

ASETA - Asociaci6n de 
Empresas de 
Telecomunicaciones de la 
Comunidad Andina 

Mr. LOPEZ Marcelo 
La Pradera 510 y San Salvador 
QUITO 
Ecuador 
Tel: +59 32 563812 
Fax: +59 32 562499 
E-Mail: mlopez@mail.aseta.org.ec 

Ms. MANTILLA Maria de Ios Angeles 
Vicepresidente de Asuntos Externos I 
Bell south 
Avda. Republica y Pradera Esquina 
QUITO 
Ecuador 
Tel: +59 32 227700 
Fax: +59 32 227824 
E-Mail: m mantilla@ notes.otecel.coMr.cc 

CANTO - Caribbean Association 
of National Telecommunication 
Organizations 

Mr. ROBINSON Lincoln (M) 
Technical Manager 
67 Picton Street 
NEWTOWN 
Trinidad and Tobago 
Tel: +1 868 6223770 
Fax: + 1 868 6223751 
E-Mail: canto@wow.net 

CITEL - lnter-American 
Telecommunication Commission 

Mr. MORAN William 
Telecommunication Senior Specialist 
1889 F Street, N.W. 
WASHINGTON, D.C. 
United States 
Tel: + 1 202 4583004 
Fax: + 1 202 4586854 
E-Mail: wmoran@oas.org 

CTO - Commonwealth 
Telecommunications 
Organization 

Ms. MASIRE-MWAMBA Mmasekgoa 
Executive Director 
Clareville House 
26-27 Oxendon Street 
LONDON SW1 Y 4EL 
United Kingdom 
Tel: +44171 9762178 
Fax: +44 171 9304248 
E-Mail: mmasekgou@cto.int 

Mr. SOUTER 
Executive Director 
Clareville House 
26-27 Oxendon Street 
LONDON SW1 Y 4EL 
United Kingdom 
Tel: +44171 9762178 
Fax: +44 171 9304248 
E-Mail: d.souter@cto.int 
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CTU - Caribbean 
Telecommunication Union 

Mr. SANATAN Roderick (M) 
Secretary-General 
17 Queen's Park West 
PORT-OF-SPAIN 
Trinidad and Tobago 
Tel: +1 809 6283185 
Fax: + 1 809 6286037 
E-Mail: ctunion@tstt.net.tt 

EC - European Commission 

Mr. SERVANTIE Alain (M) 
Chef d'unite 
Avenue de Beau lieu 9 (BU9 111) 
BRUXELLES 
Belgium 
Tel: +32 2 2969525 
Fax: +32 2 2968970 
E-Mail: alain.servantie@ bxl.dg13 

Mr. SOUPIZET Jean Fran~ois (M) 
Head of Sector Developing Countries -
DGXIII 
200 Rue de la Loi 
BU9 0/201 
1 049 BRUXELLES 
Belgium 
Tel: +32 2 2968964 
Fax: +32 2 2996192 
E-Mail: 
jean.francois.soupizet@ bxl.dg13.cec.be 

Mr. WEISSENBERG Paul 
Chef de cabinet de Mr. Bangemann 
200 rue de la Loi 
1 049 BRUXELLES 
Belgium 
Tel: + 32 2 299 1111 
Fax: + 32 2 2968970 

ESMT- Ecole Superieure 
Multinationale des 
Telecommunications 

Mr. BA lbrahima Demba 
Directeur 
B.P. 10000 
DAKAR-LIBERTE 
Senegal (Republique du) 
Tel: +221 8249806 
Fax: +221 8246890 

Mr. TOURE ldrissa 
Directeur des etudes 
B.P. 10000 
DAKAR-LIBERTE 
Senegal (Republique du) 
Tel: +221 8249806 
Fax: +221 8246890 
E-Mail: esmt@sonatel.senet.net 



OTHER REGIONAL AND INTERNATIONAL ORGANIZATIONS 

IARU - International Amateur 
Radio Union 

Mr. DIOP Mohamadou Moustapha (M) 
Executive Committee, Region 1 
P.O. Box 2276 
DAKAR 
Senegal (Republique du) 
Tel: +221 82223653/1643 
Fax: +221 8229726 
E-Mail: tdiop@ telecom-plus.sn 

Mr. PRICE Larry (M) 
Secretary 
P.O. Box 310905 
NEWINGTON, CT 06131-0905 
United States 
Tel: + 1 912 6813034 
Fax: +1 912 6817023 
E-Mail: lprice@iaru.org 

Mr. WELENS Hans (M) 
Chairman of Stars Working Group 
Mechelsesteenweg 45 
B-2500 LIER 
Belgium 
Tel: +32 3 4891333 
Fax: +32 3 4881357 
E-Mail: on6wq@glo.be 

PATU -Pan African 
Telecommunications Union 

Mr. KEITA Minemba Mamadou 
Secretaire general 
P.O. Box 35282 
11th Floor Posta Sacco Plaza 
Uhuru Highway 
NAIROBI 
Tel: +254 2 219445 
Fax: +254 2 219478 

PTC - Pacific 
Telecommunications Council 

Ms. HURD Jane N. (M) 
President 
1120 C St., H.E. 
WASHINGTON, D.C. 20003 
United States 
Tel: +1 202 6754585 
Fax: + 1 202 6754586 
E-Mail: janehurd@aol.com 

SATCC - Southern Africa 
Transports & Communications 
Commission 

Mr. ADAM Sheriff 
Telecommunications Specialist 
170, avenue Martires de lnhaminga 
MAPUTO 
Mozambique 
Tel: +258 1 420214 
Fax: +258 1 420213 
E-Mail: sheriff@satcc.ueMr.mz 

WORLDTEL 

Mr. PITRODA Sam (M) 
Chairman I CEO 
5 Regent St. 
LONDON 
United Kingdom 
Tel: +44171 3890508 
Fax: +44 171 3890501 

Mr. RAS-WORK Terrefe (M) 
Director Business Development 
9-11 rue de Varembe 
1211 GENEVE 20 
Switzerland 
Tel: +41 22 7305401 
Fax: +41 22 91 00506 
E-Mail: ras-work@itu.int 
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INTERGOVERNMENTAL ORGANIZATIONS OPERATING SATELLITE SYSTEMS 

ARABSAT - Arab Satellite 
Communications Organization 

Mr. AL-QAHTANI Said 
Assistant Director General for Finance and 
Administrative 
Affairs 
P.O. Box 1038 
RIYADH 11431 
Saudi Arabia 
Tel: +966 1 4646666 
Fax: +966 1 4656983 

Mr. SHOTER Omar 
Marketing and External Relations 
P.O. Box 1038 
RIYADH 11431 
Saudi Arabia 
Tel: +966 1 4646666 
Fax: +966 1 4656983 

EUTELSAT - European 
Telecommunications Satellite 
Organization 

Mr. AMADESI Paolo (M) 
Coordinator for ITU and CEPT Affairs 
70, rue Balard 
F-75502 PARIS CEDEX 15 
France 
Tel: +33 1 53984879 
Fax: +33 1 53984798 
E-Mail: pamadesi @eutelsat.fr 

Mr. CHABROL Michel (M) 
Head of the Customer Care Section 
70, rue Balard 
F-75502 PARIS CEDEX 15 
France 
Tel: +33 1 53984823 
Fax: +33 1 53984664 
E-Mail: mchabrol@ eutelsat.fr 

Mr. GRENIER Jean (M) 
Directeur general 
70, rue Balard 
F-75502 PARIS CEDEX 15 
France 
Tel: +33 1 53984770 
Fax: +33 1 53983788 

Mr. PUSTERIA Paolo (M) 
Marketing Manager 
70, rue Balard 
F-75502 PARIS CEDEX 15 
France 
Tel: +33 1 53984807 
Fax: +33 1 53984664 

INMARSAT -International Mobile 
Satellite Organization 

Mr. HORVATH Pal (M) 
Vice-Chairman of ITU-D Study Group 1 
Regional Director Central & Eastern Europe 
99, City Road 
LONDON EC1 Y 1 AX 
United Kingdom 
Tel: +44 171 7281325 
Fax: +44 71 7281163 

Mr. KOULAOUZOS Don 
Senior Manager - Regional PrograMs.s 
99, City Road 
LONDON EC1 Y 1 AX 
United Kingdom 
Tel: +44 171 7281647 
Fax: +44 171 7281163 
E-Mail: don_koulaouzos@ inmarsat.org. uk 

Mr. OGUNDERU Tai 
Manager - Pilot Projects 
99, City Road 
LONDON EC1Y 1AX 
United Kingdom 
Tel: + 44 171 7281494 
Fax:+ 44 171 7281163 
E-Mail: tai_ogunderu@ inmarsat.org.uk 

Mr. PORTER Lynne 
MIDJAN 
99 City Road 
99, City Road 
LONDON EC1Y 2AX 
United Kingdom 
Tel: + 44 171 7281314 
Fax:+ 44 171 7281179 
E-Mail: lynne_porter@ inmarsat.org.uk 

Mrs. SAVOY Valerie 
Midjan Group 
Market Manager - AIO Agencies 
99, City Road 
LONDON EC1Y 1AX 
United Kingdom 
Tel: +44171 7281153 
Fax:+ 44 171 5280020 
E-Mail: valerie_savoy@ inmarsat.org.uk 

Mr. SHAFFER Hugh (M) 
Project Manager 
99, City Road 
LONDON EC1Y 1AX 
United Kingdom 
Tel: +44 171 7281366 
Fax: +44 71 7281485 
E-Mail: hugh-shaffer@ inmarsat.org 

Mr. SYMEONIDIS George 
Executive Vice President 
99 City Road 
LONDON EC1Y 1AX 
United Kingdom 
Tel: + 44 1 717281221 
Fax: 44 1 717281594 

Mr. TAYLOR 'Shola (M) 
Regional Director for Africa 
99 City Road 
LONDON EC1 Y 1 AX 
Royaume-Uni de Grande-Bretagne et 
d'lrlande du Nord 
Tel: +44 171 7281106 
Fax: +44171 7281163 
E-Mail: shola_taylor@ inmarsat.org 

Mr. WOODROUGH Adrian 
Midjan 
Customer Support 
99 City Road 
LONDON EC1Y 1AY 
United Kingdom 
Tel: + 44 171 7281489 
Fax:+ 44 171 7281746 
E-Mail: 
adrian_ wood rough@ i nmarsat.org. uk 
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Mr. WRIGHT David (M) 
Manager Policy and Regulatory Issues 
99 City Road 
LONDON EC1Y 1AX 
United Kingdom 
Tel: +44171 7281203 
Fax: +44 171 7281778 
E-Mail: david_wright@inmarsat.org 

INTELSAT - International 
Telecommunications Satellite 
Organization 

Mr. STOJKOVIC Milenko (M) 
Telecommunication Policies and 
Regulatory Affairs Director 
3400 International Drive, N.W. 
WASHINGTON, D.C. 20008-3098 
United States 
Tel: + 1 202 9447225 
Fax: + 1 202 944 7890 

RASCOM - Regional African 
Satellite Communications 
Organization 

Mr. SAGOE Christian Kow 
Head, Marketing and International 
Relations Department 
2, avenue Thomasset 
Abidjan Plateau 
01 3628 ABIDJAN 01 
Cote d'lvoire 
Tel: +225 223774/83 
Fax: +225 223676n9 
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